
  

 
  

 
  

Office for Victims of Crime 

Victim Compensation Formula Grant Program 

Annual Performance Measures Report 
October 01, 2019 - September 30, 2020 

GRANTEE INFORMATION 

ORGANIZATION NAME: Iowa Department of Justice 

POC NAME: Robert Hamill 

POC EMAIL: robert.hamill@ag.iowa.gov 

POC PHONE: 515-242-6110 

POPULATION DEMOGRAPHICS 

1. Number of people for whom an 
application was made for victim 
compensation benefits during the 
reporting period. 
Q1: Oct-Dec 2019: 

Q2: Jan-Mar 2020: 

Q3: Apr-Jun 2020: 

Q4: Jul-Sep 2020: 

Annual: 

2. Number of victims whose victimization is 
the basis for the application. 
Q1: Oct-Dec 2019: 

Q2: Jan-Mar 2020: 

Q3: Apr-Jun 2020: 

Q4: Jul-Sep 2020: 

Annual: 

1,008 

930 

618 

910 

3,466 

764 

703 

457 

665 

2,589 

3. Victim Demographics 
Population Number of Victims 

Q1 Q2 Q3 Q4 AnnualA. RACE/ETHNICITY 

American Indian or Alaska Native 11 8 4 7 30 

Asian 4 6 2 6 18 

Black or African American 92 73 62 103 330 

Hispanic or Latino 57 93 35 54 239 

Native Hawaiian or Other Pacific Islander 0 0 0 0 0 

White Non-Latino or Caucasian 499 442 310 407 1658 

Some Other Race 8 8 2 8 26 

Multiple Races 29 36 19 40 124 

Not Reported 64 37 23 40 164 

Not Tracked 0 0 0 0 0 

Race/Ethnicity Total 764 703 457 665 2589 

B. GENDER 

Male 193 203 119 193 708 

Female 570 495 334 462 1861 

Not Reported 1 5 4 10 20 

Not Tracked 0 0 0 0 0 

Gender Total 764 703 457 665 2589 

C. AGE 

Age 0- 12 84 64 41 62 251 

Age 13- 17 56 75 27 51 209 

Age 18- 24 107 140 71 103 421 

Age 25- 59 463 384 281 416 1544 

Age 60 and Older 36 32 23 26 117 

Not Reported 18 8 14 7 47 

Not Tracked 0 0 0 0 0 

Age Total 764 703 457 665 2589 
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

PERFORMANCE MEASURES 

4. Based on your program’s general procedure, 
indicate if 
Q1: Oct-Dec 2019: 
Victims and indirect victims generally count 
as separate applications 

Q2: Jan-Mar 2020: 
Victims and indirect victims generally count 
as separate applications 

Q3: Apr-Jun 2020: 
Victims and indirect victims generally count 
as separate applications 

Q4: Jul-Sep 2020: 
Victims and indirect victims generally count 
as separate applications 

5. Number of new applications received during 
the reporting period 
Q1: Oct-Dec 2019: 989 

Q2: Jan-Mar 2020: 923 

Q3: Apr-Jun 2020: 601 

Q4: Jul-Sep 2020: 898 

Annual:  3,411 

6. Number of applications approved during the 
reporting period. 
Q1: Oct-Dec 2019: 831 

Q2: Jan-Mar 2020: 871 

Q3: Apr-Jun 2020: 580 

Q4: Jul-Sep 2020: 696 

Annual:  2,978 

7. Number of applications denied/closed. (i.e., applications that were not 
approved) during the reporting period. 
Q1: Oct-Dec 2019: 121 

Q2: Jan-Mar 2020: 128 

Q3: Apr-Jun 2020: 97 

Q4: Jul-Sep 2020:  116 

Annual:  462 

Reason(s) for denial or close status applicable for the reporting period: 
Number of VictimsPopulation 

Q1 Q2 Q3 Q4 Annual 
A. Application not filed within time limit 1 1 1 1 4 

B. Failure to report to police 19 17 14 20 70 

C. Failure to cooperate with law enforcement, 
victim/witness coordinator, and/or other official 2 4 2 1 9 
required by program 

D. Incomplete information 0 0 0 0 0 

E. Contributory misconduct 7 20 9 10 46 

F. Ineligible crime 40 38 26 40 144 

G. Ineligible application 13 23 17 8 61 

Other 39 25 28 36 128 

Denial explanation: 
Qtr 1: 26 duplicate applications submitted; 13 applications corrected to 
secondary claims 

Qtr 2: 25 duplicate applications 

Qtr 3: 27 duplicate applications; 1 application withdrawn at applicant's 
request. 
Qtr 4: 36 duplicate applications recevied. 

