Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2020 - September 30, 2021

GRANTEE INFORMATION

ORGANIZATION NAME: Criminal Justice Coordinating Council
POC NAME: Aisha Ford

POC EMAIL: aisha.ford@cjcc.ga.gov

POC PHONE: 404-657-2045

POPULATION DEMOGRAPHICS

1. Number of people for whom an 3. Victim Demographics

compansation benefis during the Population Number of Victims

reporting period. A. RACE/ETHNICITY

Q1: Oct-Dec 2020: 14,082 American Indian or Alaska Native 34 2 N 5 52

Q2: Jan-Mar 2021: 3,684 Asian 93 18 35 33 179

Q3: Apr-Jun 2021: 4,028 Black or African American 4966 1315 1355 1307 8943

Q4: Jul-Sep 2021: 3,545 Hispanic or Latino 1145 306 342 290 2083

Annual: 25,339 Native Hawaiian or Other Pacific Islander 6 0 0 3 9
White Non-Latino or Caucasian 5720 1534 1651 1402 10307
Some Other Race 267 78 66 59 470
Multiple Races 388 114 142 95 739
Not Reported 0 0 0 0 0
Not Tracked 1322 226 313 242 2103

Race/Ethnicity Total 13941 3593 3915 3436 24885

B. GENDER
Male 5270 1277 1350 1253 9150
2. Number of victims whose victimization is Female 8632 2307 2558 2179 15676
the basis for the application. Not Reported 39 9 7 4 59
Q1: Oct-Dec 2020: 13,941
Q2: Jan-Mar 2021: 3,593 Not Tracked °o o 0o 0 0
Q3: Apr-Jun 2021: 3.915 Gender Total 13941 3593 3915 3436 24885
Q4: Jul-Sep 2021: 3,436 C. AGE
Annual: 24,885 Age 0- 12 7250 1780 1975 1696 12701
Age 13- 17 3202 909 999 786 5896
Age 18- 24 797 207 196 215 1415
Age 25- 59 2477 651 686 694 4508
Age 60 and Older 215 46 59 45 365
Not Reported 0 0 0 0 0
Not Tracked 0 0 0 0 0

Age Total 13941 3593 3915 3436 24885
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PERFORMANCE MEASURES

4. Based on your program’s general procedure,

indicate if
Q1: Oct-Dec 2020:

Victims and indirect victims generally count
as separate applications

Q2: Jan-Mar 2021:

Victims and indirect victims generally count
as separate applications

Q3: Apr-Jun 2021:

Victims and indirect victims generally count
as separate applications

Q4: Jul-Sep 2021:

Victims and indirect victims generally count
as separate applications

. Number of new applications received during
the reporting period

Q1: Oct-Dec 2020: 14,085
Q2: Jan-Mar 2021: 3,593
Q3: Apr-Jun 2021: 4,032
Q4: Jul-Sep 2021: 3,548
Annual: 25,258

6. Number of applications approved during the

reporting period.

Q1: Oct-Dec 2020: 13,142
Q2: Jan-Mar 2021: 3,350
Q3: Apr-Jun 2021: 3,598
Q4: Jul-Sep 2021: 3,420
Annual: 23,510
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7. Number of applications denied/closed. (i.e., applications that were not
approved) during the reporting period.

Q1: Oct-Dec 2020:
Q2: Jan-Mar 2021:
Q3: Apr-Jun 2021:
Q4: Jul-Sep 2021:

Annual:

812
256
189
241
1,498

Reason(s) for denial or close status applicable for the reporting period:

Population

A. Application not filed within time limit

B. Failure to report to police

Number of Victims

Q1 Q2 Q3 Q4 Annual

C. Failure to cooperate with law enforcement,

victim/witness coordinator, and/or other official

required by program

D. Incomplete information

E. Contributory misconduct

F. Ineligible crime

G. Ineligible application

Other
Denial explanation:

8. Number of applications received for Sexual Assault Forensic Examinations

45 12 0 7
0 0 O 0
300 90 57 109
0 0 O 0
134 56 31 28
189 54 54 60
144 44 47 37
0 0 O 0

during the reporting period

Q1: Oct-Dec 2020:
Q2: Jan-Mar 2021:
Q3: Apr-Jun 2021:
Q4: Jul-Sep 2021:

Annual:

