Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2019 - September 30, 2020

GRANTEE INFORMATION

ORGANIZATION NAME: New Jersey Department of Law and Public Safety
POC NAME: KELLY OTTOBRE

POC EMAIL: kelly.ottobre@njoag.gov

POC PHONE: 609-376-2239

POPULATION DEMOGRAPHICS

1. Number_ of people for whom an 3. Victim Demographics
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2019: 1,077 American Indian or Alaska Native 4 1 1 3 9
Q2: Jan-Mar 2020: 940 Asian 21 16 6 19 62
Q3: Apr-Jun 2020: 616 Black or African American 399 360 244 363 1366
Q4: Jul-Sep 2020: 912 Hispanic or Latino 237 238 118 196 789
Annual: 3,545 Native Hawaiian or Other Pacific Islander 0 0 0 0 0
White Non-Latino or Caucasian 221 222 172 208 823
Some Other Race 23 16 11 22 72
Multiple Races 37 30 25 46 138
Not Reported 120 48 36 53 257
Not Tracked 0 0 0 0 0
Race/Ethnicity Total 1062 931 613 910 3516
B. GENDER
Male 342 277 224 286 1129
2. Number of victims whose victimization is Female 687 634 373 590 2284
the basis for the application. Not Reported 33 20 16 34 103
Q1: Oct-Dec 2019: 1,062
Q2: Jan-Mar 2020: 931 Not Tracked o 0o 0o 0
Q3: Apr-Jun 2020: 613 Gender Total 1062 931 613 910 3516
Q4: Jul-Sep 2020: 910 C. AGE
Annual: 3,516 Age 0- 12 88 71 47 75 281
Age 13- 17 64 61 27 48 200
Age 18- 24 131 130 78 125 464
Age 25- 59 708 629 430 628 2395
Age 60 and Older 71 40 3 34 176
Not Reported 0 0 0 0 0
Not Tracked 0 0 0 0 0
Age Total 1062 931 613 910 3516
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PERFORMANCE MEASURES

4. Based on your program’s general procedure,

indicate if
Q1: Oct-Dec 2019:

Only one application is usually counted per

crime
Q2: Jan-Mar 2020:

Only one application is usually counted per

crime
Q3: Apr-Jun 2020:

Only one application is usually counted per

crime
Q4: Jul-Sep 2020:

Only one application is usually counted per

crime

5. Number of new applications received during

the reporting period
Q1: Oct-Dec 2019:

Q2: Jan-Mar 2020:
Q3: Apr-Jun 2020:
Q4: Jul-Sep 2020:

Annual:

6. Number of applications approved during the

reporting period.
Q1: Oct-Dec 2019:

Q2: Jan-Mar 2020:
Q3: Apr-Jun 2020:
Q4: Jul-Sep 2020:

Annual:
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1,062
931
613
910

3,516

586
614
765
512
2,477

7. Number of applications denied/closed. (i.e., applications that were not
approved) during the reporting period.

Q1: Oct-Dec 2019:
Q2: Jan-Mar 2020:
Q3: Apr-Jun 2020:
Q4: Jul-Sep 2020:

Annual:

Reason(s) for denial or close status applicable for the reporting period:

Number of Victims

Population
Q1 Q2 Q3 Q4 Annual

667
580
234
747
2,228

A. Application not filed within time limit 4

B. Failure to report to police

C. Failure to cooperate with law enforcement,
victim/witness coordinator, and/or other official 12

required by program

D. Incomplete information

E. Contributory misconduct 3
49 39 39 28

F. Ineligible crime

G. Ineligible application 15

Other
Denial explanation:

0

4 3 2
1 0 2
10 10 O

583 522 174 706

1 3 0
3 5 9
0 0 O

8. Number of applications received for Sexual Assault Forensic Examinations
during the reporting period

Q1: Oct-Dec 2019:
Q2: Jan-Mar 2020:
Q3: Apr-Jun 2020:
Q4: Jul-Sep 2020:

Annual:

O o o o o
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
) TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 4 $0 $ 55 $0 $0 $24 $0 $ 6,000 so N $ 420 $0 $6,499 0 3 0 0
Assault 453 $823 $73,634 $ 569,959 $0 $ 341,607 $ 48,123 $ 268,456 $3,170 [N $5,035 $ 81,052 $ 1,391,859 0 211 0 1
Burglary 6 $0 $0 $0 $0 $ 360 $ 1,800 $ 10,424 so N $ 80 $0 $ 12,664 0 3 0 0
Child Physical Abuse/Neglect 8 $0 $ 1,032 $9,165 $0 $0 $ 1,100 $ 10,955 so [N $69 $0 $ 22,321 0 0 0
Child Pornography 17 $0 $ 500 $ 35,594 $0 $0 $ 8,427 $ 3,200 so [N $ 246 $ 220 $ 48,187 0 0 0
Child Sexual Abuse %4 $0 $ 1,620 $ 148,447 $0 $1,033 $ 60,941 $ 16,351 $0 $0 $3,183 $ 3,507 $ 235,082 0 0 0
DUI/DWI 5 $0 $ 441 $8,013 $0 $ 5,826 $0 $0 so [N $0 $0 $ 14,280 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 105 $0 $1,311 $71,190 $ 356,041 $ 1,836 $ 15,983 $21,298 so N $ 3,669 $8,142 $ 479,470 0 2 0 2
Human Trafficking 2 $0 $0 $0 $0 $0 $0 $2,980 so [N $0 $0 $2,980 0 0 0 0
Kidnapping 4 $0 $0 $ 1,840 $0 $61 $0 $ 939 so [N $6 $ 3,000 $ 5,846 0 1 0 0
Other Vehicular Crimes 17 $0 $ 1,080 $ 46,678 $7,601 $25718 $ 5,857 $0 so [N $ 539 $0 $ 87,473 0 0 0 0
Robbery 17 $0 $0 $0 $0 $ 19,665 $ 953 $7,028 s149 N $ 706 $0 $ 28,501 0 0 0 0
Sexual Assault 67 $0 $ 1,650 $ 78,599 $0 $ 5,689 $ 19,436 $ 20,601 $1,999 $0 $1,943 $12,579 $ 142,496 0 18 0 0
Stalking 13 $0 $ 11,559 $ 181,009 $0 $2,081 $ 13,877 $108,123 $250 | $ 1,000 $57,010 $ 374,909 0 0 0 0
Terrorism -
Total 912 $823 $ 92,882 $1,150,494 $ 363,642 $ 403,900 $ 176,497 $ 476,355 $5,568 $0 $ 16,896 $ 165,510 $ 2,852,567 0 238 0 3
* Other expense explanations
Assault Attorney Fees and VCCO Assessments
Child Pornography Attorney Fees
Child Sexual Abuse Attorney Fees
Homicide Attorney Fees and VCCO Assessments
Kidnapping Attorney Fees
Sexual Assault Attorney Fees and VCCO Assessments
Stalking Attorney Fees and VCCO Assessments

Bias 2 (claims) $3,435($495 (1 claim) medical/dental, $2,880 (1) mental health, $63 (1) travel);Lewd Acts 6 claims $14,398($8,040 (3) economic support, $6,248 (2) mental health, $110 (2) travel);Misc 1 claim $660($660 (1) mental health);Other Violence 6 claims $16,880($6,500 (1) dependent care, $398 (2)