8. Number of applications received for Sexual Assault Forensic Examinations 
during the reporting period 
Q1: Oct-Dec 2019: 580 

Q2: Jan-Mar 2020: 532 

Q3: Apr-Jun 2020: 383 

Q4: Jul-Sep 2020: 729 

Annual:  2,224 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:1 

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

2 $ 0 $ 0 $ 0 $ 0 $ 0 $ 90 $ 0 $ 20 $ 0 $ 0 

334 

15 

13 

$ 952 

$ 0 

$ 360 

$ 150 

$ 0 

$ 0 

$ 103,522 

$ 2,116 

$ 0 

$ 0 

$ 0 

$ 0 

$ 188,701 

$ 1,501 

$ 0 

$ 14,791 

$ 35 

$ 3,881 

$ 29,983 

$ 4,973 

$ 0 

$ 907 

$ 84 

$ 0 

$ 13,803 

$ 170 

$ 799 

$ 6,763 

$ 1,725 

$ 0 

628 

19 

$ 1,099 

$ 0 

$ 0 

$ 0 

$ 5,168 

$ 6,520 

$ 0 

$ 0 

$ 1,976 

$ 41,028 

$ 25,417 

$ 378 

$ 785 

$ 0 

$ 768 

$ 130 

$ 271,150 $ 6,857 

$ 2,026 

$ 0 

$ 0 

141 $ 1,000 $ 0 $ 93,048 $ 133,096 $ 26,318 $ 16,883 $ 0 $ 0 $ 26,162 $ 150 

1 

8 

5 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 1,176 

$ 0 

$ 0 

$ 0 

$ 0 

$ 2,718 

$ 30,600 

$ 381 

$ 0 

$ 0 

$ 204 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 14 

$ 319 

$ 178 

$ 0 

$ 0 

$ 500 

456 

2 

$ 0 

$ 0 

$ 0 

$ 0 

$ 13,726 

$ 0 

$ 0 

$ 0 

$ 6,841 

$ 0 

$ 13,922 

$ 700 

$ 5,771 

$ 1,000 

$ 1,988 

$ 0 

$ 297,657 $ 2,836 

$ 0 

$ 711 

$ 0 

1,624 $ 3,411 $ 150 $ 225,275 $ 133,096 $ 300,064 $ 76,301 $ 42,513 $ 3,897 $ 568,806 $ 53,166 $ 9,849 

$ 110 0 1 0 0 0 

$ 359,573 

$ 10,605 

$ 5,041 

0 

0 

0 

161 

5 

5 

2 

0 

2 

0 

0 

0 

0 

0 

$ 313,220 

$ 50,082 

0 

0 

78 

0 0 

0 

0 

0 

0 

$ 296,657 4 25 8 0 0 

$ 2,731 

$ 32,095 

$ 1,263 

$ 343,451 

$ 1,700 

0 

0 

0 

0 

0 

0 

0 

0 

7 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 1,416,528 4 284 10 2 0 

* Other expense explanations 

Assault Residential security items 

Burglary Residential security items 

Homicide residential security items 

Robbery residential security items 

Sexual Assault residential security items 

Page 3 of 9 Date certified: October 14, 2020



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PAYMENT STATISTICS BY CRIME TYPE Qtr:2 

