
  

 
  

 
  

Office for Victims of Crime 

Victim Compensation Formula Grant Program 

Annual Performance Measures Report 
October 01, 2019 - September 30, 2020 

GRANTEE INFORMATION 

ORGANIZATION NAME: Ohio Attorney General 

POC NAME: Wendell Caulley 

POC EMAIL: alexandra.cotten@ohioattorneygeneral.gov 

POC PHONE: 216-787-5299 

POPULATION DEMOGRAPHICS 

1. Number of people for whom an 
application was made for victim 
compensation benefits during the 
reporting period. 
Q1: Oct-Dec 2019: 1,005 

3. Victim Demographics 
Population 

A. RACE/ETHNICITY 

American Indian or Alaska Native 

Q1 

3 

Number of Victims 
Q2 Q3 Q4 Annual 

2 2 5 12 

Q2: Jan-Mar 2020: 1,095 Asian 4 5 6 5 20 

Q3: Apr-Jun 2020: 1,003 Black or African American 307 297 300 520 1424 

Q4: Jul-Sep 2020: 1,469 

Annual:  4,572 

Hispanic or Latino 

Native Hawaiian or Other Pacific Islander 

29 

1 

21 19 26 95 

1 0 1 3 

White Non-Latino or Caucasian 392 462 352 441 1647 

Some Other Race 9 7 6 7 29 

Multiple Races 35 30 31 49 145 

Not Reported 190 205 155 261 811 

Not Tracked 0 0 0 0 0 

Race/Ethnicity Total 970 1030 871 1315 4186 

B. GENDER 

2. Number of victims whose victimization is 
the basis for the application. 
Q1: Oct-Dec 2019: 970 

Male 

Female 

Not Reported 

419 

551 

0 

437 357 558 1771 

593 514 757 2415 

0 0 0 0 

Q2: Jan-Mar 2020: 1,030 
Not Tracked 0 0 0 0 0 

Q3: Apr-Jun 2020: 871 
Gender Total 970 1030 871 1315 4186 

Q4: Jul-Sep 2020: 1,315 C. AGE 
Annual:  4,186 67 75 64 71 277Age 0- 12 

Age 13- 17 71 63 49 72 255 

Age 18- 24 177 170 160 239 746 

Age 25- 59 580 646 538 835 2599 

Age 60 and Older 75 76 60 98 309 

Not Reported 0 0 0 0 0 

Not Tracked 0 0 0 0 0 

Age Total 970 1030 871 1315 4186 
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

PERFORMANCE MEASURES 

4. Based on your program’s general procedure, 
indicate if 
Q1: Oct-Dec 2019: 
Victims and indirect victims generally count 
as separate applications 

Q2: Jan-Mar 2020: 
Victims and indirect victims generally count 
as separate applications 

Q3: Apr-Jun 2020: 
Victims and indirect victims generally count 
as separate applications 

Q4: Jul-Sep 2020: 
Victims and indirect victims generally count 
as separate applications 

5. Number of new applications received during 
the reporting period 
Q1: Oct-Dec 2019: 970 

Q2: Jan-Mar 2020: 1,030 

Q3: Apr-Jun 2020: 871 

Q4: Jul-Sep 2020: 1,315 

Annual:  4,186 

6. Number of applications approved during the 
reporting period. 
Q1: Oct-Dec 2019: 410 

Q2: Jan-Mar 2020: 328 

Q3: Apr-Jun 2020: 329 

Q4: Jul-Sep 2020: 326 

Annual:  1,393 

7. Number of applications denied/closed. (i.e., applications that were not 
approved) during the reporting period. 
Q1: Oct-Dec 2019: 685 

Q2: Jan-Mar 2020: 612 

Q3: Apr-Jun 2020: 481 

Q4: Jul-Sep 2020:  580 

Annual:  2,358 

Reason(s) for denial or close status applicable for the reporting period: 
Population 

Q1 
Number of Victims 

Q2 Q3 Q4 Annual 
A. Application not filed within time limit 0 0 1 0 1 

B. Failure to report to police 20 11 9 17 57 

C. Failure to cooperate with law enforcement, 
victim/witness coordinator, and/or other official 12 10 14 11 47 
required by program 