You added "Other" crime types: medical/dental, $2,040 (2) mental health, $7,895 (3) relocation, $47 (2) travel);Theft 1 claim $1,104($810 (1) medical/dental, $270 (1) mental health, $24 (1) travel);
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:2
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Arson 6 $ 3,493 $0 $479 $0 $ 4,961 $1,000 $ 3,700 so [N $36 $1,350 $15,019 0 4 0 0
Assault 500  $ 1,000 $63,417 $ 677,582 $0 $ 358,879 $ 39,573 $ 290,775 s456 N $ 3,536 $121,212 $ 1,556,430 0 271 1 1
Burglary 7 $0 $0 $ 445 $0 $1 $2,167 $5,724 $20 N $ 40 $0 $ 8,406 0 3 0 0
Child Physical Abuse/Neglect 9 $0 $0 $ 20,338 $0 $ 248 $ 955 $0 so [N $ 10 $ 1,000 $ 22,551 0 0 0
Child Pornography 13 $0 $0 $ 15,221 $0 $0 $ 6,330 $ 5,600 so N $ 56 $0 $ 27,207 0 0 0
Child Sexual Abuse 89 $0 $5,830 $ 71,252 $0 $ 398 $ 55,007 $ 18,042 $0 $0 $ 3,364 $9,000 $ 162,893 0 0 0
DUI/DWI 6 $0 $0 $12,678 $0 $3,012 $0 $0 so N $80 $0 $ 15,770 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 11 $ 3,500 $ 6,766 $ 39,573 $ 424,688 $27,723 $ 20,186 $20,171 so [N $7,911 $0 $ 550,518 0 2 0 0
Human Trafficking 2 $0 $0 $0 $0 $0 $90 $ 469 so [N $0 $0 $ 559 0 0 0 0
Kidnapping 4 $0 $0 $177 $0 $ 202 $0 $3,780 so N $0 $0 $ 4,159 0 0 0 0
Other Vehicular Crimes 9 $0 $0 $ 43,149 $ 15,000 $ 3,001 $ 1,760 $0 so N $75 $ 780 $ 63,765 0 0 0 0
Robbery 21 $0 $0 $4,478 $0 $10,473 $2,529 $ 10,461 so N $ 180 $ 200 $ 28,321 0 0 0 0
Sexual Assault 51 $0 $0 $32,518 $0 $7,340 $ 15,356 $ 16,645 $0 $0 $ 1,267 $ 8,400 $ 81,526 0 14 0 0
Stalking 15 $0 $ 16,724 $ 200,617 $0 $ 1,661 $ 10,287 $ 111,667 s715 N $ 1,029 $ 44,074 $ 386,774 0 111 0 0
Terrorism
Total 943 $7993 $ 92,737 $ 1,118,507 $ 439,688 $ 417,899 $ 155,240 $ 487,034 $ 1,200 $0 $17,584 $ 186,016 $ 2,923,898 0 405 1 1
* Other expense explanations
Arson Attorney Fees
Assault Attorney fees and VCCO assessments.
Child Physical .
Abuse/Neglect Attoney fees
Child Sexual Abuse Attorney fees and VCCO assessments.
Other Vehicular Crimes ~ Attorney fees
Robbery Attorney fees
Sexual Assault Attorney fees and VCCO assessments
Stalking Attorney fees and VCCO assessments.

Other-Bias 5 claims $7,098($825 (2 claims) med/dent, $1,600 (1 claim) ment hlth, $4,625 (2 claims) relo, $48 (1 claim) trav);Other-Lewd Acts 6 claims $11,761($3,790 (3 claims) econ support, $1,646 (4 claims) ment hlth, $1,800 (1 claim) relo, $149 (4 claims) trav, $4,376 (1 claim) other: atny fee);Other-Misc 1 claim