4,336
1,135
1,156
1,335
7,962

Date certified: November

16, 2021
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 1 $0  $0 $0 $ 6,000 $0 $0  $0 o NN S° $0 $6,000 NT NT NT
Assault 2,067 $0 $0  $265251 $95813  $6066632 $162601 $0 SO | S° $ 7,200 $ 6,597,497 NT 135 2
Burglary 4 $1500  $0 $0 $0 $0  $1530 $0 SO [N $° $0 $3,030 NT 1 NT
Child Physical Abuse/Neglect 2,358 $0  $0 $1,247 $0 $ 15,681 $5330 $0 SO N S° $ 463,677 $ 485,935 NT 3
Child Pornography 45 $0  $0 $0 $0 $1,021 $700  $0 SO NN S° $ 8,200 $9,921 NT NT
Child Sexual Abuse 10,116 $0  $0 $10,981 $ 11,541 $ 75,907 $38217 $0 $0  $2262098 $0  $1428234 $3,826,978 NT NT
DUI/DWI 32 $0  $0 $1,388 $ 5,445 $ 100,858 $100  $0 SO NN S° $0 $107,791 NT NT NT
Fraud/Financial Crimes _
Homicide 815 $7,640 $0 $59,619  $2,015,035 $ 396,666 $78359  $0  $O N $° $2,600 $ 2,559,919 NT 16 1
Human Trafficking ]
Kidnapping 67 $0  $0 $ 500 $0 $ 105,101 $11,251  $0  $o N $° $ 1,000 $ 117,852 NT 13 NT
Other Vehicular Crimes 376 $0  $0  $101512 $106,313  §$ 1,554,634 $0  $0 o NN S° $0 $ 1,762,459 NT 1 NT
Robbery 221 $0  $0 $ 37,428 $3,740 $ 475,336 $43831  $0 S0 N S° $0 $ 560,336 NT 2 2
Sexual Assault 1,945 $0  $0 $30,158 $0 $ 144,553 $49,761 $0 $0  $1362035  $0 $ 21,600 $ 1,608,106 NT 5 NT
Stalking 36 $0  $0 $0 $0 $1,766 $14561  $0  $o NN S° $0 $16,327 NT 1 NT
Terrorism 3 $0  $0 $0 $0 $1,845 $300  $0 SO NN S° $0 $2,145 NT 1 NT
Total 18,086 $9,140 $0  $508085  $2,243,885  $8,940,000 $406540 $0 $0  $3624133 $0  $1,932510  $ 17,664,294 NT 178 5

* Other expense explanations

Assault FI
Child Physical FI
Abuse/Neglect

Child Pornography FI
Child Sexual Abuse FI
DUI/DWI FI
Homicide FI
Kidnapping FI
Other Vehicular Crimes ~ FI
Sexual Assault FI

Page 3 of 9 Date certified: Novenber 16, 2021

Number of Applications
Related to Hate Crimes
that were Paid During
the Reporting Period
Number of Applications

Related to Mass
Violence that were
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE Qtr:2

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS

RELATED TO A CRIME TYPE
= = _ 2@ o
E. s ¥ g : BE,  B.1es P s
Sg g T 3 z 5 = & BED gn 552 g 2%
-] o o g = @ L X = =527 =2500 ST PT
gge (| o a & - sC £ I H = g=c2 558-% 58§
E.2 2 S 3 £ £ 2 I 4 kS 2838 23152 <widd
E5E a £ ° 2 ae 3 H g ] 3 b 62D ©B2FEg5 o223
528 g g £ = = T g s < a B S22 ||22€08 ||22235
Z% a0 Py c 5] [ 8w B 8 8 T e ] T a 80t 2af20 LS
bt E 2 g 2 3T H ° 5 23 z 2 8 ESe8  ES5ZCT ETSQE
TYPES OF CRIME 222 5 3 & g SE 2 ¢ ¢ oo e 5 BE 2822 322522 22234
Arson —
Assault 455 $ 1,500 $0 $8,576 $ 37,227 $ 1,434,372 $ 34,805 $0 $0 _ $0 $ 400 $ 1,516,880 NT 135 2
Burglary 2 $0 $0 $0 $0 $0 $ 1,500 $0 $0 $0 $0 $ 1,500 NT 1 NT
Child Physical Abuse/Neglect 459 $0 $0 $0 $0 $0 $ 2,987 $0 $0 _ $0 $ 90,550 $ 93,537 NT 3
Child Pornography 16 $0 $0 $0 $0 $0 $0 $0 $0 I $0 $ 3,200 $ 3,200 NT NT
Child Sexual Abuse 2,241 $0 $0 $0 $0 $8,928 $13,121 $0 $0 $423,130 $0 $ 340,758 $ 785,936 NT NT
DUI/DWI 7 $0 $0 $0 $0 $ 40,416 $1,700 $0 $0 _ $0 $0 $42,116 NT NT NT
Fraud/Financial Crimes | ]
Homicide 212 $ 3,000 $0 $0 $ 601,896 $ 33,276 $14,219 $0 $0 _ $0 $ 400 $ 652,791 NT 16 1
Human Trafficking | ]
Kidnapping 14 $0 $0 $0 $0 $ 25,436 $1,931 $0 $0 _ $0 $ 200 $ 27,568 NT 13 NT
Other Vehicular Crimes 60 $0 $0 $ 10,000 $ 14,268 $ 215,303 $0 $0 $0 _ $0 $0 $ 239,570 NT 1 NT
Robbery 27 $0 $0 $0 $0 $ 96,096 $ 1,460 $0 $0 _ $0 $0 $ 97,556 NT 2 2
Sexual Assault 386 $0 $0 $0 $0 $ 43,960 $ 12,955 $0 $0 $287,716 $0 $ 1,000 $ 345,631 NT 5 NT
Stalking 8 $0 $0 $0 $0 $ 560 $2,495 $0 $0 $0 $0 $ 3,055 NT 1 NT
Terrorism 2 $0 $0 $0 $0 $1,175 $0 $0 $0 _ $0 $0 $1,175 NT 1 NT
Total 3,889 $ 4,500 $0 $ 18,576 $ 653,390 $ 1,899,522 $87,174 $0 $0 $710,846 $0 $ 436,508 $ 3,810,515 NT 178 5