D. Incomplete information 160 162 139 137 598 

E. Contributory misconduct 27 23 20 19 89 

F. Ineligible crime 142 134 94 124 494 

G. Ineligible application 299 256 184 237 976 

Other 25 16 20 35 96 

Denial explanation: 
Qtr 1: 13 Victims applied then withdrew 12 Pending charges 

Qtr 2: 10 Victims applied then withdrew 6 Pending charges 

Qtr 3: 15 Victims applied then withdrew 5 Pending charges 

Qtr 4: 29 Victims applied then withdrew 6 Pending charges 

8. Number of applications received for Sexual Assault Forensic Examinations 
during the reporting period 
Q1: Oct-Dec 2019: 1,789 

Q2: Jan-Mar 2020: 1,882 

Q3: Apr-Jun 2020: 1,112 

Q4: Jul-Sep 2020: 1,317 

Annual:  6,100 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:1 

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

302 

3 

5 

$ 2,582 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 404,744 

$ 12,354 

$ 10,790 

$ 3,416 

$ 0 

$ 0 

$ 274,625 

$ 3,205 

$ 1,258 

$ 7,871 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 5,516 

$ 0 

$ 0 

$ 10,950 

$ 14 

$ 468 

$ 42,338 

$ 0 

$ 1,558 

1,142 

6 

$ 0 

$ 0 

$ 0 

$ 0 

$ 2,587 

$ 16,974 

$ 0 

$ 3,675 

$ 3,191 

$ 11,497 

$ 55,338 

$ 0 

$ 0 

$ 0 

$ 345 

$ 247 

$ 687,616 $ 7,435 

$ 294 

$ 3,661 

$ 0 

70 $ 0 $ 0 $ 398,961 $ 242,734 $ 1,910 $ 515 $ 0 $ 0 $ 211 $ 0 

1 

18 

17 

825 

19 

$ 0 

$ 94 

$ 305 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 200 

$ 0 

$ 0 

$ 70,948 

$ 29,042 

$ 40,910 

$ 0 

$ 0 

$ 3,874 

$ 0 

$ 0 

$ 0 

$ 3,225 

$ 7,768 

$ 6,886 

$ 9,928 

$ 0 

$ 0 

$ 0 

$ 1,305 

$ 5,129 

$ 171 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 1,438 

$ 83 

$ 1,942 

$ 0 

$ 496,120 

$ 511 

$ 3,082 

$ 980 

$ 5,919 

$ 254 

$ 0 

$ 0 

$ 0 

$ 3,030 

$ 12,249 

2,408 $ 2,981 $ 200 $ 987,310 $ 253,699 $ 323,495 $ 70,329 $ 0 $ 9,571 $ 1,183,736 $ 30,119 $ 62,837 

$ 752,044 

$ 15,573 

$ 14,074 

6 

0 

0 

84 

0 

2 

2 

0 

4 

0 

0 

10 

0 

0 

$ 760,174 

$ 32,687 

0 

0 

11 

0 0 

0 

0 

0 

0 

$ 644,331 0 7 1 1 1 

$ 3,736 

$ 87,203 

$ 38,601 

$ 563,178 

$ 12,674 

0 

0 

0 

3 

0 

0 

0 

0 

7 

3 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

1 

0 

0 

$ 2,924,276 9 114 3 5 12 

* Other expense explanations 

Assault Civil Protection Orders = $42,120.25 Security = $218.14 

Child Physical Civil Protection Orders = $1,558.00Abuse/Neglect 

Child Sexual Abuse Civil Protection Orders = $3,661.00 SAFE = 1088 

Sexual Assault Civil Protection Orders = $3,030.00 SAFE = 785 

Stalking Civil Protection Orders = $11,575.95 Security = $673.51 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2 

