Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2019 - September 30, 2020

GRANTEE INFORMATION

ORGANIZATION NAME: Michigan Dept. of Community Health
POC NAME: Shalonna Banks

POC EMAIL: bankss1@michigan.gov

POC PHONE: 5173357233

POPULATION DEMOGRAPHICS

1. Number_ of people for whom an 3. Victim Demographics
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2019: 196 American Indian or Alaska Native 2 4 0 0 6
Q2: Jan-Mar 2020: 186 Asian 1 0 1 0 2
Q3: Apr-Jun 2020: 118 Black or African American 90 85 44 61 280
Q4: Jul-Sep 2020: 149 Hispanic or Latino 3 4 4 4 15
Annual: 649 Native Hawaiian or Other Pacific Islander 0 0 0 0 0
White Non-Latino or Caucasian 74 54 48 41 217
Some Other Race 0 0 0 0 0
Multiple Races 5 3 4 4 16
Not Reported 21 34 17 39 111
Not Tracked 0 2 0 0 2
Race/Ethnicity Total 196 186 118 149 649
B. GENDER
Male 116 114 66 94 390
2. Number of victims whose victimization is Female 76 70 50 53 249
the basis for the application. Not Reported 0 0 0 0 0
Q1: Oct-Dec 2019: 196
Q2: Jan-Mar 2020: 186 Not Tracked 422 2 10
Q3: Apr-Jun 2020: 118 Gender Total 196 186 118 149 649
Q4: Jul-Sep 2020: 149 C. AGE
Annual: 649 Age 0- 12 10 7 9 5 31
Age 13- 17 17 5 7 16 45
Age 18- 24 36 41 22 29 128
Age 25- 59 118 124 75 87 404
Age 60 and Older 15 9 5 12 41
Not Reported 0 0 0 0 0
Not Tracked 0 0 0 0 0
Age Total 196 186 118 149 649
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PERFORMANCE MEASURES

4. Based on your program’s general procedure,
indicate if
Q1: Oct-Dec 2019:

Only one application is usually counted per
crime

Q2: Jan-Mar 2020:

Only one application is usually counted per
crime

Q3: Apr-Jun 2020:

Only one application is usually counted per
crime

Q4: Jul-Sep 2020:

Only one application is usually counted per
crime

5. Number of new applications received during
the reporting period

Q1: Oct-Dec 2019: 196
Q2: Jan-Mar 2020: 186
Q3: Apr-Jun 2020: 118
Q4: Jul-Sep 2020: 149
Annual: 649

6. Number of applications approved during the
reporting period.

Q1: Oct-Dec 2019: 196
Q2: Jan-Mar 2020: 186
Q3: Apr-Jun 2020: 118
Q4: Jul-Sep 2020: 149
Annual: 649

Page 2 of 9

7. Number of applications denied/closed. (i.e., applications that were not

approved) during the reporting period.

Q1: Oct-Dec 2019: 63
Q2: Jan-Mar 2020: 47
Q3: Apr-Jun 2020: 65
Q4: Jul-Sep 2020: 67
Annual: 242

Reason(s) for denial or close status applicable for the reporting period:

Number of Victims
Q1 Q2 Q3 Q4 Annual

Population

A. Application not filed within time limit
B. Failure to report to police

C. Failure to cooperate with law enforcement,
victim/witness coordinator, and/or other official
required by program

D. Incomplete information
E. Contributory misconduct
F. Ineligible crime

G. Ineligible application

Other
Denial explanation:
Qtr 4: NEED TO REVIEW

8. Number of applications received for Sexual Assault Forensic Examinations

during the reporting period

Q1: Oct-Dec 2019: 696
Q2: Jan-Mar 2020: 480
Q3: Apr-Jun 2020: 352
Q4: Jul-Sep 2020: 682
Annual: 2,210
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PAYMENT STATISTICS BY CRIME TYPE

TYPES OF CRIME
Arson

Assault

Burglary

Child Physical Abuse/Neglect
Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

Total

* Other expense explanations
Assault

Child Physical
Abuse/Neglect

Child Sexual Abuse
DUI/DWI
Homicide
Kidnapping
Robbery

Sexual Assault

Page 3 of 9

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

Qtr:1

Total Number of
Applications Paid During
the Reporting Period
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NT

NT
NT

NT

NT

NT

NT

NT

Sexual Assault Forensic

Exams

$ 398,042
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$ 398,042

Travel

NT
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NT

NT

OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.

OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT

Other (please explain)

$ 300,738

$ 2,950

$ 7,800
$ 5,000

$182,344

$ 320

$ 12,479

$ 11,703

$ 523,334

Date certified: Cctober

Total Paid for this Crime

Type

$ 300,738

$ 2,950

$ 7,800
$ 5,000

$ 182,344
$ 320
$12,479

$ 409,745

$921,376

13, 2020
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PAYMENT STATISTICS BY CRIME TYPE

TYPES OF CRIME
Arson

Assault

Burglary

Child Physical Abuse/Neglect
Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

Total

* Other expense explanations
Assault

Child Physical
Abuse/Neglect

Child Sexual Abuse
DUI/DWI
Homicide
Kidnapping

Other Vehicular
Crimes

Robbery

Sexual Assault
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Qtr:2

Total Number of
Applications Paid During
the Reporting Period
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EXPENSE TYPES PAID (in dollars)

Funeral Burial

NT
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NT
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Medical/Dental (except

mental health )
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NT
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Mental Health
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NT

NT

NT
NT

NT

Relocation

NT
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Replacement Services

NT

NT
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Sexual Assault Forensic

Exams

$ 465,888

[
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$ 465,888

Travel

NT

NT

NT
NT

NT

NT

NT

NT
NT

NT

OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.

OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.

OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.

OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.

Other (please explain)

$ 270,686

$ 560

$2,272
$ 500

$ 189,294
$ 577
$ 5,500

$ 33,985
$17,472

$ 520,846

Date certified: Cctober

Total Paid for this Crime

Type

$ 270,686

$ 560

$2,272
$ 500

$ 189,294
$577
$ 5,500

$ 33,985
$ 483,360

$ 986,734

13, 2020
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PAYMENT STATISTICS BY CRIME TYPE Qtr:3

EXPENSE TYPES PAID (in dollars)
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Arson —

Assault 48 NT NT NT NT NT NT N NT DEEEEEEE N7
Burglary | ]
Child Physical Abuse/Neglect | ]
Child Pornography ]
Child Sexual Abuse 3 NT NT NT NT NT NT NT NT NT NT
DUI/DWI 3 NT NT NT NT NT NT NT NT DEEEEEEE N7
Fraud/Financial Crimes | ]
Homicide 3 NT NT NT NT NT NT NT NT DN N7
Human Trafficking ]
Kidnapping ]
Other Vehicular Crimes 3 NT NT NT NT NT NT NT NT NT
Robbery 1 NT NT NT NT NT NT NT N D T
Sexual Assault 531 NT NT NT NT NT NT NT NT $ 453,191 NT
Stalking | ]
Terrorism ]
Total 620 NT NT NT NT NT NT NT NT $ 453,191 NT

* Other expense explanations

Assault OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWNPAYMENTS, THIS IS THE TOTAL AMOUNT.
Child Sexual Abuse ~ OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
DUI/DWI OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
Homicide OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.

Other Vehicular

Crimes
Robbery OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
Sexual Assault OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
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OUR CURRENT SYSTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.

Other (please explain)

$ 181,896

$ 1,601
$ 6,405

$ 94,521

$ 10,497
$2,151
$2,785

$ 299,856

Date certified: Cctober

Total Paid for this Crime

Type

$ 181,896

$ 1,601
$ 6,405

$ 94,521

$ 10,497
$2,151
$ 455,976

$ 753,047
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and Family Violence
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the Reporting Period
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PAYMENT STATISTICS BY CRIME TYPE

TYPES OF CRIME
Arson

Assault

Burglary

Child Physical Abuse/Neglect
Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

Total

* Other expense explanations
Assault

Child Physical
Abuse/Neglect

Child Sexual Abuse
DUI/DWI
Homicide

Other Vehicular
Crimes

Robbery

Sexual Assault
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Qtr:4

Total Number of
Applications Paid During
the Reporting Period

[}
J

48
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593
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Dependent Care
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Economic Support
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EXPENSE TYPES PAID (in dollars)

Funeral Burial
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NT
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Medical/Dental (except

mental health )
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NT
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Relocation
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Replacement Services
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Sexual Assault Forensic

Exams
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[
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Travel
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OUR CURRENT SSYTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT.
OUR CURRENT SSYTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT

OUR CURRENT SSYTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT
OUR CURRENT SSYTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT
OUR CURRENT SSYTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT

OUR CURRENT SSYTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT

OUR CURRENT SSYTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT
OUR CURRENT SSYTEM DOES NOT ALLOW US TO BREAK DOWN PAYMENTS, THIS IS THE TOTAL AMOUNT

Other (please explain)

