Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2019 - September 30, 2020

GRANTEE INFORMATION

ORGANIZATION NAME: New York Office of Victim Services
POC NAME: Cillian Flavin

POC EMAIL: cillian.flavin@ovs.ny.gov

POC PHONE: 518-485-0967

POPULATION DEMOGRAPHICS

1. Number of people for whom an 3. Victim Demographics
compansation benafis during the Population Number of Victims
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2019: 2,425 American Indian or Alaska Native 11 14 6 16 47
Q2: Jan-Mar 2020: 2,498 Asian 108 99 53 85 345
Q3: Apr-Jun 2020: 1,354 Black or African American 665 634 397 736 2432
Q4: Jul-Sep 2020: 2,196 Hispanic or Latino 485 461 217 361 1524
Annual: 8,473 Native Hawaiian or Other Pacific Islander 2 1 3 2 8
White Non-Latino or Caucasian 994 1153 598 892 3637
Some Other Race 109 99 54 70 332
Multiple Races NT 0 0 NT 0
Not Reported 51 37 26 34 148
Not Tracked 0 0 0 0 0
Race/Ethnicity Total 2425 2498 1354 2196 8473
B. GENDER
Male 997 1085 537 991 3610
2. Number of victims whose victimization is Female 1420 1390 812 1191 4813
the basis for the application. Not Reported 8 23 5 14 50
Q1: Oct-Dec 2019: 2,425
Q2: Jan-Mar 2020: 2,498 Not Tracked °o 0o 0 0 0
Q3: Apr-Jun 2020: 1354 Gender Total 2425 2498 1354 2196 8473
Q4: Jul-Sep 2020: 2,196 C. AGE
Annual: 8,473 Age 0- 12 198 316 130 151 795
Age 13- 17 134 152 88 121 495
Age 18- 24 328 282 150 286 1046
Age 25- 59 1325 1273 704 1155 4457
Age 60 and Older 430 457 267 465 1619
Not Reported 10 18 15 0 43
Not Tracked 0 0 0 18 18
Age Total 2425 2498 1354 2196 8473
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PERFORMANCE MEASURES

4. Based on your program’s general procedure, 7. Number of applications denied/closed. (i.e., applications that were not

indicate if approved) during the reporting period.
Q1: Oct-Dec 2019: Q1: Oct-Dec 2019: 921
Only one application is usually counted per Q2: Jan-Mar 2020: 808
crime

Q3: Apr-Jun 2020: 1,147

Q2: Jan-Mar 2020:

Only one application is usually counted per Q4: Jul-Sep 2020: 21
crime Annual: 3,603
Q3: Apr-Jun 2020:

Only one application is usually counted per

Reason(s) for denial or close status applicable for the reporting period:

r Population Number of Victims
crime
Q4: Jul-Sep 2020: A. Application not filed within time limit 3 3 0 1
Only one application is usually counted per B. Failure to report to police 0 0 0 0
crime
C. Failure to cooperate with law
enforcement, victim/witness coordinator, 35 20 25 11 91
5. Number of new applications received during and/or other official required by program
the reporting period D. Incomplete information 506 488 688 447 2,129
Q1: Oct-Dec 2019: 2,425
E. Contributory misconduct 5 1 3 0 9
Q2: Jan-Mar 2020: 2,498
F. Ineligible crime 92 72 62 56 282
Q3: Apr-Jun 2020: 1,354
G. Ineligible application 236 179 336 182 933
Q4: Jul-Sep 2020: 2,196
Other 44 45 33 30 152
Annual: 8,473

Denial explanation:
Qtr 1: Hit and Run- 14, Pending police investigation- 20, Withdrawn- 10
6. Number of applications approved during the Qtr 2: Conflicting Data-2; Hit and Run, Leaving Scene of Property
reporting period. Damage-6; Pending Police Investigation-26; Pending Trial-2;
Q1: Oct-Dec 2019: 1,510 Withdrawn-9