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

1 

330 

11 

8 

$ 0 

$ 1,150 

$ 300 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 2,999 

$ 342,554 

$ 15,055 

$ 25,401 

$ 0 

$ 0 

$ 0 

$ 1,564 

$ 0 

$ 208,026 

$ 4,928 

$ 44,139 

$ 0 

$ 9,937 

$ 1,921 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 4,213 

$ 0 

$ 0 

$ 0 

$ 9,441 

$ 2,793 

$ 1,530 

$ 0 

$ 42,852 

$ 1,000 

$ 1,824 

1,014 

5 

$ 0 

$ 60 

$ 0 

$ 0 

$ 2,575 

$ 1,322 

$ 0 

$ 0 

$ 5,419 

$ 140 

$ 6,424 

$ 0 

$ 0 

$ 0 

$ 85 

$ 206 

$ 618,728 $ 7,627 

$ 0 

$ 2,700 

$ 0 

60 $ 0 $ 0 $ 292,561 $ 174,983 $ 0 $ 1,773 $ 0 $ 0 $ 813 $ 0 

1 $ 0 $ 0 $ 0 $ 0 $ 0 $ 242 $ 0 $ 0 $ 0 $ 0 

23 

18 

815 

14 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 104,968 

$ 25,983 

$ 25,910 

$ 0 

$ 393 

$ 0 

$ 0 

$ 0 

$ 16,076 

$ 31,034 

$ 8,690 

$ 0 

$ 0 

$ 511 

$ 6,125 

$ 225 

$ 0 

$ 0 

$ 0 

$ 0 

$ 869 

$ 98 

$ 864 

$ 0 

$ 491,696 

$ 1,126 

$ 1,919 

$ 4,350 

$ 0 

$ 414 

$ 0 

$ 2,657 

$ 9,056 

2,300 $ 1,510 $ 0 $ 839,329 $ 176,940 $ 318,451 $ 27,157 $ 0 $ 6,335 $ 1,110,424 $ 29,599 $ 60,502 

$ 2,999 

$ 618,172 

$ 25,998 

$ 74,458 

0 

6 

0 

0 

0 

108 

0 

1 

0 

2 

0 

0 

1 

0 

0 

0 

27 

0 

0 

$ 643,558 

$ 1,727 

3 

0 

2 

0 0 

0 

0 

0 

0 

$ 470,129 0 7 0 1 2 

$ 242 0 1 0 0 0 

$ 123,846 

$ 59,544 

$ 540,292 

$ 9,281 

0 

0 

0 

0 

1 

0 

6 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 2,570,246 9 128 2 2 29 

* Other expense explanations 

Assault Civil Protection Orders = $42,851.84 

Burglary Civil Protection Orders = $1,000.00 

Child Physical Civil Protection Orders = $1,824.00Abuse/Neglect 

Child Sexual Abuse Civil Protection Orders = $2,700.00 SAFE = 979 

Other Vehicular Crimes Civil Protection Orders = $413.50 

Sexual Assault Civil Protection Orders = $2,656.50 SAFE = 778 

Stalking Civil Protection Orders = $8,743.50 Security = $312.41 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:3 

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

1 $ 0 $ 0 $ 127 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

185 

12 

2 

1 

$ 1,599 

$ 1,013 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 300,757 

$ 885 

$ 3,626 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 125,788 

$ 1,771 

$ 0 

$ 0 

$ 11,888 

$ 881 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 3,555 

$ 499 

$ 0 

$ 0 

$ 14,575 

$ 267 

$ 0 

$ 530 

$ 23,112 

$ 600 

$ 725 

$ 0 

998 

7 

$ 0 

$ 15 

$ 0 

$ 0 

$ 8,732 

$ 13,726 

$ 0 

$ 0 

$ 1,017 

$ 8,979 

$ 9,161 

$ 0 

$ 0 

$ 0 

$ 202 

$ 121 

$ 611,776 $ 2,701 

$ 0 

$ 2,780 

$ 0 

47 $ 0 $ 0 $ 223,942 $ 172,747 $ 0 $ 0 $ 0 $ 243 $ 145 $ 0 

1 $ 0 $ 0 $ 911 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

19 

10 

608 

15 

$ 250 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

$ 66,667 

$ 9,727 

$ 7,642 

$ 333 

$ 2,376 

$ 0 

$ 0 

$ 0 

$ 8,794 

$ 5,408 

$ 0 

$ 98 

$ 1,986 

$ 1,600 

$ 7,693 

$ 440 

$ 0 

$ 0 

$ 0 

$ 0 

$ 920 

$ 80 

$ 793 

$ 0 

$ 372,248 

$ 1,711 

$ 175 

$ 1,325 

$ 179 

$ 0 

$ 0 

$ 2,354 

$ 7,133 

1,906 $ 2,877 $ 0 $ 637,076 $ 175,123 $ 151,853 $ 33,649 $ 0 $ 6,413 $ 984,024 $ 21,609 $ 36,704 

