Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2019 - September 30, 2020

GRANTEE INFORMATION

ORGANIZATION NAME: Criminal Justice Coordinating Council
POC NAME: Aisha Ford

POC EMAIL: aisha.ford@cjcc.ga.gov

POC PHONE: 404-657-2045

POPULATION DEMOGRAPHICS

1. Number of people for whom an 3. Victim Demographics

compansation benafis during the Population Number of Victims

reporting period. A. RACE/ETHNICITY

Q1: Oct-Dec 2019: 3,772 American Indian or Alaska Native 13 7 6 8 34

Q2: Jan-Mar 2020: 3,659 Asian 20 36 21 16 93

Q3: Apr-Jun 2020: 2,722 Black or African American 1316 1287 988 1375 4966

Q4: Jul-Sep 2020: 3,929 Hispanic or Latino 323 204 227 301 1145

Annual: 14,082 Native Hawaiian or Other Pacific Islander 4 1 0 1 6
White Non-Latino or Caucasian 1526 1431 1060 1703 5720
Some Other Race 66 86 58 57 267
Multiple Races 100 108 84 96 388
Not Reported 0 0 0 0 0
Not Tracked 368 374 258 322 1322

Race/Ethnicity Total 3736 3624 2702 3879 13941

B. GENDER
Male 1418 1371 1041 1440 5270
2. Number of victims whose victimization is Female 2314 2248 1649 2426 8637
the basis for the application. Not Reported 4 5 12 13 34
Q1: Oct-Dec 2019: 3,736
Q2: Jan-Mar 2020: 3,624 Not Tracked o o 0 0 0
Q3: Apr-Jun 2020: 2,702 Gender Total 3736 3624 2702 3879 13941
Q4: Jul-Sep 2020: 3,879 C. AGE
Annual: 13,941 Age 0- 12 1959 1877 1378 2036 7250
Age 13- 17 837 852 618 895 3202
Age 18- 24 196 218 151 232 797
Age 25- 59 680 622 512 663 2477
Age 60 and Older 64 55 43 53 215
Not Reported 0 0 0 0 0
Not Tracked 0 0 0 0 0

Age Total 3736 3624 2702 3879 13941
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PERFORMANCE MEASURES

4. Based on your program’s general procedure, 7. Number of applications denied/closed. (i.e., applications that were not

indicate if approved) during the reporting period.

Q1: Oct-Dec 2019: Q1: Oct-Dec 2019: 252

Victims and indirect victims generally count Q2: Jan-Mar 2020: 227

as separate applications . Aor-Jun 2020: .

Q2: Jan-Mar 2020: Q3: Apr-Jun 2020: 39
Q4: Jul-Sep 2020: 194

Victims and indirect victims generally count
as separate applications Annual: 812

Q3: Apr-Jun 2020: Reason(s) for denial or close status applicable for the reporting period:

Victims and indirect victims generally count Population Number of Victims

as separate applications Q1 Q2 Q3 Q4 Annual
Q4: Jul-Sep 2020: A. Application not filed within time limit 20 11 8 6 45
Victims and indirect victims generally count B. Failure to report to police 0 0 0 O 0

as separate applications . .
C. Failure to cooperate with law enforcement,

victim/witness coordinator, and/or other official 105 84 55 56 300
5. Number of new applications received during required by program

the reporting period D. Incomplete information 0O 0 0 O 0
Q1: Oct-Dec 2019: 3,772

E. Contributory misconduct 38 45 16 35 134
Q2: Jan-Mar 2020: 3,661

F. Ineligible crime 52 56 36 45 189
Q3: Apr-Jun 2020: 2,723

G. Ineligible application 37 31 24 52 144
Q4: Jul-Sep 2020: 3,929

Other 0 0 0 O 0
Annual: 14,085

Denial explanation:

6. Number of applications approved during the

reQiortO";? gz:(;ddm_ oo 8. ylljjrmt;etrhgfraep;péliﬁﬁgo;esrirgzgeived for Sexual Assault Forensic Examinations
' : ’ Q1: Oct-Dec 2019: 1,176

