Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2019 - September 30, 2020

GRANTEE INFORMATION

ORGANIZATION NAME: Kansas Office of the Attorney General
POC NAME: Kristen Czugala

POC EMAIL: kristen.czugala@ag.ks.gov

POC PHONE: 785-296-7875

POPULATION DEMOGRAPHICS

1. Number of people for whom an 3. Victim Demographics
compansation benafis during the Population Number of Victims
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2019: 305 American Indian or Alaska Native 7 8 1 10 26
Q2: Jan-Mar 2020: 523 Asian 1 10 0 6 17
Q3: Apr-Jun 2020: 161 Black or African American 49 79 28 76 232
Q4: Jul-Sep 2020: 417 Hispanic or Latino 81 102 33 87 303
Annual: 1,406 Native Hawaiian or Other Pacific Islander NT NT NT NT 0
White Non-Latino or Caucasian 124 263 84 203 674
Some Other Race 11 32 6 14 63
Multiple Races 0 NT NT NT 0
Not Reported 0 17 3 9 29
Not Tracked 0 0 0 0 0
Race/Ethnicity Total 273 511 155 405 1344
B. GENDER
Male 104 174 60 134 472
2. Number of victims whose victimization is Female 169 333 95 271 868
the basis for the application. Not Reported 0 4 0 0 4
Q1: Oct-Dec 2019: 273
Q2: Jan-Mar 2020: 511 Not Tracked o 0o 0 0 0
Q3: Apr-Jun 2020: 155 Gender Total 273 511 155 405 1344
Q4: Jul-Sep 2020: 405 C. AGE
Annual: 1,344 Age 0- 12 25 63 15 55 158
Age 13- 17 29 62 10 44 145
Age 18- 24 43 98 33 52 226
Age 25- 59 164 252 87 233 736
Age 60 and Older 9 27 7 20 63
Not Reported 3 9 3 1 16
Not Tracked 0 0 0 0 0
Age Total 273 511 155 405 1344
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PERFORMANCE MEASURES

4. Based on your program’s general procedure,
indicate if
Q1: Oct-Dec 2019:

Victims and indirect victims generally count
as separate applications

Q2: Jan-Mar 2020:

Victims and indirect victims generally count
as separate applications

Q3: Apr-Jun 2020:

Victims and indirect victims generally count
as separate applications

Q4: Jul-Sep 2020:

Victims and indirect victims generally count
as separate applications

5. Number of new applications received during
the reporting period

Q1: Oct-Dec 2019: 294
Q2: Jan-Mar 2020: 506
Q3: Apr-Jun 2020: 160
Q4: Jul-Sep 2020: 411
Annual: 1,371

6. Number of applications approved during the
reporting period.

Q1: Oct-Dec 2019: 203
Q2: Jan-Mar 2020: 137
Q3: Apr-Jun 2020: 176
Q4: Jul-Sep 2020: 133
Annual: 649
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7. Number of applications denied/closed. (i.e., applications that were not
approved) during the reporting period.

Q1: Oct-Dec 2019: 156
Q2: Jan-Mar 2020: 150
Q3: Apr-Jun 2020: 201
Q4: Jul-Sep 2020: 114
Annual: 621

Reason(s) for denial or close status applicable for the reporting period:

Population Number of Victims

A. Application not filed within time limit 2 3 2 9
B. Failure to report to police 1 0 1
C. Failure to cooperate with law enforcement,

victim/witness coordinator, and/or other official 6 4 4 6 20
required by program

D. Incomplete information 121 122 181 89 513
E. Contributory misconduct 11 14 7 7 39
F. Ineligible crime 12 4 2 4 22
G. Ineligible application 0o 1 0 0 1
Other 3 2 5 6 16

Denial explanation:

Qtr 1: Application was withdrawn by the claimant; Applicant does not
qualify as

Qtr 2: Application withdrawn by claimant
Qtr 3: Application Withdrawn by Claimant
Qtr 4: Withdrawn by applicant, Applicant does not qualify as