$ 127 0 0 0 1 0 

$ 481,274 

$ 5,916 

$ 4,351 

$ 530 

0 

0 

0 

0 

67 

0 

0 

1 

0 

1 

0 

0 

0 

0 

7 

0 

0 

0 

$ 636,370 

$ 22,840 

1 

0 

11 

0 0 

0 

0 

0 

0 

$ 397,078 0 5 0 1 1 

$ 911 0 0 0 0 0 

$ 82,704 

$ 16,990 

$ 392,054 

$ 8,183 

0 

0 

0 

0 

0 

0 

4 

5 

0 

2 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 2,049,328 1 93 3 2 8 

* Other expense explanations 

Assault Civil Protection Orders = $23,112.00 

Burglary Security = $600.00 

Child Physical Civil Protection Orders = $725.00Abuse/Neglect 

Child Sexual Abuse Civil Protection Orders = $2,780.00 SAFE = 968 

Sexual Assault Civil Protection Orders = $2,254.00 Security = $100.00 SAFE = 589 Meddent = -$3,676.09 Economic Support = $11,318.223 actual before adjustment 

Stalking Civil Protection Orders = $7,133.00 
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PAYMENT STATISTICS BY CRIME TYPE Qtr:4 

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

TYPES OF VICTIMIZATIONSEXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 

Assault 

Burglary 

Child Physical Abuse/Neglect 

Child Pornography 

Child Sexual Abuse 

DUI/DWI 

Fraud/Financial Crimes 

Homicide 

Human Trafficking 

Kidnapping 

Other Vehicular Crimes 

Robbery 

Sexual Assault 

Stalking 

Terrorism 

Total 

1 $ 0 $ 0 $ 482 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 

230 

11 

3 

$ 2,500 

$ 611 

$ 0 

$ 0 

$ 0 

$ 0 

$ 221,627 

$ 8,654 

$ 5,924 

$ 0 

$ 0 

$ 0 

$ 327,457 

$ 0 

$ 188 

$ 4,714 

$ 159 

$ 0 

$ 0 

$ 0 

$ 0 

$ 4,455 

$ 128 

$ 0 

$ 16,428 

$ 68 

$ 41 

$ 25,076 

$ 275 

$ 0 

603 

5 

$ 0 

$ 0 

$ 0 

$ 0 

$ 4,475 

$ 18,183 

$ 0 

$ 0 

$ 11,341 

$ 4,936 

$ 23,526 

$ 0 

$ 0 

$ 0 

$ 655 

$ 0 

$ 351,392 $ 12,279 

$ 0 

$ 5,945 

$ 0 

106 $ 325 $ 0 $ 289,184 $ 183,077 $ 8,811 $ 13,305 $ 0 $ 80 $ 1,231 $ 25,185 

17 

15 

700 

26 

$ 0 

$ 0 

$ 0 

$ 1,212 

$ 0 

$ 0 

$ 0 

$ 0 

$ 31,042 

$ 13,254 

$ 14,186 

$ 134 

$ 0 

$ 0 

$ 0 

$ 0 

$ 30,449 

$ 3,610 

$ 6,931 

$ 0 

$ 509 

$ 1,546 

$ 23,753 

$ 320 

$ 0 

$ 0 

$ 0 

$ 0 

$ 322 

$ 0 

$ 990 

$ 0 

$ 424,072 

$ 207 

$ 180 

$ 3,032 

$ 0 

$ 0 

$ 0 

$ 0 

$ 16,846 

1,717 $ 4,648 $ 0 $ 607,144 $ 183,077 $ 393,722 $ 67,832 $ 0 $ 6,631 $ 775,464 $ 33,466 $ 73,327 