2: Jan-Mar 2020: 3,571 Q2: Jan-Mar 2020: 1,003

Q3: Apr-Jun 2020: 2,375 Q3: Apr-Jun 2020: 873

Q4: Jul-Sep 2020: 3,598 Q4: Jul-Sep 2020: 1,194

Annual: 13,142 Annual: 4,336
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
) TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson —
Assault 482 $0  $0 $ 90,689 $ 40,609 $1260724  $28386 $0 S0 NN S° $ 600 $ 1,421,008 NT 135 2 NT
Burglary 1. %0 $o0 $0 $0 $0 $40  $0 SO DN SO $0 $40 NT 1 NT NT
Child Physical Abuse/Neglect 506 $0 $0 $0 $0 $2,233 $1,290 $0 S0 NN S0 $117.048 $ 120,570 NT 3 NT
Child Pornography 13 $0 S0 $0 $0 $0 $0  $0 SO NN S° $2,600 $2,600 NT NT NT
Child Sexual Abuse 2504 $0  $0 $10,459 $0 $16,912  $11,400 $0  $0  $531,180  $0  $355580 $ 925,531 NT NT NT
DUI/DWI 14 $0 S0 $1,388 $1,231 $ 62,964 $100  $0 SO NN S° $0 $ 65,683 NT NT NT NT
Fraud/Financial Crimes _
Homicide 149 $0 S0 $384  $315922 $112926  $11476  $0 o NN S° $0 $ 440,708 NT 16 1 NT
Human Trafficking | ]
Kidnapping 17 %0  $0 $0 $0 $ 21,872 $3432  $0 SO0 NN S° $ 400 $ 25,704 NT 13 NT NT
Other Vehicular Crimes 73 %0 %0 $13,115 $11,870 $ 286,646 $0  $0 SO DN S° $0 $ 311,631 NT 1 NT NT
Robbery 49 $0 S0 $13,018 $3,740 $ 115,630 $8040  $0 SO NN S° $0 $ 140,428 NT 2 2 NT
Sexual Assault 547 $0  $0 $ 12,050 $0 $38,304 $12415 $0  $0  $359648  $0 $7,400 $429,818 NT 5 NT NT
Stalking 8 $0 $0 $0 $0 $0 $205 $0 SO NN S° $0 $2,055 NT 1 NT NT
Terrorism 1. %0 $o0 $0 $0 $0 $0  $0 SO NN S° $ 200 $ 200 NT 1 NT NT
Total 4454 $0  $0  $141,104  $373,371 $1,918211  $78634 $0  $0  $890,828  $0  $483,828 $ 3,885,976 NT 178 5 NT

* Other expense explanations

Assault FI
Child Physical FI
Abuse/Neglect

Child Pornography FI
Child Sexual Abuse FI
Homicide FI
Kidnapping FI
Other Vehicular Crimes FI
Sexual Assault FI
Terrorism N/A
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:2
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson —
Assault 675 $0 $0 $ 54,415 $20,721 $2,084,073 $ 44,292 $0 $0 _ $0 $ 3,000 $ 2,206,501 NT 135 2 NT
Burglary 2 $ 1,500 $0 $0 $0 $0 $ 290 $0 $0 _ $0 $0 $1,790 NT 1 NT NT
Child Physical Abuse/Neglect 713 $0 $0 $0 $0 $ 11,280 $1,220 $0 $0 _ $0 $ 140,287 $ 152,787 NT 3 NT
Child Pornography 1 $0 $0 $0 $0 $0 $ 100 $0 $0 _ $0 $ 2,000 $2,100 NT NT NT
Child Sexual Abuse 2,797 $0 $0 $ 207 $0 $ 17,674 $ 19,062 $0 $0 $ 652,379 $0 $ 388,028 $1,077,349 NT NT NT
DUI/DWI 15 $0 $0 $ 520 $0 $ 14,148 $95 $0 $0 _ $0 $0 $ 14,763 NT NT NT NT
Fraud/Financial Crimes ]
Homicide 236 $ 3,176 $0 $42,127 $617,263 $ 114,627 $ 25,059 $0 $0 _ $0 $ 600 $ 802,852 NT 16 1 NT
Human Trafficking ]
Kidnapping 22 $0 $0 $0 $0 $ 65,488 $3,129 $0 $0 _ $0 $0 $68,618 NT 13 NT NT
Other Vehicular Crimes 114 $0 $0 $ 40,603 $ 29,242 $ 485,466 $0 $0 $0 _ $0 $0 $ 555,311 NT 1 NT NT
Robbery 69 $0 $0 $ 10,624 $0 $ 188,430 $ 8,548 $0 $0 _ $0 $0 $ 207,603 NT 2 2 NT
Sexual Assault 571 $0 $0 $ 18,108 $0 $ 52,083 $12,419 $0 $0 $ 407,234 $0 $ 5,400 $ 495,244 NT 5 NT NT
Stalking 0 $0  $0 $0 $0 $0 5420 S0 50 [N SO $0 $5420 NT 1 NT NT
Terrorsm —
Total 5,234 $4,676 $0 $ 166,604 $ 667,226 $ 3,033,270 $ 119,635 $0 $0 $ 1,059,613 $0 $ 539,314 $ 5,590,338 NT 177 5 NT