8. Number of applications received for Sexual Assault Forensic Examinations
during the reporting period

Q1: Oct-Dec 2019: Not applicable
to my state’s process

Q2: Jan-Mar 2020: Not applicable
to my state’s process

Q3: Apr-Jun 2020: Not applicable
to my state’s process

Q4: Jul-Sep 2020: Not applicable
to my state’s process

Annual: 0
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
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Arson | ]
Assault 180 $ 896 $0 $ 64,671 $0 $ 372,739 $13,883 $ 21,504 $813 - $ 2,537 $0 $ 477,044 0 82 1 1
Burglary | ]
Child Physical Abuse/Neglect 8 $0 $0 $0 $0 $0 $ 3,885 $0 $0 - $ 3,304 $0 $7,189 0 5 0
Child Pornography | ]
Child Sexual Abuse 48 $0 $0 $4,138 $0 $ 14,150 $13,845 $3,317 $728 NA $3,278 $ 630 $ 40,086 0 14 0
DUI/DWI 3 $0 $0 $6,982 $0 $0 $0 $0 $ 100 - $0 $0 $7,082 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 34 $ 450 $0 $ 19,862 $ 97,463 $918 $1,869 $0 $1,688 - $115 $0 $ 122,364 0 5 1 0
Human Trafficking | ]
Kidnapping 4 $0 $0 $0 $0 $0 $ 592 $0 $263 $0 $0 $ 855 0 3 0 0
Other Vehicular Crimes 6 $0 $0 $9,865 $ 620 $ 24,402 $ 360 $0 $0 - $ 311 $0 $ 35,558 0 0 0 0
Robbery 7 $0 $0 $213 $0 $2,779 $ 657 $0 $0 - $0 $0 $ 3,648 0 0 0 0
Sexual Assault 35 $0 $0 $9,785 $0 $ 12,289 $ 8,690 $0 $748 NA $ 670 $0 $32,183 0 5 0 0
Stalking 6 $0 $0 $5,739 $0 $1,021 $50 $5,923 $0 - $0 $0 $12,733 0 2 0 0
Terrorism | ]
Total 331 $ 1,346 $0 $ 121,253 $ 98,083 $ 428,298 $43,831 $ 30,745 $ 4,341 NA $10,216 $ 630 $738,743 0 116 2 1

* Other expense explanations

Child Sexual Abuse  Claim 437191: Payment for initial consultation, reactive classes, and one private session for dog training

Claim 433435 - Victim was threatened by her father; Claim 439437 - Victim (13) was lured out of the state by an adult male. $275 paid for medical/dental, $8,372.62 paid for mental health, $348 paid for travel. Total of $8,995.62 paid during the reporting period for

You added "Other" crime types: .
! ! P "Other" crime types.
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:2
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson | ]
Assault 168 $0 $0 $31,794 $0 $ 349,193 $18,514 $ 20,558 $1,110 - $ 1,684 $0 $ 422,853 1 83 0 1
Burglary 1 $0 $0 $0 $0 $0 $0 $1,108 $0 N $0 $0 $1,108 0 0 0 0
Child Physical Abuse/Neglect 4 $0 $0 $0 $0 $ 840 $1,710 $0 $0 - $253 $0 $2,803 0 3 0
Child Pornography | ]
Child Sexual Abuse 52 $0 $0 $4,484 $0 $ 10,697 $17,714 $ 2,300 $175 NA $ 1,469 $0 $ 36,840 0 12 0
DUI/DWI 6 $0 $0 $ 8,421 $0 $ 13,574 $ 200 $0 $0 - $0 $0 $ 22,195 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 24 $0 $0 $21,234 $ 25,625 $72 $ 5,392 $0 $0 - $0 $0 $ 52,323 0 8 0 0
Human Trafficking | ]
Kidnapping 2 $0  $0 $0 $0 $1,312 $ 40 $0 $O $0 $0 $1,352 0 1 0 0
Other Vehicular Crimes 4 $0 $0 $1,955 $0 $6,528 $0 $0 $0 - $943 $9,427 0 0 0 0
Robbery 5 $0 $0 $0 $0 $ 1,006 $ 630 $0 $0 - $320 $0 $ 1,956 0 0 0 0
Sexual Assault 26 $0 $0 $ 366 $0 $ 3,092 $5,233 $0 $ 380 NA $0 $0 $9,071 0 4 0 0
Stalking 2 $0 $0 $ 359 $0 $ 1,262 $70 $0 $0 - $0 $0 $1,691 0 1 0 0
Terrorism | ]
Total 294 $0 $0 $68,613 $ 25,625 $ 387,576 $ 49,504 $ 23,966 $ 1,665 NA $ 4,669 $0 $ 561,619 1 112 0 1