Q2: Jan-Mar 2020: 1.619 Qtr 3: Hit and Run; leaving the scene of property damage-1, Pending
' police investigation- 26, Withdrawn- 6

Q3: Apr-Jun 2020: 1,402 Qtr 4: Conflicting Data-1; Hit and Run, leaving the scene of property
Q4: Jul-Sep 2020: 1,080 damage-2; Pending police investigation-9; Pending trial-2; Withdrawn-16
Annual: 5,611

8. Number of applications received for Sexual Assault Forensic Examinations
during the reporting period

Q1: Oct-Dec 2019: 1,563
Q2: Jan-Mar 2020: 1,390
Q3: Apr-Jun 2020: 852
Q4: Jul-Sep 2020: 1,115
Annual: 4,920
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
] TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 6 $0 NA $75 $ 3,000 $ 2,266 $ 1,000 $0 NA - $0 $ 500 $ 6,841 0 2 0 0
Assault 539 $135 NA $ 155,296 $0 $2,212,433 $ 25,554 $ 37,183 NA - $11,093 $ 131,840 $2,573,534 23 152 7 12
Burglary 94 $0 NA $ 129 $0 $13,878 $0 $0 NA - $0 $ 25,842 $ 39,849 0 5 4 0
Child Physical Abuse/Neglect 7 $0 NA $0 $0 $7,700 $ 20,670 $0 NA - $0 $0 $ 28,370 0 5 0
Child Pornography 2 $0 NA $0 $0 $0 $ 1,525 $0 NA - $ 187 $0 $1,712 0 0 0
Child Sexual Abuse 757 $0 NA $ 2,527 $0 $ 87,507 $ 75,681 $1,673 NA $ 535,352 $ 1,889 $ 847 $ 705,476 0 18 0
DUI/DWI 17 $0 NA $7,124 $18,418 $176,025 $ 6,255 $0 NA - $60 $330 $208,212 0 0 0 0
Fraud/Financial Crimes 95 $0 NA $0 $0 $0 $0 $0 NA - $0 $9,615 $9,615 5 2 15 0
Homicide 138 $0 NA $ 29,257 $ 493,310 $317 $13,075 $0 NA - $ 445 $0 $ 536,404 1 22 3 3
Human Trafficking 12 $0 NA $0 $0 $20 $375 $0 NA - $0 $ 5,500 $ 5,895 1 4 0 0
Kidnapping 1 $0 NA $0 $0 $0 $ 828 $0 NA - $0 $0 $828 0 0 0 0
Other Vehicular Crimes 13 $0 NA $9,340 $ 12,400 $ 2,640 $ 1,040 $ 546 NA - $0 $1,075 $ 27,041 0 0 0 0
Robbery 47 $0 NA $ 1,395 $0 $ 49,589 $1,254 $0 NA - $ 180 $ 5,029 $57,447 0 0 0 0
Sexual Assault 566 $0 NA $199 $0 $ 29,981 $ 131,168 $3,063 NA $ 392,053 $ 2,280 $21,316 $ 580,060 0 13 0 0
Stalking 5 $0 NA $0 $0 $0 $2,678 $2,704 NA - $0 $ 500 $ 5,882 0 5 0 0
Terrorism 14 $0 NA $9,393 $0 $5,103 $ 20,454 $0 NA - $0 $0 $ 34,950 0 0 0 1
Total 2313 $135 NA $214,735 $ 527,128 $ 2,587,459 $ 301,557 $ 45,169 NA $ 927,405 $ 16,134 $ 202,394 $4,822,116 30 228 29 16
* Other expense explanations
Arson EPP- $500
Assault EPP- $27,907, Vehicle Modification- $350, Home Modfication- $65,393, Durable Medical Equipment- $37,366, Security System- $824
Burglary EPP- $25,842
Child Sexual Abuse EPP- 5847
DUIDWI EPP- $330
Fraud/Financial Crimes ~ EPP- $9,615
Human Trafficking EPP- $5500
Other Vehicular Crimes ~ EPP- $1,075
Robbery EPP- §5,029
Sexual Assault EPP- $2,281, Home Modification- $4,200, Durable Medical Equipment- $14,400, Security System- $435
Stalking EPP- $500