* Other expense explanations

Assault FI
Child Physical FI
Abuse/Neglect

Child Pornography FI
Child Sexual Abuse FI
Homicide FI
Kidnapping FI
Other Vehicular Crimes FI
Sexual Assault FI
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:3

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS

RELATED TO A CRIME TYPE
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Arson —
Assault 498 $0 $0 $82,128 $18,785 $1,315,316 $ 50,190 $0 $0 _ $0 $ 2,200 $ 1,468,619 NT 135 2
Burglary 1 $0 $o0 $0 $0 $0 $1,200 $0 $0 $0 $0 $ 1,200 NT 1 NT
Child Physical Abuse/Neglect 526 $0 $0 $1,247 $0 $ 361 $ 1,300 $0 $0 _ $0 $ 103,130 $ 106,038 NT 3
Child Pornography 12 $0 $0 $0 $0 $ 1,022 $ 600 $0 $0 _ $0 $ 1,800 $ 3,422 NT NT
Child Sexual Abuse 2,043 $0 $0 $ 315 $0 $ 23,207 $7,755 $0 $0 $472,519 $0 $ 282,593 $ 786,388 NT NT
DUI/DWI 9 $0 $0 $0 $0 $9,624 $0 $0 $0 _ $0 $0 $9,624 NT NT NT
Fraud/Financial Crimes ]
Homicide 253 $ 4,465 $0 $13,774 $ 590,474 $ 74,669 $ 24,539 $0 $0 _ $0 $1,200 $ 709,120 NT 16 1
Human Trafficking 1 $0 $0 $0 $0 $0 $0 $0 $0 I $0 $ 200 $ 200 NT NT NT
Kidnapping 14 $0 $0 $ 500 $0 $ 3,038 $2,074 $0 $0 _ $0 $ 200 $5,812 NT 13 NT
Other Vehicular Crimes 110 $0 $0 $ 37,794 $ 47,345 $ 431,608 $0 $0 $0 _ $0 $0 $ 516,747 NT 1 NT
Robbery 59 $0 $0 $ 13,786 $0 $ 149,172 $ 8,548 $0 $0 _ $0 $0 $ 171,507 NT 2 2
Sexual Assault 401 $0 $0 $0 $0 $ 32,062 $6,232 $0 $0 $ 277,402 $0 $ 5,400 $ 321,097 NT 5 NT
Stalking 13 $0 $o0 $0 $0 $0 $4763  $0 $0 $0 $0 $4,763 NT 1 NT
Terrorism 2 $0 $o0 $0 $0 $0 $300 $0 $0 $0 $0 $ 300 NT 1 NT
Total 3,942 $ 4,465 $0 $ 149,544 $ 656,604 $ 2,040,079 $ 107,501 $0 $0 $ 749,921 $0 $ 396,723 $ 4,104,835 NT 178 5

* Other expense explanations

Assault FI
Child Physical FI
Abuse/Neglect

Child Pornography FI
Child Sexual Abuse FI
Homicide FI
Human Trafficking FI
Kidnapping FI
Other Vehicular Crimes FI
Sexual Assault FI
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:4