Claim 433435: Victim was threatened and intimidated by her father; Claim 439863: Claimant was attacked by a dog; Claim 439957: Claimant was attacked by her neighbor’s dog. Other category payments: $400 paid in Economic Support; $24,327.62 paid in

Y dded "Other" crime t; :
ou adde er” crime types medical/dental expenses; $45 paid for Mental Health; $29 paid for Travel. Total of $24,801.62 paid for Other crime type expenses during the reporting period.
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:3

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson g
Assault 148 $0 $0 $ 34,730 $0 $ 261,022 $ 8,363 $18,793 $90 ! $1,313 $ 1,461 $325,772 0 70 0 1 2
Burglary 1 $0 $0 $101 $0 $0 $0 $0 $0 g $0 $0 $101 0 0 0 0 0
Child Physical Abuse/Neglect 3 $0 $0 $0 $0 $0 $ 530 $0 $0 g $0 $0 $ 530 0 3 0 0
Child Pornography g
Child Sexual Abuse 49 $0 $0 $729 $0 $1,774 $15,611 $2,250 $193 NA $ 466 $0 $21,023 0 17 0 0
DUI/DWI 5 $0 $0 $4,673 $0 $ 8,593 $0 $0 $0 ! $0 $0 $ 13,266 0 0 0 0 0
Fraud/Financial Crimes g
Homicide 33 $0 $0 $7.473 $97,643 $0 $ 1,695 $0 $0 ! $0 $ 500 $107,311 0 8 0 0 0
Human Trafficking 1 $0 $0 $0 $0 $0 $935 $0 $0 g $0 $0 $935 0 0 0 0 0
Kidnapping 3 $0 $0 $0 $0 $ 820 $ 240 $0 $0 ! $0 $0 $ 1,060 0 2 0 0 0
Other Vehicular Crimes 4 $0 $0 $5,144 $0 $3,974 $0 $0 $0 ! $310 $0 $9,428 0 0 0 0 0
Robbery 7 $0 $0 $0 $0 $ 526 $ 380 $0 $0 ! $ 561 $0 $ 1,467 0 0 0 0 0
Sexual Assault 28 $0 $0 $ 11,567 $0 $11,382 $ 4,539 $1,975 $ 240 NA $ 405 $0 $30,108 0 6 0 0 0
Stalking 4 $0 $0 $7,221 $0 $0 $ 405 $ 1,900 $0 ! $0 $0 $ 9,526 0 2 0 0 0
Terrorism g
Total 286 $0 $0 $71,637 $97,643 $ 288,091 $ 32,698 $24918  $523 NA $ 3,055 $1,961 $ 520,527 0 108 0 1 2
* Other expense explanations
Assault $620.76 for purchase of carpet; $742.16 for therapy dog training program; $97.65 for home security camera
Homicide Reimbursement of payment to repair flooring.