* Other expense explanations

Assault FI
Child Physical FI
Abuse/Neglect

Child Pornography FI
Child Sexual Abuse FI
Homicide FI
Kidnapping FI

Other Vehicular Crimes FI
Sexual Assault FI
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE Qtr:3
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson —
Assault 547 $ 950 $0 $ 686 $ 31,095 $1,742,754 $ 45,339 $0 $0 _ $0 $ 1,000 $ 1,821,825 NT 135 2 NT
Burglary 2 $0 $0 $0 $0 $ 290 $400 $0 $0 $0 $0 $ 690 NT 1 NT NT
Child Physical Abuse/Neglect 748 $0 $0 $0 $0 $ 855 $ 45 $0 $0 _ $0 $ 149,408 $ 150,308 NT 3 NT
Child Pornography 10 $0 $0 $0 $0 $0 $0 $0 $0 _ $0 $ 2,000 $ 2,000 NT NT NT
Child Sexual Abuse 3,186 $0 $0 $ 10,000 $0 $ 13,410 $ 8,501 $0 $0 $ 761,999 $0 $ 459,026 $ 1,252,936 NT NT NT
DUI/DWI 18 $0 $0 $0 $ 13,050 $ 34,532 $ 800 $0 $0 _ $0 $0 $ 48,382 NT NT NT NT
Fraud/Financial Crimes ]
Homicide 239 $3,874 $0 $ 20,000 $ 670,572 $72,768 $ 23,307 $0 $0 _ $0 $ 200 $ 790,721 NT 16 1 NT
Human Trafficking ]
Kidnapping 18 $0 $0 $0 $0 $ 21,640 $3,076 $0 $0 _ $0 $ 200 $24,916 NT 13 NT NT
Other Vehicular Crimes 97 $0 $0 $343 $ 53,419 $ 423,705 $0 $0 $0 _ $0 $0 $ 477,467 NT 1 NT NT
Robbery 40 $0 $0 $ 5,600 $0 $ 126,368 $2,455 $0 $0 _ $0 $0 $134,423 NT 2 2 NT
Sexual Assault 524 $0 $0 $ 10,000 $0 $ 44,337 $12,978 $0 $0 $ 391,884 $0 $ 1,200 $ 460,399 NT 5 NT NT
Stalking 6 $0 $0 $0 $0 $ 495 $1,160 $0 $0 _ $0 $0 $1,655 NT 1 NT NT
Terrorism 0 $0 $0 $0 $1,175 $0 $0 $0 $0 _ $0 $0 $1,175 NT 0 NT NT
Total 5,435 $4,824 $0 $ 46,629 $ 769,311 $2,481,154 $ 98,061 $0 $0 $1,153,883 $0 $613,034 $ 5,166,896 NT 177 5 NT