Other/Unknown-182, Crime Scene Cleanup- 2500, Economic Support- $34,086, Funeral/Burial- $0, Medical/Dental- $45,651, Mental Health- $11,002, Relocation- $9,732, Travel- $133, EPP- $35,041, Durable Medical Equipment- $2,570, Security System- $336, Total Paid- $141,051, Related to Bullying- 0, Related to

" " eri "
You added "Other" crime types: Domestic and Family Violence- 34, Related to Elder Abuse- 6, Related to Hate Crimes- 3
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:2
] TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 13 $0 $0 $ 15,100 $ 2,862 $1,335 $1,000 $0 so I $0 $0 $ 20,297 0 3 1
Assault 608 $0 $0 $105,107 $0 $3,610,750 $ 39,455 $ 21,566 so I $9,072 $ 283,010 $ 4,068,960 25 160 1
Burglary 114 $0 $0 $172 $0 $ 14,660 $ 1,700 $0 so I $0 $ 28,546 $ 45,078 0 2 0
Child Physical Abuse/Neglect 8 $0 $0 $0 $0 $ 8,483 $ 12,801 $0 so I $95 $0 $ 21,379 0 2
Child Pornography 1 $0 $0 $0 $0 $ 900 $0 $0 o 00 | $0 $0 $ 900 0 0
Child Sexual Abuse 882 $0 $0 $1,801 $0 $ 102,561 $86,176 $0 $0 $ 631,651 $ 863 $0 $ 823,052 2 17
DUI/DWI 24 $0 $0 $10,374 $40,737 $ 169,090 $5,320 $0 so I $14 $2,757 $ 228,292 0 0 0
Fraud/Financial Crimes 93 $0 $0 $0 $0 $0 $0 $0 so N $0 $9,764 $9,764 2 0 9
Homicide 147 $165 $0 $ 56,486 $ 572,404 $ 1,422 $ 12,909 $0 so I $0 $0 $ 643,386 3 23 3
Human Trafficking 20 $0 $0 $0 $0 $ 12 $1,010 $ 3,080 so I $0 $ 8,000 $ 12,102 3 1 0
Kidnapping 5 $0 $0 $9,172 $0 $0 $0 $0 so I $ 290 $ 1,000 $ 10,462 1 2 0
Other Vehicular Crimes 24 $0 $0 $ 26,404 $ 25,822 $ 3,340 $ 750 $ 392 so I $0 $5,975 $ 62,683 0 1 0
Robbery 63 $0 $0 $ 10,800 $0 $76,716 $ 3,326 $0 so I $0 $11,002 $ 101,844 0 2 1
Sexual Assault 614 $0 $0 $0 $0 $ 16,770 $ 66,560 $ 4,264 $0 $ 442,400 $4,730 $ 43,602 $ 578,326 0 13 2
Stalking 0 $0 $0 $ 142 $0 $45 $3,119 $ 956 so I $0 $ 2,850 $7,112 0 0 0
Terrorism 15 $0 $0 $215 $0 $ 37,849 $ 25,285 $0 so I $919 $ 964 $ 65,232 0 0 0
Total 2631 $165 $0 $ 235,773 $ 641,825 $ 4,043,933 $ 259,411 $ 30,258 $0 $ 1,074,051 $ 15,983 $ 397,470 $ 6,698,869 36 226 27
* Other expense explanations
Assault EPP- $28,015; Vehicle Mod- $11,554; Home Mods- $201,673; Durable Med Equip- $39,447; Security System- $2,321
Burglary EPP- $28,546
DUI/DWI Durable Med Equip- $2,757
Fraud/Financial Crimes ~ EPP- $9,764
Human Trafficking EPP- $800
Kidnapping EPP- $1,000
Other Vehicular Crimes  EPP- $3,592; Security System- $2,384
Robbery EPP- $8,224; Home Mod- $88; Durable Med Equip- $189; Security System- $2,500
Sexual Assault EPP- $2,730; Durable Med Equip- $40,531; Security System- $341
Stalking Security System- $2,850
Terrorism Durable Med Equip -$964
You added "Other" crime types: Other and Unknown: Total Apps Paid- 176. Economic Support- $13,344. Med/Dental- $64,792. Mental Health- $6,881. Relocation- $5,419. Travel- $834. EPP- $30,387. Home Mods- $3,895. Security System- $3,503. Domestic and Family Violence-28. Elder Abuse- 3.
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