You added "Other" crime types: $873(5873 (1 claim) relo);Other-Other Violence 8 claims $8,414($584 (1 claim) med/dent, $1,050 (2 claims) ment hith, $6,762 (3 claims) relo, $18 (I claim) trav)
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qir3
EXPENSE TYPES PAID (in dollars) ;;ffféﬂ‘gfgﬁg 'g:‘:&
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Arson 2 $0 $0 $0 $0 $0 $730 $0 so N $ 11 $0 $ 741 0 2 0 0
Assault 523 $ 1,509 $ 27,868 $ 605,385 $0 $ 700,078 $ 57,866 $ 163,658 s919 [N $ 3,542 $ 113,250 $ 1,674,075 0 238 0 0
Burglary 11 $0 $0 $0 $0 $6,220 $ 3,700 $ 15,869 so N $64 $0 $ 25,853 0 4 0 0
Child Physical Abuse/Neglect 4 $0 $0 $7,718 $0 $0 $ 440 $ 1,480 so N $20 $5,399 $ 15,057 0 0 0
Child Pornography 1 $0 $0 $ 12,073 $0 $0 $ 4,740 $0 so [N $163 $0 $ 16,976 0 0 0
Child Sexual Abuse 99 $0 $ 1,450 $ 87,977 $0 $4,190 $81,121 $17,131 $0 $0 $3,618 $ 2,000 $ 197,487 0 0 0
DUI/DWI 15 $0 $ 6,500 $ 25,057 $11,210 $17,297 $0 $0 so [N $10 $ 3,000 $ 63,074 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 135 $0 $0 $ 126,764 $ 529,250 $ 25,151 $28,016 $7,421 so N $3,516 $ 1,580 $721,698 0 3 0 0
Human Trafficking 3 $0 $0 $ 200 $0 $0 $ 270 $0 so N $ 50 $0 $ 520 0 0 0 0
Kidnapping 2 $0 $0 $ 13,080 $0 $0 $0 $ 320 so [N $0 $0 $ 13,400 0 1 0 0
Other Vehicular Crimes 24 $0 $0 $ 52,386 $ 15,519 $ 14,360 $2,188 $4,275 so [N $ 1,591 $0 $90,319 0 0 0 0
Robbery 24 $0 $0 $2,874 $0 $ 43,567 $2,339 $12,515 so [N $176 $ 200 $61,671 0 0 0 0
Sexual Assault 73 $0 $ 2,360 $ 22,625 $0 $9,088 $29,470 $ 28,444 $0 $0 $1,993 $ 13,884 $ 107,864 0 20 0 0
Stalking 110 $ 300 $6,870 $ 182,986 $0 $677 $21,519 $ 86,176 so N $1,614 $69,911 $ 370,053 0 108 0 0
Terrorism
Total 1,036 $ 1,809 $ 45,048 $1,139,125 $ 555,979 $ 820,628 $ 232,399 $ 337,289 $919 $0 $ 16,368 $ 209,224 $ 3,358,788 0 376 0 0
* Other expense explanations
Assault Attorney fees and VCCO assessments
i:ﬂgjﬁz ;‘li‘::ll Attorney fees and VCCO assessments
Child Sexual Abuse Attorney fees and VCCO assessments
DUI/DWI Attorney fees
Homicide Attorney fees
Robbery Attorney fees
Sexual Assault Attorney fees and VCCO assessments
Stalking Attorney fees and VCCO assessments.

Other-Bias 1 claim $1,724($1,710 (1 claim) ment hith, $14 (1 claim) trav);Other-Lewd Acts 2 claims $1,399($1,310 (2 claims) ment hith, $89 (2 claims) trav;Other-Misc 2 claims $3,180($180 (1 claim) ment hlth, $3,000 (1 claim) other);Other-Other Violence 5 claims $7,078($1,380 (1 claim) econ support, $151 (1 claim)

You added "Other" crime types: med/dent, $3,939 (3 claims) ment hith, $1,350 (2 claims) relo, $258 (2 claims) trav);Other-Theft 1 claim $57(557 (1 claim) relo);