* Other expense explanations

Assault FI
Child Physical FI
Abuse/Neglect

Child Pornography FI
Child Sexual Abuse FI
Homicide FI
Kidnapping FI
Other Vehicular Crimes FI
Sexual Assault FI
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE Qtr:4
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson —
Assault 474 $ 1,500 $0 $ 30,236 $ 25,986 $ 1,392,399 $ 46,416 $0 $0 _ $0 $ 200 $ 1,496,736 NT 135 2
Burglary 2 $0 $0 $0 $0 $ 22,500 $ 100 $0 $0 _ $0 $0 $ 22,600 NT 1 NT
Child Physical Abuse/Neglect 509 $0 $0 $0 $0 $6,274 $ 3,580 $0 $0 _ $0 $ 101,180 $111,034 NT 3
Child Pornography 10 $0 $0 $0 $0 $0 $0 $0 $0 I $0 $ 1,800 $ 1,800 NT NT
Child Sexual Abuse 2,421 $0 $0 $0 $0 $6,794 $ 10,460 $0 $0 $ 604,558 $0 $ 341,025 $ 962,837 NT NT
DUI/DWI 12 $0 $0 $0 $9,048 $9,230 $ 800 $0 $0 _ $0 $0 $19,078 NT NT NT
Fraud/Financial Crimes | ]
Homicide 223 $ 7,500 $0 $0 $ 625,246 $91,844 $ 11,897 $0 $0 _ $0 $ 200 $ 736,687 NT 16 1
Human Trafficking | ]
Kidnapping 13 $0 $0 $0 $0 $13,348 $2,395 $0 $0 _ $0 $ 400 $16,143 NT 13 NT
Other Vehicular Crimes 92 $0 $0 $ 5,000 $ 22,036 $ 361,073 $0 $0 $0 _ $0 $0 $ 388,109 NT 1 NT
Robbery 36 $0 $0 $5,378 $0 $ 121,583 $ 2,890 $0 $0 _ $0 $0 $ 129,851 NT 2 2
Sexual Assault 462 $0 $0 $0 $0 $18,773 $ 9,560 $0 $0 $ 354,057 $0 $ 1,400 $ 383,789 NT 5 NT
Stalking 5 $0 $0 $0 $0 $ 462 $ 2,750 $0 $0 $0 $0 $3,212 NT 1 NT
Terrorism 1 $0 $0 $0 $0 $1,100 $0 $0 $0 _ $0 $0 $1,100 NT 1 NT
Total 4,260 $ 9,000 $0 $40,613 $ 682,316 $ 2,045,379 $90,848 $0 $0 $ 958,614 $0 $ 446,205 $ 4,272,975 NT 178 5

* Other expense explanations

Assault FI
Child Physical FI
Abuse/Neglect

Child Pornography FI
Child Sexual Abuse FI
Homicide FI
Kidnapping FI
Other Vehicular Crimes FI
Sexual Assault FI
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PAYMENT STATISTICS BY CRIME TYPE - Aggregated

TYPES OF CRIME
Arson
Assault

Burglary

Child Physical Abuse/Neglect

Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

Total

Total Number of
Applications Paid During
the Reporting Period

1,489

112
625
324
3,317
55

6
31,670
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Crime Scene Clean Up

$0
$ 3,950
$ 1,500
$0
$0
$0
$0

$22,014

$0
$0
$0
$0
$0
$0
$ 27,464

¥ & & Dependent Care
o o o

$0
$0
$0
$0

$0

$0
$0
$0
$0
$0
$0
$0

Economic Support

$0

$ 304,749
$0

$ 1,247
$0

$ 20,981
$ 1,388

$79,619

$ 500

$ 116,855
$ 48,406
$40,158
$0

$0

$ 613,903

EXPENSE TYPES PAID (in dollars)

Funeral Burial

$ 6,000
$190,120
$0

$0

$0

$ 11,541
$ 27,543

$ 3,912,749

$0

$ 196,035
$ 3,740

$0

$0

$1,175

$ 4,348,902

Medical/Dental (except

mental health )