Number of Applications
Related to Hate Crimes
that were Paid During
the Reporting Period
Number of Applications
Related to Mass
Violence that were
Paid During the
Reporting Period

Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Human Trafficking
Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

You added "Other" crime types:

Security System- $3,333

EPP- $200, DME- $11,919

EPP- $7,624

EPP- $12,500

EPP- $1,961, DME- $1,649

EPP- $7,880, Home Mod- $195, DME- $12,273

EPP- $1,315, DME- $18,747, Security System- $2,383
EPP- $109

EPP- $305
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Total Number- 120; Economic Support- $2,902; Medical/Dental- $80,910; Mental Health- $12,600; Relocation- $8,026; Travel- $738; EPP- $20,583; DME- $140; Security System- $1,135; DV- 34; Elder Abuse- 9; Hate Crime- 2
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PAYMENT STATISTICS BY CRIME TYPE Qtr:3
. TYPES OF VICTIMIZATIONS
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Arson 10 $0 NA $ 9,606 $ 14,663 $2,145 $ 521 $0 NA - $0 $ 500 $27,435 1 4 1
Assault 543 $3,407 NA $51,887 $1,250 $ 2,366,283 $ 48,066 $ 20,536 NA - $5,022 $107,218 $ 2,603,669 31 129 6
Burglary 54 $0 NA $ 86 NA $ 13,695 $0 $0 NA - $0 $ 14,892 $ 28,673 2 2 5
Child Physical Abuse/Neglect 10 $0 NA $0 NA $ 8,541 $ 24,729 $0 NA - $ 208 $ 500 $33,978 1 7
Child Pornography [ ]
Child Sexual Abuse 641 $0 NA $0 NA $90,717 $103,125 $ 2,500 NA $ 431,492 $2,845 $3,333 $634,012 2 18
DUI/DWI 21 $0 NA $ 8,502 $ 15,000 $ 205,506 $3,579 $0 NA - $55 $12,119 $ 244,761 0 0 0
Fraud/Financial Crimes 73 $0 NA $0 NA $0 $0 $0 NA - $0 $7,624 $7,624 8 0 14
Homicide 121 $0 NA $21,313 $ 471,503 $6 $ 12,472 $0 NA - $ 46 $0 $ 505,340 2 25 1
Human Trafficking 27 $0 NA $0 NA $0 $ 700 $0 NA - $0 $ 12,500 $ 13,200 0 8 0
Kidnapping 2 $0 NA $ 3,859 NA $ 344 $ 3,100 $0 NA - $72 $0 $7,375 0 0 0
Other Vehicular Crimes 19 $0 NA $1,895 $41,324 $2,621 $775 $364 NA - $0 $3,610 $ 50,589 1 3 0
Robbery 60 $ 544 NA $0 NA $ 45,047 $ 3,480 $0 NA - $0 $ 20,348 $ 69,419 1 1 6
Sexual Assault 443 $0 NA $0 NA $ 100,034 $51,911 $3,016 NA $ 297,242 $1,608 $ 22,445 $ 476,256 0 12 1
Stalking 3 $0 NA $0 NA $0 $899 $ 285 NA - $ 21 $ 109 $1.314 0 3 0
Terrorism 9 $0 NA $ 1,907 $0 $ 18,462 $ 13,149 $0 NA - $ 1,261 $ 305 $ 35,084 0 0 0
Total 2,036 $ 3,951 NA $ 99,055 $ 543,740 $ 2,853,401 $ 266,506 $ 26,701 NA $728,734 $11,138 $ 205,503 $ 4,738,729 49 212 34
* Other expense explanations
Arson EPP- $500
Assault EPP- $31,387, Vehicle Mod- $950, Home Mod- $21,169, DME- $51,723, Security System- $1,989
Burglary EPP- $14,892
Child Physical )
Abuse/Neglect EFP-$500



Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE Qtr:4
] TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 7 $0 NA $ 100 $0 $ 144 $ 400 $0 NA - I $0 $ 2,000 $ 2,644 0 4 0
Assault 455 $2,788 NA $ 66,753 $0 $2,032,357 $ 54,957 $ 21,282 NA - $9,336 $ 125,264 $2,312,737 26 121 14
Burglary 79 $0 NA $172 $0 $ 14,500 $0 $0 NA - [ $0 $ 20,984 $ 35,656 2 4 7
Child Physical Abuse/Neglect 7 $0 NA $0 $0 $ 8,625 $12,329 $0 NA - $0 $ 500 $ 21,454 0 5
Child Pornography ]
Child Sexual Abuse 106 $0 NA $0 $0 $ 157,612 $101,932 $0 NA $ 37,100 $243 $0 $ 296,887 1 14
DUI/DWI 15 $0 NA $13 $17,600 $ 186,576 $2,100 $0 NA - I $4 $ 500 $ 206,793 0 1 0
Fraud/Financial Crimes 79 $0 NA $0 $0 $0 $0 $0 NA - $0 $7,900 $ 7,900 2 0 7
Homicide 180 $ 4,980 NA $ 64,236 $ 856,135 $ 3,689 $ 11,671 $0 NA - [ $51 $0 $ 940,762 1 23 1
Human Trafficking 19 $0 NA $0 $0 $6 $ 2,200 $0 NA - $0 $ 8,000 $ 10,206 1 7 0
Kidnapping 2 $0 NA $ 6,601 $0 $ 61 $ 3,995 $1,343 NA - $0 $0 $ 12,000 0 0 0
Other Vehicular Crimes 24 $0 NA $3,593 $ 20,492 $ 73,680 $ 1,060 $0 NA - $42 $ 16,548 $ 115,415 0 1 0
Robbery 48 $0 NA $ 10,305 $0 $ 55,643 $ 1,551 $ 630 NA - I $0 $7,567 $ 75,696 0 1 1
Sexual Assault 133 $0 NA $ 23,541 $0 $ 13,066 $ 110,986 $ 890 NA $ 62,400 $ 355 $ 13,023 $ 224,261 0 8 1
Stalking 6 $0 NA $0 $0 $ 151 $ 806 $5,978 NA - [ $0 $ 330 $7,265 1 3 1
Terrorism 8 $0 NA $54 $0 $ 12,287 $19,273 $0 NA - $0 $0 $31,614 0 0 0
Total 1,168 $7768 NA $ 175,368 $ 894,227 $ 2,558,397 $ 323,260 $30,123 NA $ 99,500 $10,031 $ 202,616 $ 4,301,290 34 192 32
* Other expense explanations
Arson EPP- $2,000
Assault EPP- $25,112; Vehicle Mod- $1,567; Home Mod- $85,330; DME- $9,074; Security System- $4,181
Burglary EPP- $20,984
Child Physical ,
Abuse/Neglect EFP-$500
DUI/DWI EPP- $500
Fraud/Financial Crimes ~ EPP- $7,900
Human Trafficking EPP- $8,000
Other Vehicular Crimes ~ EPP- $3,478; Home Mod- $13,070
Robbery EPP- $5,376; Security System- $2,191
Sexual Assault EPP- $2,787; DME- $9,860; Security System- $377
Stalking EPP- $330
You added "Other" crime types: Number of Apps- 139; Economic Support- $29,835; Medical- $85,650; Mental Health- $15,281; Relocation- $13,028; Travel- $607; EPP- $22,966; Home Mod- $625; DME- $203,568; Security System- $499; Related to DV- 30; Related to Elder Abuse- 4; Related to Hate Crime- 1
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