Page 5 of 9 Date certified: December 31, 2020

o o o o o

o o o o



Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:4
] TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 5 $0 $0 $2,500 $0 $0 $ 330 $ 3,000 so N $100 $ 3,000 $8,930 0 3 0 0
Assault 420 $ 4,467 $ 54,149 $ 552,851 $0 $ 438,209 $47,770 $ 227,643 $408c N 51174 $73,014 $ 1,403,363 0 207 0 0
Burglary 9 $0 $0 $0 $0 $ 231 $2,610 $ 13,740 so [N $0 $0 $ 16,581 0 6 0 0
Child Physical Abuse/Neglect 5 $0 $0 $0 $0 $35 $3,110 $2,245 so N $8 $0 $ 5,398 0 0 0
Child Pornography 8 $0 $0 $ 2,250 $0 $0 $5,114 $0 so [N $2 $0 $7,366 0 0 0
Child Sexual Abuse 99 $0 $ 4,580 $ 127,705 $0 $ 1,432 $ 63,264 $ 20,643 $0 $0 $ 457 $ 2,009 $ 220,090 0 0 0
DUI/DWI " $0 $0 $ 21,637 $7,710 $ 1,361 $2,100 $0 so N $109 $0 $32,917 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 13 $ 1,000 $ 3,829 $3,573 $ 514,332 $12,929 $17,768 $ 11,388 so M| sso8 $ 1,905 $ 569,742 0 6 0 0
Human Trafficking 1 $0 $0 $0 $0 $2,768 $0 $2,700 so N $0 $0 $ 5,468 0 0 0 0
Kidnapping 2 $0 $0 $0 $0 $0 $0 $ 3,248 so [N $0 $0 $ 3,248 0 0 0 0
Other Vehicular Crimes 18 $0 $0 $ 15,798 $21,047 $ 3,555 $1,490 $0 so N $624 $0 $42,514 0 0 0 0
Robbery 17 $0 $0 $5,319 $0 $ 16,840 $3,761 $9,121 so N $ 141 $ 1,256 $ 36,438 0 0 0 0
Sexual Assault 43 $0 $0 $ 14,768 $0 $1,185 $ 20,750 $5,519 $0 $0 $611 $ 6,040 $48,873 0 14 0 0
Stalking 98 $0 $2,768 $ 194,138 $0 $ 40 $19,244 $ 73,228 ss00 [N $ 200 $ 64,399 $ 354,517 0 96 0 0
Terrorism 1 $0 $0 $0 $0 $0 $0 $ 3,000 so N $0 $0 $ 3,000 0 0 0 0
Total 850 $ 5,467 $ 65,326 $ 940,539 $ 543,089 $ 478,585 $ 187,311 $ 375,475 $ 4,586 $0 $ 6,444 $ 151,623 $ 2,758,445 0 332 0 0
* Other expense explanations
Arson Attorney Fees
Assault Attorney Fees and VCCO assessments
Child Sexual Abuse Attorney Fees
Homicide Attorney Fees
Robbery Attorney Fees
Sexual Assault Attorney Fees and VCCO assessments
Stalking Attorney Fees and VCCO assessments

Other-Bias 1 claim $1,350(81,350 (1 claim) mental health);Other-Lewd Acts 3 claims $3,460($1,500 (2 claims) mental health, $1,960 (1 claim) Other, Attorney Fees);Other-Other Violence 5 claims $7,323($358 (1 claim) economic support, $1,995 (3 claims) medical/dental, $4,935 (3 claims) mental health, $36 (1 claim)

" " eri Des:
You added "Other" crime types: ravel)
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE - Aggregated