$ 482 0 0 0 0 0 

$ 602,258 

$ 9,896 

$ 6,152 

2 

0 

0 

77 

0 

0 

1 

0 

1 

0 

0 

4 

0 

0 

$ 409,613 

$ 23,119 

1 

0 

7 

0 0 

0 

0 

0 

0 

$ 521,198 0 60 0 1 0 

$ 62,529 

$ 18,590 

$ 472,964 

$ 18,512 

0 

0 

0 

0 

1 

0 

3 

7 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$ 2,145,312 3 155 1 2 4 

* Other expense explanations 

Assault Civil Protection Orders = $25,076.46 

Burglary Civil Protection Orders = $275.00 

Child Sexual Abuse Civil Protection Orders = $5,945.00 SAFE = 556 

DUI/DWI Crime Scene Clean Up = -$15.00 Replacement Services = -$49.00 Total Exp = $23,054.82 

Homicide Civil Protection Orders = $25,184.85 

Sexual Assault SAFE = 671 

Stalking Civil Protection Orders = $16,622.50 Security = $223.20 
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Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

PAYMENT STATISTICS BY CRIME TYPE - Aggregated 

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS 
RELATED TO A CRIME TYPE 

TYPES OF CRIME 

Arson 3 $ 0 $ 0 $ 3,608 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 3,608 0 0 0 1 0 

Assault 1,047 $ 7,831 $ 0 $ 1,269,682 $ 3,416 $ 935,896 $ 34,410 $ 0 $ 17,740 $ 51,395 $ 133,379 $ 2,453,748 14 336 5 6 48 

Burglary 37 $ 1,924 $ 0 $ 36,949 $ 0 $ 9,904 $ 2,961 $ 0 $ 627 $ 3,143 $ 1,875 $ 57,383 0 0 1 0 0 

Child Physical Abuse/Neglect 18 $ 0 $ 0 $ 45,741 $ 1,564 $ 45,585 $ 0 $ 0 $ 0 $ 2,039 $ 4,107 $ 99,036 0 3 0 0 

Child Pornography 1 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 530 $ 0 $ 530 0 1 0 0 

Child Sexual Abuse 3,757 $ 0 $ 0 $ 18,369 $ 0 $ 20,969 $ 94,450 $ 0 $ 1,287 $ 2,269,512 $ 30,042 $ 15,086 $ 2,449,714 5 31 0 0 

DUI/DWI 23 $ 75 $ 0 $ 50,204 $ 3,675 $ 25,551 $ 0 $ 0 $ 574 $ 294 $ 0 $ 80,373 0 0 0 0 0 

Fraud/Financial Crimes 

Homicide 283 $ 325 $ 0 $ 1,204,648 $ 773,541 $ 10,721 $ 15,592 $ 0 $ 323 $ 2,400 $ 25,185 $ 2,032,736 0 79 1 4 4 

Human Trafficking 

Kidnapping 3 $ 0 $ 0 $ 911 $ 0 $ 3,225 $ 242 $ 0 $ 0 $ 511 $ 0 $ 4,889 0 1 0 0 0 

Other Vehicular Crimes 77 $ 344 $ 0 $ 273,625 $ 6,642 $ 63,087 $ 2,495 $ 0 $ 3,549 $ 6,126 $ 414 $ 356,282 0 2 0 0 0 

Robbery 60 $ 305 $ 0 $ 78,007 $ 0 $ 46,937 $ 4,961 $ 0 $ 261 $ 3,254 $ 0 $ 133,725 0 0 2 0 1 

Sexual Assault 2,948 $ 0 $ 200 $ 88,649 $ 0 $ 25,549 $ 42,700 $ 0 $ 4,589 $ 1,784,136 $ 14,626 $ 8,041 $ 1,968,489 3 20 0 0 0 

Stalking 74 $ 1,212 $ 0 $ 467 $ 0 $ 98 $ 1,156 $ 0 $ 0 $ 433 $ 45,284 $ 48,649 0 17 0 0 0 

Terrorism 

Total 8,331 $ 12,016 $ 200 $ 3,070,859 $ 788,839 $ 1,187,522 $ 198,967 $ 0 $ 28,951 $ 4,053,648 $ 114,792 $ 233,370 $ 9,689,163 22 490 9 11 53 
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NARRATIVE QUESTIONS 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

Please explain any significant change in the number of applications received during the reporting period. 