PAYMENT STATISTICS BY CRIME TYPE - Aggregated

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS

RELATED TO A CRIME TYPE
2 a o - 2 2 i
5o 2 5 g £ < E 5% 5038z 5 .g
a3 < - < g g s G = o5 FELEL s EBS
-235 2 ) g e g £ g 2 8fpo. 88235 B £0oq
o mo o @ a _ = (5] - @ = a=g£ .2 cES-a a8gEc
e i) O g o 2c £ - 3 2 = 233575 00>%8 g nEm;a
328 % - @ 5 5% g 8§ 3 g 2 g@dd  foxfc  Iuwgpad
EGE 8 5 o & og i 5 g 8 8 b 52m G2E 05 50830
358 [} 3 E = = z = 8 < Y 5 TS E 5o55o SnZEE
Z3a o c 5 [ 8% I i} g T2 5 - o 230 E 22f%e ggent
TeZ  E g 3 g 35 H 2 T 3 H 2 e E=p8 ESoZf  EmZof
TYPES OF CRIME 22f & 3 hid c SE 2 & & &a = 5 5= 3222 (22582 3m2sg
Arson 36 $0 $0 $ 24,881 $ 20,525 $ 5,890 $2,921 $0 so I $0 $ 3,000 $57,217 1 13 2
Assault 2,145 $ 6,330 $0 $ 379,043 $ 1,250 $ 10,221,823 $ 168,032 $ 100,567 so I 534523 $ 647,332 $ 11,558,900 105 562 38
Burglary 341 $0 $0 $ 559 $0 $ 56,733 $ 1,700 $0 so I $0 $ 90,264 $ 149,256 4 13 16
Child Physical Abuse/Neglect 32 $0 $0 $0 $0 $ 33,349 $70,529 $0 so NN $ 303 $ 1,000 $ 105,181 1 19
Child Pornography 3 $0 $0 $0 $0 $ 900 $1,525 $0 so NN $ 187 $0 $2,612 0 0
Child Sexual Abuse 2,386 $0 $0 $4,328 $0 $ 438,397 $ 366,914 $4,173 $0 $ 1,635,595 $ 5,840 $4,180 $ 2,459,427 5 67
DUIIDWI 77 $0 $0 $ 26,013 $91,755 $ 737,197 $ 17,254 $0 so I $ 133 $ 15,706 $ 888,058 0 1 0
Fraud/Financial Crimes 340 $0 $0 $0 $0 $0 $0 $0 so N $0 $ 34,903 $ 34,903 17 2 45
Homicide 586 $5,145 $0  $171,202 $ 2,393,352 $5434 $ 50,127 $0 so I $ 542 $0 $ 2,625,892 7 93 8
Human Trafficking 78 $0 $0 $0 $0 $38 $4,285 $ 3,080 so NN $0 $ 34,000 $ 41,403 5 20 0
Kidnapping 10 $0 $0 $ 19,632 $0 $ 405 $7,923 $ 1,343 so I $ 362 $1,000 $ 30,665 1 2 0
Other Vehicular Crimes 80 $0 $0 $41,232 $ 100,038 $82,281 $3,625 $1,302 so I $42 $ 27,208 $ 255,728 1 5 0
Robbery 218 $ 544 $0 $ 22,500 $0 $ 226,995 $9,611 $ 630 so I $ 180 $ 43,946 $ 304,406 1 4 8
Sexual Assault 1,756 $0 $0 $ 23,740 $0 $ 159,851 $ 360,625 $ 11,233 $0 $ 1,194,095 $8,973 $ 100,386 $ 1,858,903 0 46 4
Stalking 14 $0 $0 $ 142 $0 $196 $7,502 $9,923 so I $ 21 $3,789 $21,573 1 1 1
Terrorism 46 $0 $0 $ 11,569 $0 $ 73,701 $78,161 $0 so NN $2,180 $ 1,269 $ 166,880 0 0 0
Total 8,148  $12,019 $0  §724,931 $ 2,606,920 $ 12,043,190 $ 1,150,734 $ 132,251 $0 $2,829690  $53,286 $ 1,007,983 $ 20,561,004 149 858 122
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

NARRATIVE QUESTIONS

1.