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS

RELATED TO A CRIME TYPE
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Arson 17 $ 3,493 $55 $2,979 $0 $ 4,985 $ 2,060 $ 12,700 so N $ 567 $ 4,350 $31,189 0 12 0
Assault 1,896 $7,799 $ 219,068 $ 2,405,777 $0 $ 1,838,773 $ 193,332 $ 950,532 $8631 [N 13287 $ 388,528 $ 6,025,727 0 927
Burglary 33 $0 $0 $ 445 $0 $6,812 $10,277 $ 45,757 s$20 [N $ 184 $0 $ 63,504 0 16 0
Child Physical Abuse/Neglect 26 $0 $1,032 $ 37,221 $0 $ 283 $ 5,605 $ 14,680 so N $ 107 $ 6,399 $ 65,327 0 0
Child Pornography 49 $0 $ 500 $ 65,138 $0 $0 $ 24,611 $ 8,800 so N $ 467 $ 220 $ 99,736 0 0
Child Sexual Abuse 381 $0 $ 13,480 $ 435,381 $0 $7,053 $ 260,333 $72,167 $0 $0  $10,622 $16,516 $ 815,552 0 0
DUIIDWI 37 $0 $6,941 $ 67,385 $ 18,920 $ 27,496 $2,100 $0 so N $ 199 $ 3,000 $ 126,041 0 0
Fraud/Financial Crimes | ]
Homicide 464 $ 4,500 $ 11,906 $ 241,100 $ 1,824,311 $ 67,639 $ 81,953 $60,278 so M 18114 $ 11,627 $ 2,321,428 0 13 0
Human Trafficking 8 $0 $0 $ 200 $0 $2,768 $ 360 $ 6,149 so N $ 50 $0 $9,527 0 0 0
Kidnapping 12 $0 $0 $ 15,097 $0 $ 263 $0 $ 8,287 so [ $6 $ 3,000 $ 26,653 0 2 0
Other Vehicular Crimes 68 $0 $ 1,080 $158,011 $ 59,167 $ 46,634 $11,295 $4,275 so [N $2,829 $ 780 $ 284,071 0 0 0
Robbery 79 $0 $0 $ 12,671 $0 $ 90,545 $9,582 $39,125 $140 | 51203 $ 1,656 $ 154,931 0 0 0
Sexual Assault 234 $0 $4,010 $ 148,510 $0 $ 23,302 $85,012 $71,209 $ 1,999 $0 $5814 $ 40,903 $ 380,759 0 66 0
Stalking 436 $ 300 $ 37,921 $ 758,750 $0 $ 4,459 $ 64,927 $ 379,194 s1465 M| $384 $ 235,394 $ 1,486,253 0 315 0
Terrorism 1 $0 $0 $0 $0 $0 $0 $ 3,000 so N $0 $0 $ 3,000 0 0 0
Total 3741 $16,092 $ 295,993 $ 4,348,665 $ 1,902,398 $2,121,012 $ 751,447 $1676,153  $12,273 $0  $57,202 $712,373 $ 11,893,698 0 1,351
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

NARRATIVE QUESTIONS

1.

10.

11.

Please explain any significant change in the number of applications received during the reporting period.

There was not a significant change in the number of applications received this fiscal year compared to last fiscal year.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 50

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. The claim application is entered into our Claims Processing System either on-line (by Claimant or Victim Witness
personnel) or through mail-in/ffax paper copy. The Intake unit will review the application and determine if the claim can be
forwarded to our Investigative unit. The Investigative unit will then determine eligibility, process the claim according to statutes
and forward to supervisors for final review and approval.

Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

The only issue we confronted this past year is that the staff is now working remotely due to Covid restrictions. There were
some technical issues from late March through April, but they were addressed by the in-house and state IT department. New
Jersey is fully capable and budgeted to fully meet its needs.

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

The agency s Intake Unit works closely with the FBI and Federal victim advocates to serve federal crime victims. The Agency s
staff also are members of the Human Trafficking Task Force which allow collation with Federal and State agencies.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

The office continued to incorporate technology initiatives in order to improve our victim compensation services to victims,
providers and advocates. A complete re-write of the Claims Processing System was initiated this past fiscal year.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

The funds are used for information technology, operations and training to improve victim compensation services.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

In Fiscal year 2020, a series of regulatory cap increases were adopted in August, 2020..

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Efforts to expand our technology based initiatives are ongoing. Claims are initiated by the county Victim Witness units through
on-line filing. All required documents from the county Victim Witness units are requested and submitted through e-mail or
uploaded directly into the application.

Please explain any public outreach efforts to improve awareness of your program.

The VCCO Public Outreach Committee is structured to inform our stakeholders and supporters about training opportunities,
resources and materials to both public and private organizations, first responders, non-profits, prosecutorial staff, faith-based
communities and constitutes. The VCCO sponsors annual events and campaigns; such as, Crime Victim s Right s Week held
every April, Domestic Violence Month, held every October, Bullying, Sexual Awareness and other related violence related
monthly topics in our continuous efforts to promote awareness and meet the needs of communities. In partnership with The
Office of The Attorney General, the Agency s sponsor events are publicized and published via media outlets and our website.
All events were canceled since March, 2020 due to Covid restrictions. In the final months of Fiscal year 2020 a limited number
of virtual training sessions took place.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

No additional information is mandated by any entity. However, the Agency creates an Annual Report and posts it on-line for
public access.
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Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

The office continues to believe that the one of the best ways to improve services to crime victims is by improving our
technology.
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