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 1 $0 $0 $0 $ 6,000 $0 $0 $0 $0 _ $0 $ 6,000 NT NT NT NT
Assault 410 $0 $0 $ 38,019 $ 15,698 $ 1,406,519 $ 39,733 $0 $0 _ $0 $ 1,000 $ 1,500,969 NT 135 2 NT
Burglary —
Child Physical Abuse/Neglect 523 $0 $0 $0 $0 $1,807 $1,520 $0 $0 _ $0 $ 103,213 $ 106,540 NT 3 NT
Child Pornography 9 $0 $0 $0 $0 $0 $0 $0 $o I $0 $ 1,800 $ 1,800 NT NT NT
Child Sexual Abuse 2,772 $0 $0 $0 $0 $ 11,541 $18,114 $0 $0 $ 606,021 $0 $ 402,034 $1,037,710 NT NT NT
DUI/DWI 9 $0 $0 $0 $4,214 $ 28,270 $0 $0 $0 _ $0 $0 $ 32,484 NT NT NT NT
Fraud/Financial Crimes | ]
Homicide 177 $0 $0 $3,333 $ 491,376 $ 94,445 $ 17,285 $0 $0 _ $0 $ 800 $ 607,239 NT 16 1 NT
Human Trafficking | ]
Kidnapping 14 $0 $0 $0 $0 $ 14,703 $2,615 $0 $0 _ $0 $ 400 $17,718 NT 13 NT NT
Other Vehicular Crimes 79 $0 $0 $ 10,000 $ 17,856 $ 350,913 $0 $0 $0 _ $0 $0 $ 378,769 NT 1 NT NT
Robbery 44 $0 $0 $2,395 $0 $ 162,273 $ 5,261 $0 $0 _ $0 $0 $ 169,929 NT 2 2 NT
Sexual Assault 426 $0 $0 $0 $0 $ 22,104 $ 18,694 $0 $0 $ 317,750 $0 $ 3,400 $ 361,948 NT 5 NT NT
Stalking 6 $0 $0 $0 $0 $ 1,766 $2,323 $0 $0 _ $0 $0 $4,089 NT 1 NT NT
Terrorism 2 $0 $0 $0 $0 $1,845 $ 300 $0 $0 _ $0 $ 200 $2,345 NT 1 NT NT
Total 4,472 $0 $0 $ 53,748 $ 535,144 $ 2,096,185 $ 105,845 $0 $0 $923,771 $0 $ 512,846 $ 4,227,540 NT 177 5 NT

* Other expense explanations

Assault FI
Child Physical FI
Abuse/Neglect

Child Pornography FI
Child Sexual Abuse FI
Homicide FI
Kidnapping FI
Other Vehicular Crimes FI
Sexual Assault FI
Terrorism FI
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE - Aggregated

. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 1 $0 $0 $0 $ 6,000 $0 $0 $0 $0 _ $0 $ 6,000 NT NT NT
Assault 2,065 $0 $0 $ 265,251 $95,813 $ 6,066,632 $ 162,601 $0 $0 _ $0 $ 6,800 $ 6,597,097 NT 540 8
Burglary 4 $1500  $0 $0 $0 $0  $1530 $0 S0 NN S° $0 $3,030 NT 3 NT
Child Physical Abuse/Neglect 2,358 $0 $0 $ 1,247 $0 $ 15,681 $ 5,330 $0 $0 _ $0 $ 463,677 $ 485,935 NT 12
Child Pornography 45 $0 $0 $0 $0 $ 1,022 $ 700 $0 $0 _ $0 $ 8,200 $9,922 NT NT
Child Sexual Abuse 10,116 $0 $0 $ 10,981 $0 $ 69,334 $ 56,331 $0 $0 $ 2,262,098 $0 $ 1,428,234 $ 3,826,978 NT NT
DUI/DWI 47 $0 $0 $ 1,908 $ 5,445 $ 115,007 $ 195 $0 $0 _ $0 $0 $ 122,554 NT NT NT
Fraud/Financial Crimes ]
Homicide 815 $ 7,640 $0 $ 59,619 $2,015,035 $ 396,666 $ 78,359 $0 $0 _ $0 $ 2,600 $ 2,559,919 NT 64 4
Human Trafficking 1 $0 $0 $0 $0 $0 $0 $0 $0 I $0 $ 200 $ 200 NT NT NT
Kidnapping 67 $0 $0 $ 500 $0 $ 105,101 $ 11,251 $0 $0 _ $0 $ 1,000 $ 117,852 NT 52 NT
Other Vehicular Crimes 376 $0 $0 $ 101,512 $ 106,313 $ 1,554,634 $0 $0 $0 _ $0 $0 $ 1,762,459 NT 4 NT
Robbery 221 $0 $0 $ 39,823 $ 3,740 $ 615,505 $ 30,398 $0 $0 _ $0 $0 $ 689,466 NT 8 8
Sexual Assault 1,945 $0 $0 $ 30,158 $0 $ 144,553 $ 49,761 $0 $0 $ 1,362,035 $0 $ 21,600 $ 1,608,106 NT 20 NT
Stalking 36 $0 $0 $0 $0 $ 1,766 $ 14,561 $0 $0 _ $0 $0 $ 16,327 NT 4 NT
Terrorism 5 $0 $0 $0 $0 $1,845 $ 600 $0 $0 _ $0 $ 400 $2,845 NT 3 NT
Total 18,102 $9,140 $0 $ 511,000 $2,232,345 $9,087,745 $411,616 $0 $0 $ 3,624,133 $0 $1,932,710 $ 17,808,689 NT 710 20
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