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

20 

351 

12 

6 

$ 0 

$ 159 

$ 0 

$ 0 

$ 0 

$ 105 

$ 0 

$ 0 

$ 1,390 

$ 96,729 

$ 629 

$ 0 

NA 

NA 

NA 

NA 

$ 0 

$ 213,420 

$ 299 

$ 0 

$ 0 

$ 51,502 

$ 175 

$ 1,660 

$ 0 

$ 25,764 

$ 2,166 

$ 0 

$ 0 

$ 2,125 

$ 0 

$ 0 

$ 0 

$ 9,227 

$ 470 

$ 348 

$ 0 

$ 5,840 

$ 1,945 

$ 0 

500 

16 

$ 90 

$ 0 

$ 0 

$ 0 

$ 6,265 

$ 4,292 

NA 

NA 

$ 2,163 

$ 55,009 

$ 38,743 

$ 0 

$ 750 

$ 0 

$ 363 

$ 0 

$ 203,522 $ 10,991 

$ 3,701 

$ 0 

$ 0 

141 $ 1,000 $ 0 $ 80,080 $ 147,203 $ 5,410 $ 15,605 $ 2,218 $ 0 $ 21,810 $ 141 

2 

15 

7 

347 

1 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 32,077 

$ 1,776 

$ 7,452 

$ 0 

NA 

NA 

NA 

NA 

NA 

$ 2,742 

$ 23,674 

$ 14,275 

$ 2,986 

$ 0 

$ 0 

$ 0 

$ 0 

$ 14,554 

$ 500 

$ 0 

$ 616 

$ 0 

$ 3,734 

$ 0 

$ 0 

$ 0 

$ 0 

$ 2,839 

$ 0 

$ 210,319 

$ 113 

$ 1,318 

$ 119 

$ 4,614 

$ 0 

$ 0 

$ 0 

$ 0 

$ 849 

$ 0 

1,418 $ 1,249 $ 105 $ 230,691 $ 147,203 $ 319,977 $ 122,739 $ 35,247 $ 5,327 $ 413,841 $ 52,711 $ 8,775 

$ 1,390 

$ 404,871 

$ 5,684 

$ 2,008 

0 

0 

0 

2 

0 

170 

0 

0 

0 

1 

0 

0 

6 

0 

0 

0 

0 

0 

0 

$ 262,887 

$ 63,003 

0 

0 

95 

0 0 

0 

0 

0 

0 

$ 273,467 2 18 0 0 0 

$ 2,855 

$ 57,685 

$ 16,169 

$ 247,346 

$ 500 

0 

0 

0 

0 

0 

0 

0 

1 

7 

1 

0 

0 

0 

1 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 1,337,865 4 292 2 6 0 

* Other expense explanations 

Assault residential security items 

Burglary residential security items. 

Homicide residential security items 

Sexual Assault residential security items 
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

PAYMENT STATISTICS BY CRIME TYPE Qtr:3 

TYPES OF CRIME 

Arson 3 $ 0 $ 0 $ 4,374 NA 

Assault 262 $ 388 $ 0 $ 85,933 NA 

Burglary 7 $ 0 $ 0 $ 4,950 NA 

Child Physical Abuse/Neglect 7 $ 0 $ 0 $ 1,242 NA 

Child Pornography 

Child Sexual Abuse 484 $ 0 $ 0 $ 3,244 NA 

DUI/DWI 15 $ 0 $ 0 $ 18,824 NA 

Fraud/Financial Crimes 

Homicide 112 $ 0 $ 0 $ 52,950 $ 153,957 

Human Trafficking 

Kidnapping 1 $ 0 $ 0 $ 0 $ 0 

Other Vehicular Crimes 14 $ 1,000 $ 0 $ 13,152 NA 

Robbery 5 $ 0 $ 0 $ 1,191 NA 

Sexual Assault 277 $ 0 $ 0 $ 1,839 NA 

Stalking 3 $ 0 $ 0 $ 0 NA 

Terrorism 

Total 1,190 $ 1,388 $ 0 $ 187,699 $ 153,957 

EXPENSE TYPES PAID (in dollars) 

$ 0 $ 135 

$ 186,512 $ 43,488 

$ 2,753 $ 1,445 

$ 10 $ 2,453 

$ 2,138 $ 32,660 

$ 13,185 $ 2,275 

$ 42,483 $ 16,520 

$ 94 $ 0 

$ 11,111 $ 0 

$ 4,118 $ 2,535 

$ 5,443 $ 6,796 

$ 0 $ 300 

$ 267,846 $ 108,607 

$ 0 

$ 16,612 

$ 1,000 

$ 0 

$ 1,245 

$ 0 

$ 1,900 

$ 0 

$ 384 

$ 669 

$ 279 

$ 0 

$ 22,089 

$ 0 

$ 1,080 

$ 0 

$ 30 

$ 673 

$ 0 

$ 145 

$ 0 

$ 0 

$ 0 

$ 1,097 

$ 0 

$ 3,025 

$ 192,775 

$ 149,807 

$ 342,582 

$ 0 

$ 7,313 

$ 352 

$ 85 

$ 7,399 

$ 1,365 

$ 18,779 

$ 0 

$ 1,189 

$ 0 

$ 1,867 

$ 0 

$ 38,348 

$ 0 

$ 2,869 

$ 598 

$ 0 

$ 799 

$ 0 

$ 597 

$ 0 

$ 0 

$ 391 

$ 147 

$ 885 

$ 6,287 

$ 4,509 

$ 344,194 

$ 11,098 

$ 3,819 

$ 240,933 

$ 35,649 

$ 287,330 

$ 94 

$ 26,836 

$ 8,904 

$ 167,276 

$ 1,185 

$ 1,131,828 

0 

2 

0 

0 

0 

0 

1 

0 

0 

0 

0 

0 

3 

TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

0 0 

124 0 

1 0 

0 

75 

0 0 

21 0 

0 0 

0 0 

0 0 

3 0 

2 0 

226 0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

* Other expense explanations 

Assault residentital security items 

Burglary residential security items 

Child Sexual Abuse residential security items 

Homicide residential security items 

Robbery residential security items 

Sexual Assault residential security items 

Stalking residential secuity items 

You added "Other" crime types: 4 claims total. Intimidation with a weapon - 1 claim; paid $429.41 for 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:4 