No significant changes for regular applications. There was a 20% due to COVID19 during third quarter but increased 20% in 
fourth quarter with net difference of 21 applications from pervious FFY. 

The average length of time to process an application for claim eligibility for compensation 

Count days from time of receipt of application to decision. 114 

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to 
decision. Claimants may file applications for crime victim compensation online or on paper with the Ohio Attorney General s 
Office. Claims examiners in the Crime Victim Services Section receive new applications on a daily basis and assign each a 
claim number. The following procedure is used to process each claim: * An economic loss investigator and field investigator 
are assigned to simultaneously investigate the claim. * The claims examiner and economic loss investigator send 
correspondence to the applicant and service providers requesting information needed to verify the applicant s expenses and 
calculate economic loss. This includes documentation of expenses incurred and documentation of collateral source benefits 
such as insurance. * Field investigators send requests to law enforcement for documentation needed to determine eligibility for 
compensation. This includes the police report, the coroner s report if applicable, suspect information, and the applicant s 
criminal history information. They also check with prosecutors to verify evidence held, court dates, and any restitution ordered 
and paid by the offender. * The economic loss and field investigators have 120 days from receipt of the application to complete 
their investigations. Investigators follow up by telephone and through correspondence to obtain all of the needed 
documentation. The processing time can be extended if necessary, but the office goal is to complete review of the claim prior to 
the 120-day deadline whenever possible. An economic loss supervisor checks all claims whether a zero claim or an award 
claim. They make sure the expense calculations are accurate and detailed. * An Assistant Attorney General reviews the 
information gathered by the investigators and issues a Finding of Fact and Decision of the Attorney General regarding whether 
the applicant is eligible for an award. * If the applicant disagrees with the Finding of Fact and Decision, the applicant may 
request reconsideration within 30 days. A different Assistant Attorney General will then re-assess the initial determination and 
issue a Final Decision within 60 days. * The Final Decision of the Attorney General s Office may be further appealed to the 
Ohio Court of Claims. A decision by a judge of the Court of Claims is final. 

Does your state have a victim satisfaction survey? 

No 

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period. 

None 

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period. 

The section works with advocates from the U.S. Attorney's office to assist victims with filing applications for compensation. 

Please describe any notable activities during the reporting period that improved the process of victim compensation
services. 

During this reporting period the Attorney General s Office added upgraded features to the Matrix claims management system to 
make it easier for victims to apply for compensation in a fully electronic format. Claimants can currently use this new, online 
portal for the following functions: * File initial and supplemental applications * Register for online access to existing claims that 
were previously filed on paper * Receive correspondence from Attorney General staff *Send messages to Attorney General 
staff * Submit electronic copies of documents Implementation of the new portal has increased access for victims to the 
compensation program, especially in light of challenges brought on by the COVID-19 pandemic. The online portal is not 
impacted by delays in paper correspondence or limited access to libraries and other resources. Overall victims have been 
receptive to the new system, and the office will continue developing its features into the next reporting period. 

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period. 

No administrative funds are used from the grants. All grant funds are used to pay claims. 

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact. 

There are no new initiatives, policy changes, or legislation for this reporting period. 

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation. 
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12. 