Claim 433435: Victim was threatened and intimidated by her father; Claim 439863: Claimant was attacked by a dog. Other category payments: $10,476.45 paid in Medical/Dental; $67.50 paid in Mental Health; $43.50 paid in Travel. Total of $10,587.45 paid for Other

You added "Other" crime types: N . . .
crime type expenses during the reporting period.
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:4

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson g
Assault 133 $0 $0 $ 50,783 $0 $ 270,286 $ 19,802 $ 13,662 $ 825 ! $518 $392 $ 356,268 0 62 1
Burglary g
Child Physical Abuse/Neglect 2 $0 $0 $0 $0 $ 595 $25 $0 $0 g $179 $0 $799 0 2
Child Pornography g
Child Sexual Abuse 46 $0 $0 $0 $0 $ 2,460 $ 15,368 $1,235 $75 $0 $911 $0 $ 20,049 0 12
DUI/DWI 3 $0 $0 $7,.873 $0 $ 600 $0 $0 $0 ! $0 $0 $8,473 0 0 0
Fraud/Financial Crimes g
Homicide 19 $0 $0 $ 25,018 $ 46,103 $ 23,884 $ 810 $0 $0 ! $0 $0 $95,815 0 10 1
Human Trafficking 1 $0 $0 $0 $0 $0 $1,229 $0 $0 g $0 $0 $1,229 0 0 0
Kidnapping 3 $0 $0 $0 $0 $64 $ 240 $0 $0 g $0 $0 $ 304 0 3 0
Other Vehicular Crimes 6 $0 $0 $ 3,097 $ 5,000 $ 3,603 $ 555 $0 $0 ! $0 $0 $ 12,256 0 0 0
Robbery 4 $0 $0 $0 $0 $82 $ 360 $ 2,000 $0 ! $0 $0 $ 2,442 0 0 0
Sexual Assault 33 $0 $0 $53 $0 $ 13,526 $ 3,336 $6,109 $ 485 $0 $ 109 $0 $23,619 0 7 0
Stalking 3 $0 $0 $0 $0 $0 $ 960 $1,970 $0 ! $0 $0 $2,930 0 1 0
Terrorism g
Total 253 $0 $0 $ 86,825 $ 51,103 $ 315,101 $ 42,686 $ 24,975 $1,385 $0 $1,717 $392 $ 524,184 0 97 2
* Other expense explanations
Assault 440338 payment for replacement of door and lock

You added "Other" crime types: 433435 Victim was threatened and intimidated by her father. ($90 Mental Health, $57.50 Travel) total of $147.50 paid in Other category
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE - Aggregated

. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson ]
Assault 629 $ 896 $0 $181,978 $0 $ 1,253,240 $ 60,562 $74517 $2,838 - $ 6,052 $ 1,853 $ 1,581,936 1 297 2 3
Burglary 2 $0 $0 $101 $0 $0 $0 $1,108 $0 - $0 $0 $1,209 0 0 0 0
Child Physical Abuse/Neglect 17 $0 $0 $0 $0 $1,435 $6,150 $0 $0 - $3,735 $0 $ 11,320 0 13 0
Child Pornography ]
Child Sexual Abuse 195 $0 $0 $9,351 $0 $ 29,080 $62,539 $9,102 $1,171 $0 $6,124 $ 630 $ 117,998 0 55 0
DUI/DWI 17 $0 $0 $ 27,950 $0 $ 22,767 $ 200 $0 $ 100 - $0 $0 $ 51,017 0 0 0 0
Fraud/Financial Crimes ]
Homicide 110 $ 450 $0 $ 73,586 $ 266,834 $24,874 $9,767 $0 $ 1,688 - $115 $ 500 $377,813 0 31 2 0
Human Trafficking 2 $0 $0 $0 $0 $0 $ 2,164 $0 $0 - $0 $0 $2,164 0 0 0 0
Kidnapping 12 $0 $0 $0 $0 $2,196 $1,112 $0 $263 - $0 $0 $3,572 0 9 0 0
Other Vehicular Crimes 20 $0 $0 $ 20,061 $5,620 $ 38,508 $915 $0 $0 - $ 1,564 $0 $ 66,668 0 0 0 0
Robbery 23 $0 $0 $213 $0 $4,393 $2,027 $ 2,000 $0 - $ 881 $0 $9,514 0 0 0 0
Sexual Assault 122 $0 $0 $21,770 $0 $ 40,290 $21,799 $ 8,084 $ 1,853 $0 $1,185 $0 $ 94,981 0 22 0 0
Stalking 15 $0 $0 $13,319 $0 $2,283 $1,485 $9,793 $0 - $0 $0 $ 26,881 0 6 0 0
Terrorism ]
Total 1,164 $ 1,346 $0 $ 348,329 $ 272,454 $ 1,419,067 $168,720 $ 104,604 $7,914 $0 $19,657 $2,983 $ 2,345,073 1 433 4 3
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