$0

$ 10,636,156
$ 22,790

$ 22,810

$ 1,021

$ 105,040

$ 185,036

$ 594,554

$ 165,525

$ 2,554,715
$ 819,384

$ 251,623

$ 3,283
$4,120

$ 15,366,055

Mental Health

$0

$ 289,162
$ 3,530

$ 11,942
$ 700
$70,298
$ 3,400

$ 127,782

$ 18,654
$0

$ 50,636
$ 85,253
$ 20,966
$ 300

$ 682,623

Date certified: Novenber

elocation

R

$0
$0
$0
$0
$0
$0

$0

$0
$0
$0
$0
$0
$0
$0

Replacement Services
Sexual Assault Forensic
Exams

|

S0
S0
S0

$0 $ 4,051,785

S0
S0
$0 $ 2,395,691
S0
S0

$0 $ 6,447,477

Travel

$0
$0
$0
$0
$0
$0

$0

$0
$0
$0
$0
$0
$0
$0

2 £
T 5]
3 5
a g
2 b=}
=% [
= o
2 =8
& EE

$0 $ 6,000

$ 8,800 $ 11,432,937

$0 $27,820

$804,814 $ 840,814

$ 15,200 $ 16,921

$ 2,569,042 $ 6,828,687

$0 $ 217,366

$ 3,400 $4,740,118

$ 1,800 $ 186,478

$0 $ 2,867,605

$0 $ 922,165

$ 25,200 $ 2,797,925

$0 $ 24,248

$0 $ 5,595

$ 3,428,256 $ 30,914,680
16, 2021

Related to Bullying that
were Paid During the

Number of Applications
Reporting Period

z
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TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

Number of Applications
Related to Domestic
and Family Violence
that were Paid During
the Reporting Period

z
5

540

12
NT
NT
NT
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Number of Applications
the Reporting Period
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

NARRATIVE QUESTIONS

1. Please explain any significant change in the number of applications received during the reporting period.

There was a reduction in applications from the year prior, but there is no clear indication what contributed to the decrease.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 32

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. Explain the responsibilities of your office in processing a claim: Guam has a centralized system, within the Office of
Attorney General of Guam (OAG), administering the Criminal Compensation Program (CICP) and assisting the Criminal
Injuries Compensation Commission (CICC). The CICP engages in the following activities: processing applications, providing
legal review to the CICC, disbursing funds, providing on-going technical assistance, and routinely monitoring state standards
relative to baseline claim processing requirements for local crime victim compensation programs. How long does it take to
process a VOCA claim? Pursuant to Guam law, an applicant shall be notified within twenty (20) business days from the date
their application is submitted as to whether applicant meets all statutorily eligibility requirements and whether application is
complete. Applicant is then informed as to the date and time in which the CICP will hear the case. How long does it take to cut
a check for a VOCA claim? The CICP generally disburses compensation funds on a quarterly basis upon receipt of the signed
payment authorization order of the CICC.

3. Does your state have a victim satisfaction survey?

Yes

A. Number of victim satisfaction surveys distributed during the reporting period. 1

B. Number of victim satisfaction surveys completed during the reporting period. 214

C. Number of surveys that indicated satisfaction with the victim compensation program during the reporting period. 116

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

There were no issues or trends that impacted the program's ability to meet the needs of crime victims during the reporting
period.

S. Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

When we have a Federal case, we work directly with the FBI advocate/liaison to get the information needed in a letter format
which answers the critical questions needed for us to move forward with processing the claim.

6. Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

No notable activities to report at this time.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

VOCA funds continue to assist the State of Georgia in providing direct benefits to victims and witnesses of violent crimes, as
well as their families. In addition to benefits, our VOCA funds help us to sustain staff critical to the work we do to ensure we
give the best service to crimes victims. For example, our Customer Service staff continue to ensure that claim statuses,
information needed to process claims and payment information can be readily provided without victims having to be transferred
to another staff person.

8. Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

During the 2021 legislative session, the state passed HB141, which will deem all medical payments made to providers on the
behalf of a crime victim as "payment in full." It will also provide for the application of the workers' compensation fee schedule to
medical bills received. HB 141 will not be effective until July 2022. However, it is anticipated that, once implemented, both crime
victims and the program will benefit from cost savings of paying a reduced cost for medical expenses.

9. Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Our VOCA Assistance administrator, which is housed at CJCC, continues to partner with our State Prosecuting Attorneys office
to fund advocates serving as a direct liaison for the Victim Compensation program. This joint effort has helped to alleviate
some of the barriers victims are faced with.
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10.

11.

12.

Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

Please explain any public outreach efforts to improve awareness of your program.

Due to the pandemic, public outreach efforts have been expanded to include a greater social media presence (e.g., Facebook,
Instagram, YouTube). We continue to attend and present at conferences and trainings to increase awareness, program
visibility and education. In addition, we are working with a consultant to identify other opportunities to expand the reach of the
program, particularly in underserved communities.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your

progress report.
None at this time.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

None.
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