NARRATIVE QUESTIONS

1. Please explain any significant change in the number of applications received during the reporting period.
There was a significant reduction in applications due to the ramifications of the COVID-19 pandemic in late Spring and
throughout the summer. However, applications have since seeming returned to pre-pandemic numbers.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 11

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. « Explain the responsibilities of your office in processing a claim: Colorado has a decentralized system for the
administration of crime victim compensation program activity which includes processing of applications and disbursement of
compensation funds. The Office of Victims Programs responsibilities in regard to claim processing involve 1) providing
on-going technical assistance requested by local cvc programs; and, 2) routine monitoring of state standards outlining baseline
claim processing requirements for local cvc programs. « How long does it take to process a VOCA claim? Colorado State
Standards for the Administration of Crime Victim Compensation Programs requires cvc claims to be processed within 45
working days, and no later than 60 days, from receipt of a completed application to the CVC Board’s initial eligibility
determination. « How long does it take to cut a check for a VOCA claim? Local CVC programs disburse CVC funds on a
monthly basis, generally after a regularly scheduled claim review meeting. The Colorado State Standards for the Administration
of Crime Victim Compensation Programs requires the Judicial District Administrator to issue payments on a victim
compensation claim within ten working days of receipt of the signed payment authorizations submitted by a CVC Board.

3. Does your state have a victim satisfaction survey?

Yes

A. Number of victim satisfaction surveys distributed during the reporting period. 1

B. Number of victim satisfaction surveys completed during the reporting period. 6

C. Number of surveys that indicated satisfaction with the victim compensation program during the reporting period. 3

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

When an application packet comes in, the intake specialist assigns an initial claim status. If the application and police/incident
report is complete, the claim moves to the eligibility determination process. If the packet includes an itemized bill, the
verification specialist will verify them at the same time as the claims investigator determines claim eligibility to ensure a timely
decision. Staff is available to assist the victim/claimant in obtaining the needed documentation and answering any
questions/concerns they may have throughout this process.

S. Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

When we have a Federal case, we work directly with the FBI advocate/liaison to get the information needed in a letter format
which answers the critical questions needed for us to move forward with processing the claim.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

None at this time.

7. Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

VOCA funds continue to assist the State of Georgia in providing direct benefits to victims and witnesses of violent crimes, as
well as their families. In addition to benefits, our VOCA funds help us to sustain our three Customer Service Representatives
(CSRs), the Victim Services Coordinator (VSC), Content and Design Manager, as well as our database administrator, which
are all critical to the work we do to ensure we give the best service to crimes victims. Our Customer Service staff continue to
ensure that claim statuses, information needed to process claims and payment information can be readily provided without
victims having to be transferred to another staff person. The Content and Design Manager continues to provide much needed
training to those who directly serve victims (i.e., advocates, medical providers, etc.) by increasing their knowledge of the
Program, as well as, training on the Victims Compensation Portal.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

No.
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10.

11.

12.

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Our VOCA Assistance administrator, which is housed at CJCC, continues to partner with our State Prosecuting Attorneys office
to fund advocates serving as a direct liaison for the Victim Compensation program. This joint effort has helped to alleviate
some of the barriers victims are faced with.

Please explain any public outreach efforts to improve awareness of your program.

The Program continues to make concerted efforts towards participating in community events to include, candlelight vigils and
community outreach events sponsored by faith-based communities. Staff also attends meetings with external partners as held
by our Victims Assistance Program to stay connected and remain aware of outreach opportunities.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

None at this time.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

It would be very beneficial to the program if victims compensation received a greater portion of VOCA funding and if the
program was not penalized for restitution recovered. Both of these issues remain on the priority list for programs nationwide as
we continuously serve a proportionately greater number of victims each year.
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