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

1 $ 0 $ 0 $ 0 NA $ 0 $ 90 $ 0 $ 0 $ 0 $ 0 

241 

8 

8 

$ 1,272 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 61,967 

$ 3,856 

$ 0 

NA 

NA 

NA 

$ 167,247 

$ 4,748 

$ 557 

$ 27,831 

$ 35 

$ 2,292 

$ 17,092 

$ 1,254 

$ 900 

$ 982 

$ 0 

$ 0 

$ 6,246 

$ 77 

$ 720 

$ 5,061 

$ 1,265 

$ 0 

604 

6 

$ 0 

$ 0 

$ 0 

$ 0 

$ 2,495 

$ 5,825 

NA 

NA 

$ 887 

$ 3,367 

$ 24,028 

$ 0 

$ 507 

$ 0 

$ 270 

$ 0 

$ 267,984 $ 2,913 

$ 2,000 

$ 1,193 

$ 0 

101 $ 359 $ 0 $ 107,652 $ 172,986 $ 7,505 $ 10,427 $ 600 $ 0 $ 17,304 $ 0 

15 

6 

318 

1 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 5,276 

$ 5,136 

$ 9,010 

$ 0 

$ 6,952 

NA 

NA 

NA 

$ 14,934 

$ 621 

$ 13,939 

$ 0 

$ 0 

$ 1,877 

$ 10,248 

$ 1,905 

$ 0 

$ 331 

$ 500 

$ 0 

$ 0 

$ 0 

$ 511 

$ 0 

$ 270,384 

$ 433 

$ 0 

$ 3,600 

$ 83 

$ 0 

$ 0 

$ 0 

$ 0 

1,309 $ 1,631 $ 0 $ 201,216 $ 179,937 $ 213,804 $ 78,733 $ 21,184 $ 1,763 $ 538,369 $ 33,376 $ 7,519 

$ 90 0 0 0 0 0 

$ 287,699 

$ 11,234 

$ 4,469 

1 

0 

0 

106 

3 

3 

1 

1 

4 

0 

0 

0 

0 

0 

$ 300,277 

$ 11,192 

0 

0 

70 

0 0 

0 

0 

0 

0 

$ 316,832 1 14 2 0 2 

$ 27,595 

$ 7,965 

$ 308,192 

$ 1,988 

0 

0 

0 

0 

0 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 1,277,532 2 198 4 4 2 

* Other expense explanations 

Assault residentital security items 

Burglary residential security items 

Child Physical residential security itemsAbuse/Neglect 

Child Sexual Abuse residential security items 
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

PAYMENT STATISTICS BY CRIME TYPE - Aggregated 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 26 $ 0 $ 0 $ 5,764 $ 0 $ 0 $ 315 $ 0 $ 20 $ 0 $ 0 $ 6,099 0 1 0 0 0 

Assault 1,188 $ 2,771 $ 255 $ 348,151 $ 0 $ 755,880 $ 137,611 $ 89,451 $ 5,094 $ 36,589 $ 20,533 $ 1,396,337 3 561 4 15 0 

Burglary 42 $ 0 $ 0 $ 11,551 $ 0 $ 9,300 $ 1,690 $ 9,393 $ 84 $ 1,069 $ 5,534 $ 38,621 0 9 1 0 0 

Child Physical Abuse/Neglect 34 $ 360 $ 0 $ 1,242 $ 0 $ 567 $ 10,285 $ 900 $ 30 $ 1,952 $ 0 $ 15,336 2 8 0 0 

Child Pornography 

Child Sexual Abuse 2,216 $ 1,189 $ 0 $ 17,173 $ 0 $ 7,164 $ 120,848 $ 3,287 $ 2,074 $ 935,431 $ 28,160 $ 1,991 $ 1,117,317 0 318 0 0 

DUI/DWI 56 $ 0 $ 0 $ 35,461 $ 0 $ 112,589 $ 2,653 $ 0 $ 130 $ 9,092 $ 0 $ 159,925 0 0 0 0 0 

Fraud/Financial Crimes 

Homicide 495 $ 2,359 $ 0 $ 333,730 $ 607,241 $ 81,715 $ 59,435 $ 4,718 $ 145 $ 84,055 $ 888 $ 1,174,286 8 78 10 0 2 