$ 360,533

$2,161

$ 2,567
$ 4,497

$ 170,638

$9,018
$ 3,926
$ 18,078

$ 571,418

Date certified: Cctober

Total Paid for this Crime

Type

$ 360,533

$2,161

$ 2,567
$ 4,497

$ 170,638

$9,018
$ 3,926
$ 441,696

$ 995,036

13, 2020

g
2283
EXE);
ofmo
T
§3LE
EZ®]
JOQOQ®
ZX =
NT
NT
NT
NT
NT
NT
NT
NT
NT

TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

2 2
o O
SE2ER 5 EE
Soﬂab gl—“"E"C
aES=-o a8 Gc$
00>% g 22 g 5%
== Twgda
- o220 s ce D
52Eef 528m¢
235 C o egoaE
Eg2® EZSeS
T 53
22588 2832284
17 NT
2
1
0 NT
1 NT
NT NT
0 NT
NT NT
21 NT

Related to Hate Crimes
that were Paid During

Number of Applications
the Reporting Period

P4
3

NT

NT
NT

NT

NT
NT
NT

NT

Number of Applications

Related to Mass

Viclence thatwere
Paid During the
Reporting Period

NT

NT

NT
NT

NT

NT
NT
NT

NT



PAYMENT STATISTICS BY CRIME TYPE - Aggregated

TYPES OF CRIME
Arson

Assault

Burglary

Child Physical Abuse/Neglect
Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

Total
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Total Number of

Applications Paid During
the Reporting Period

N
BN
w

26

179

10
1,997

2,510

Crime Scene Clean Up

NT

NT
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NT

NT

NT
NT

NT

Dependent Care

NT
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NT

NT

NT
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NT
NT
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Economic Suppert
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Funeral Burial

EXPENSE TYPES PAID (in dollars)

NT

NT
NT

NT

NT

NT

NT
NT

NT

Medical/Dental (except

mental health )

NT

NT
NT

NT

NT

NT

NT
NT

NT

Mental Health

NT

NT
NT

NT

NT

NT

NT
NT

NT

Relocation

NT

NT
NT

NT

NT

NT

NT
NT
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Replacement Services

NT

NT
NT

NT

NT

NT

NT
NT

NT

Sexual Assault Forensic

Exams

$ 1,740,739

[
[

$ 1,740,739

Travel

NT

NT
NT

NT

NT

NT

NT
NT

NT

Other (please explain)

$ 1,113,853

$5,671

$ 14,240
$ 16,402

$ 636,797
$ 897
$ 25,015

$ 52,541
$ 50,038

$ 1,915,454

Date certified: Cctober

Total Paid for this Crime

Type

$ 1,113,853

$ 5,671

$ 14,240
$ 16,402

$ 636,797
$ 897
$ 25,015

$ 52,541
$ 1,790,777

$ 3,656,193

13, 2020

Related to Bullying that
were Paid During the

Number of Applications
Repoerting Period
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NT
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NT

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE
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NARRATIVE QUESTIONS

1.

10.

11.

Please explain any significant change in the number of applications received during the reporting period.

Due to COVID, there was a decrease in applications.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 74

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. Upon receipt of an application it is reviewed for completeness. If an application is incomplete, a request for further
information is sent to the claimant. If this information is not received within 60 days, a follow up phone call is made to the
claimant. If the claim is complete, a claim number is assigned and if additional information is required, a request for information
is sent to the claimant and we also request a Law Enforcement Verification from the law enforcement department in the
jurisdiction of the crime. Upon receipt of all documentation the claim is reviewed for eligibility or denial. If a claim is eligible, all
bills are reviewed to ensure they are eligible for payment. An Award is entered into the claims management system and sent to
the Manager for approval. The account tech then certifies the award in SIGMA (states payment system) and a disbursement of
funds is processed to claimant or providers. Funds are dispersed weekly or bi-weekly depending on case load. If a claim is not
eligible, a Denial is generated by the analyst and approved by the Manager and a formal Denial letter is generated by our staff
and mailed to claimant.

Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

COVID 19 has had an impact on accessibility to courts and advocates for a short time frame, which resulted in a slow down of
claims submitted. Also, it is believe that crime too slowed down during the lock-down.

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

We have an ongoing working relationship with the Federal advocates and open communication with Federal crime victims. We
continue to provide trainings as requested by agencies that provide direct assistances to Federal crime victims. We have
initiated a dialogue with the Native American communities and advocacy programs to provide information and education
regarding services we can provide to Native Americans.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

We are in the final process of a new claims management system that will allow victims to apply on-line and will provide staff a
streamlined approach to providing efficient and timely processing of claims.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

VOCA funds have allowed our program to fully compensate victim benefits under the many expansions of coverage. Without
these funds, we may not be able to provide full payment of out of pocket loss for our victims, up to our maximum.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

None

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

We continue to be part of the Prosecuting Association of Michigan training programs along with on-going training to advocates,
VOCA grantees, law enforcement and other community groups.

Please explain any public outreach efforts to improve awareness of your program.

We continue our outreach program including television and radio commercials and training efforts. Participation in community
events, providing resources to community members.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

None
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

12. Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

None
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