NARRATIVE QUESTIONS

1. Please explain any significant change in the number of applications received during the reporting period.

No significant change in the number of applications received during the reporting period.

2. The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 90

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. When the application is received, we perform intake of the application by entering into our system. Once everything is
entered, we print out an Application Received letter (goes to the claimant), as well as letters that we send out to law
enforcement and the County Attorney offices requesting police reports, affidavits, complaints, and any documentation that can
explain the crime itself and if charges were filed against the offender. We also send a form to law enforcement that we ask
them to fill out that details any contributory misconduct made on the victim's behalf. Once all documentation is received from
law enforcement, we then contact the victim to have them schedule a telephone interview. Once the interview is complete, we
recommend approval or denial, and the claim gets submitted to the Board for their review. The Board meets once a month to
review claims, and a week or two after the Board meets, we send out letters to all of the claimants that notifies them of the
Board's decision. It is at that time that the decision is entered into the database.

3. Does your state have a victim satisfaction survey?

Yes

A. Number of victim satisfaction surveys distributed during the reporting period. 176

B. Number of victim satisfaction surveys completed during the reporting period. 15

C. Number of surveys that indicated satisfaction with the victim compensation program during the reporting period. 15

4. Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

COVID-19 has impacted our procedures, however, we have still been able to continue to meet the needs of crime victims
during the reporting period.

5. Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

Our office has developed a wonderful relationship with the U.S. Attorney's Office and members of the KBI and FBI, and we
continue to maintain that relationship. We are able to communicate with them effectively, and they are extremely diligent in
responding to our requests in order to assist Victims of Federal Crime. We presented at a Human Trafficking Working Group
meeting, run by the U.S. Attorney's Office and discussed ways to continue efforts to serve Victims of Federal Crime.

6. Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

Our office continues to cross train staff members in order to have more individuals that can answer questions and assist with
victim needs. We also now have a full staff available, and each staff member is qualified to work with and provide assistance to
each victim we come in contact with.

7. Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

Kansas used our VOCA Administrative funds to pay the annual performance fee owed to our software company. This software
allows us to enter applications accurately and in a timely manner, and the software also tracks the data necessary for OVC
PMT Quarterly reporting. We are extremely satisfied with the performances of this software and how accurate the data
currently is because of it, and we continue to use our VOCA monies to pay for this software.

8. Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

There were no changes to laws during this reporting period due to COVID-19. During this reporting period, the process for
claims that went unable to process was adjusted to allow for victims to submit a request to the Board to reopen their claim
rather than submitting a new application. Wage Loss Verification, Wage Loss Calculation, Loss of Support Verification &
Calculation, Conflicts of Interest, and Unjust Enrichment of an Offender policies were all drafted and adopted by the CVC
Board during this reporting period. Additionally, a process was created to allow for emergency mental health approval for
victims of mass violence.

9. Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.
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Kansas CVC staff has developed a wonderful relationship with the above mentioned groups. We are able to utilize POCs
within each agency to communicate about victim claims and court cases.

Please explain any public outreach efforts to improve awareness of your program.

During this reporting period, more than 550 people have been trained by Kansas CVC throughout the state. Since COVID-19,
outreach has been conducted via webinar based trainings. This has afforded the ability to reach many more trainees than
in-person trainings and we expect this number to continue to increase over the next year, as well.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

Performance measures for our state report mirror the performance measures that OVC requires.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

Kansas CVC appreciates the annual VOCA grant, the ability to use some of the administrative funds for software upgrades,
and the continuous helpful assistance we receive from our grant manager.
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