AN

Please explain any significant change in the number of applications received during the reporting period.

The number of claims applications received during this reporting period is down from previous years. While we have noticed a
slow but steady decline in recent years, there was significant drop off from March through September due to Covid-19.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 98

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. Upon receipt of a claim application, either electronically through the Victim Service Portal or paper, the claim is
assigned to a Crime Victim Specialist. The Specialist will request documentation to establish eligibility and render a decision.
Some expenses could be paid in the original decision. If additional documentation is needed for medical expenses, the claim
will be referred to the Additional Medical Unit where staff will then reach out for additional information and process any further
medical expenses that arrive in the future.

Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

The emergence of Covid-19 shut down the state of New York on March 16, 2020. Initially, OVS scrambled to get staff up and
running remotely to perform their duties. There were numerous challenges for staff to telecommute 100% at a moment s notice
but after a few weeks, we were able to account for all of our processes and remove any barriers we initially had for processing
claims.

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

OVS continues to work with the FBI and neighboring states to prepare for mass casualty events. OVS staff has also begun to
partner with municipalities within the state to prepare for any events that OVS can assist with on a county or more regional
level.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

As referenced in question 4, Covid -19 presented OVS with some claim processing issues. OVS generally does not begin to
investigate a claim until we have a signed authorization form from the claimant. 80% of our claims are submitted through our
funded victim assistance programs. Since they were all also working remotely, they were not meeting clients in person to have
them sign the form and upload it to the claims. OVS then began assigning claims to be investigated without this authorization
form and included it in the duties of the Crime Victim Specialist s list of documents to get from the claimant. This removed the
initial delay in processing that was an unexpected issue with Covid-19.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

The VOCA administrative funds support a number of OVS staff dedicated to the processing of claims. In the absence of these
funds, there would be insufficient staff to process claims in a timely manner or provide quality services to crime victims and
their families.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

Effective 6/15/20, the forensic examination reimbursement fee changed to the amount of itemized charges, to be reimbursed at
the Medicaid rate and which cumulatively shall not exceed the following, tiered reimbursements: Tier 1 - $800 for an exam of a
sexual assault survivor where no Sexual Offense Evidence Collection Kit is used; Tier 2 - $1,200 for an exam of a sexual
assault survivor where a Sexual Offense Evidence Collection Kit is used; Tier 3 - $1,500 for an exam of a sexual assault
survivor who is eighteen years of age or older, with or without the use of a Sexual Offense Evidence Collection Kit, and with
the provision of an initial 7-day supply ( starter pack ) of HIV post-exposure prophylaxis (PEP); and Tier 4 - $2,500 for an exam
of a sexual assault survivor who is less than eighteen years of age, with or without the use of a Sexual Offense Evidence
Collection Kit, and with the provision of the full regimen of HIV PEP.

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

OVS Compensation staff continued their training sessions with funded victim assistance programs to ensure advocates
understand the benefits available to victims as well as the legal limitations that also exist.
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11.

12.

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020

Please explain any public outreach efforts to improve awareness of your program.

OVS staff attended various community events and manned information tables at several conferences throughout the state over
the past year. OVS staff regularly participate in the Got Your Back backpack program sponsored by SUNY. This program puts
together backpacks containing necessities and items of comfort for sexual assault victims.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

OVS reports to the NYS Governor s Office on how it is meeting the requirements for the State s mandated Language Access
Program. OVS staff contacts with LEP individuals and spending for translation and interpretation services are reported
annually.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

OVS would support an increase in the OCA compensation award perhaps by increasing the percentage of reimbursement of
state payouts to 75% from 60% or to reimburse for all payouts to crime victims regardless of funding source.

Page 9 of 9 Date certified: February 8, 2021