Victim Compensation Formula Grant Program - October 01, 2019 - September 30, 2020 

Each year our office holds meetings, trainings and conferences to help victim advocates and law enforcement agencies. Only 
one Finding the Words training was held during this reporting period. Training was held on 10-1 thru 10-5-2019 with 27 
participants attending each course. Due to COVID19, the spring training was canceled. This is an intensive five-day forensic 
interviewing course using practice guidelines from the American Professional Society on the Abuse of Children (APSAC) and 
Office of Juvenile Justice and Delinquency Prevention (OJJDP) outlined in the bulletin. Two Days In May Conference on Victim 
Assistance was changed to a virtual one-day training due to COVID19. The One Day In May was held virtually on 5-21-20 with 
705 people in attendance. The 2020 conference marked the 29th year holding the event. The virtual conference highlighted the 
work of trauma recovery centers and provided results from national research around victimization rates for those attending. 
Awards were presented that recognized service providers who were doing exemplary work to address the needs of victims. 
The Linking Systems of Care for Ohio s Youth Research Symposium was rescheduled and offed as a virtual training series: 
Bridging Research to Practice was held in September 2020. There were seven 1-hour presentations that highlighted promising 
partnerships to allow services providers to let research inform victim service provision. An average of 100 participants attended 
each presentation. Ohio is one of four demonstration sites in the United States that received the Linking Systems of Care 
funding from the US Department of Justice-Office of Victims of Crime (OVC). OVC wishes to facilitate and improve efforts to 
bring healthcare, child welfare, justice, and other systems together, and to coordinate and align these efforts to ensure a timely 
and seamless response to young victims, their families, and caregivers, no matter the system of entry. The duration of the 
entire demonstration project is up to five (5) years, depending on funding. During this period, Ohio transitioned from the 
Planning Phase of the project that includes a Needs Assessment/Gap Analysis, Resource Mapping, Screening Tool 
Development, and Strategic Plan Construction, to the Implementation Phase. The goal of the Linking Systems of Care for Ohio 
s Children and Youth project is to improve responses to child and youth victims and their families by providing consistent, 
coordinated responses that address the full presenting issues and full range of victims needs. The project is guided through 
three principles: Healing Individuals, Families and Communities; Linked Systems of Care; and Informed Decision Making 
http://www.linkingsystemsofcare.org/about/guiding-principles.html, (National Council of Juvenile and Family Court Judges, 
2018). 

Please explain any public outreach efforts to improve awareness of your program. 

The Attorney General s Office has continued its public outreach efforts during this reporting period. Staff members with various 
job responsibilities volunteer their time away from their usual duties to assist with outreach. In response to the COVID-19 
pandemic, the office has limited in-person travel but still conducts outreach presentations in virtual format to assist our 
community partners with understanding the compensation program and encouraging victims to apply. Several of these webinar 
presentations have been able to accommodate more attendees than if the training had been conducted in person. Some 
examples of outreach presentations during this reporting period include: * Professional training at the Ohio Domestic Violence 
Network s Domestic Violence Advocacy Fundamentals regional courses * Multiple presentations for office staff and 
hotline/hospital volunteers at Women Helping Women (domestic violence and sexual assault services organization) * "Lunch 
and Learn" at the Survivor Advocacy Outreach Program of Southeast Ohio (rape crisis services organization) * Telephone 
conferences with funeral directors and management/legal staff at Foundations for Families (community advocacy organization) 

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your 
progress report. 

Ohio Revised Code (ORC) Section 2743.69 requires Ohio Attorney General s Office to provide an annual update on the Ohio 
Victims of Crime Compensation Fund under sections 2743.51 to 2743.72 to the Governor, the President of the Senate, the 
Speaker of the House of Representatives, and the minority leaders of both houses. 

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal 
program. 

Continue to perfect the new portal system in the Matrix claims management system making it easier for victims to update their 
claims, and check the status of the claims from the onset to the decisions. Continue to perfect the ways we can track all claims 
where subrogation is possible due to convictions pending at the time of our decisions. Claims can be triggered for follow up 
investigations into the criminal trials of the offenders, thus increasing our subrogation revenue. Legislative changes to eliminate 
public record requests for all crime victim claims, thus protecting all victim and claimant s personal information from the offender 
or other predators. Legislative changes or federal grants issued specifically for relocation fees for domestic violence victims 
and all victims who need to relocate immediately to be safe from offenders. Victims can request publication from our office on 
line. Publications includes: Crime Victim Right s Booklet, Crime Can be Costly palm cards (also in Spanish), VINE brochures, 
Applications and Resource Guides. We also provide translation of 20 different languages thru Language Line Services. 
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