Human Trafficking 

Kidnapping 4 $ 0 $ 0 $ 0 $ 0 $ 5,553 $ 0 $ 0 $ 0 $ 127 $ 0 $ 5,680 0 0 0 0 0 

Other Vehicular Crimes 52 $ 1,000 $ 0 $ 51,681 $ 6,952 $ 80,319 $ 0 $ 1,000 $ 0 $ 3,260 $ 0 $ 144,211 0 0 0 0 0 

Robbery 23 $ 0 $ 0 $ 8,103 $ 0 $ 19,393 $ 4,616 $ 1,000 $ 0 $ 297 $ 891 $ 34,300 0 1 0 0 0 

Sexual Assault 1,398 $ 0 $ 0 $ 32,027 $ 0 $ 29,210 $ 45,520 $ 10,284 $ 6,434 $ 928,167 $ 12,916 $ 1,707 $ 1,066,266 0 19 1 0 0 

Stalking 7 $ 0 $ 0 $ 0 $ 0 $ 0 $ 3,405 $ 1,000 $ 0 $ 83 $ 885 $ 5,373 0 5 0 0 0 

Terrorism 

Total 5,541 $ 7,679 $ 255 $ 844,881 $ 614,193 $ 1,101,692 $ 386,380 $ 121,033 $ 14,011 $ 1,863,598 $ 177,601 $ 32,430 $ 5,163,753 13 1,000 16 15 2 
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NARRATIVE QUESTIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

Please explain any significant change in the number of applications received during the reporting period. 

During the quarter April - June, there was a decrease in applications of about 40%. Application totals rebounded beginning in 
July and has been consistently normal since then. 

The average length of time to process an application for claim eligibility for compensation 

Count days from time of receipt of application to decision. 17 

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to 
decision. Application is received and entered into claims processing system. Law Enforcement report and/or other 
documentation, such as medical records, mental health treatment records, or victim advocacy statements, is requested. Upon 
receipt of documentation, decision is made by assigned compensation specialist. If denying application, recommendation is 
made to Compensation Administrator. If recommending approval, file goes through peer-to-peer quality control process. 
Recommendations for approval where issues exist may be reviewed by Compensation Administrator. Processing payments 
follows similar steps. 

Does your state have a victim satisfaction survey? 

No 

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period. 

Due to the pandemic, Iowa compensation program staff have been working remotely 80% of the time since March, 2020. This 
has stretched the process of quality control review and some payment processing steps handled by financial staff. This has not 
had a major impact on the program's ability to meet the needs of victims, it has slowed some processes by a matter of days. 

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period. 

CVAD has relationships with victim-witness coordinators in both the Northern and Southern Districts of Iowa. We also work 
closely with the FBI victim specialist in Iowa. When there is a victim of a federal crime we rely on those relationships to help 
ensure our program information is made available to victims. Compensation staff is also in regular communication with those 
individuals when seeking an application from a Federal crime victims. 

Please describe any notable activities during the reporting period that improved the process of victim compensation
services. 

None during this period. 

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period. 

VOCA Administrative funds support the salaries of 3 investigators/compensation specialists who process applications to 
determine eligibility, and calculate eligible benefit payments. 

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact. 

None during this period. 

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation. 

owa VOCA Assistance funds are administered out of the same office as the Iowa Victim Compensation program. This allowsfor 
strong coordination among staff administering both programs. We conduct frequent trainings with our partners in 
lawenforcement and prosecution at the local, state, and federal level to ensure victims are made aware of the 
compensationprogram. Our statewide DV and SA coalitions provide training to new victim advocates working in programs 
funded by VOCAAssistance dollars. Compensation staff is given the opportunity to participate in those trainings. In addition, 
state law allowed the compensation program to reimburse community-based victim service programs for expenses paid on 
behalf of eligible victims for relocation assistance. CVAD has done significant training for program staff at all levels to grow 
understanding around how to submit payment information to the compensation program; what is allowable for the 
compensation program; and the differences between VOCA Assistance funds and VOCA Compensation funds. 

Please explain any public outreach efforts to improve awareness of your program. 
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

Crime Victim Assistance Division staff conducted training and outreach efforts statewide. Audiences include law enforcement 
personnel and cadets, victim assistance programs and advocates, prosecutors and victim-witness coordinators, criminal justice 
classes, hospital social workers, mortuary service providers. We staff tables at a variety of conferences and distribute program 
information. 

11. Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your 
progress report. 

An annual report based on state fiscal year is provided to the legislature by January 15 of each year. 

12. Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal 
program. 

NA 
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