Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2020 - September 30, 2021

GRANTEE INFORMATION

ORGANIZATION NAME: Kentucky Claims Commission
POC NAME: JIM CARPENTER

POC EMAIL: jim.carpenter@ky.gov

POC PHONE: 5027825810

POPULATION DEMOGRAPHICS

1. Number_ of people for whom an 3. Victim Demographics
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2020: 284 American Indian or Alaska Native 0 1 2 0 3
Q2: Jan-Mar 2021: 256 Asian 0 0 1 1 2
Q3: Apr-Jun 2021: 280 Black or African American 52 29 25 44 150
Q4: Jul-Sep 2021: 297 Hispanic or Latino 5 2 3 9 19
Annual: 1,117 Native Hawaiian or Other Pacific Islander 0 1 0 0 1
White Non-Latino or Caucasian 150 22 26 131 329
Some Other Race 4 1 0 1 6
Multiple Races 9 1 1 10 21
Not Reported 42 189 217 66 514
Not Tracked 22 10 5 35 72
Race/Ethnicity Total 284 256 280 297 1117
B. GENDER
Male 39 16 16 31 102
2. Number of victims whose victimization is Female 203 51 47 189 490
the basis for the application. Not Reported 49 189 217 77 595
Q1: Oct-Dec 2020: 284
Q2: Jan-Mar 2021: 256 Not Tracked °o 0 0 0 0
Q3: Apr-Jun 2021: 280 Gender Total 284 256 280 297 1117
Q4: Jul-Sep 2021: 297 C. AGE
Annual: 1,117 Age 0- 12 97 198 224 170 689
Age 13- 17 41 0 0 10 51
Age 18- 24 36 6 5 17 64
Age 25- 59 95 47 46 86 274
Age 60 and Older 13 5 5 13 36
Not Reported 2 0 0 1 3
Not Tracked 0 0 0 0 0
Age Total 284 256 280 297 1117
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PERFORMANCE MEASURES

4. Based on your program’s general procedure,

indicate if
Q1: Oct-Dec 2020:

Victims and indirect victims generally count
as separate applications

Q2: Jan-Mar 2021:

Victims and indirect victims generally count
as separate applications

Q3: Apr-Jun 2021:

Victims and indirect victims generally count
as separate applications

Q4: Jul-Sep 2021:

Victims and indirect victims generally count
as separate applications

. Number of new applications received during
the reporting period

7. Number of applications denied/closed. (i.e., applications that were not

approved) during the reporting period.

Q1: Oct-Dec 2020:
Q2: Jan-Mar 2021:
Q3: Apr-Jun 2021:
Q4: Jul-Sep 2021:

Annual:

88
65
83
42
278

Reason(s) for denial or close status applicable for the reporting period:

Number of Victims

Q1 Q2 Q3 Q4 Annual

Q1: Oct-Dec 2020: 74
Q2: Jan-Mar 2021: 68
Q3: Apr-Jun 2021: 64
Q4: Jul-Sep 2021: 89
Annual: 295

6. Number of applications approved during the

reporting period.

Q1: Oct-Dec 2020: 45
Q2: Jan-Mar 2021: 48
Q3: Apr-Jun 2021: 39
Q4: Jul-Sep 2021: 25
Annual: 157
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Population

A. Application not filed within time limit 0 0
B. Failure to report to police 0 1
C. Failure to cooperate with law enforcement,

victim/witness coordinator, and/or other official 0 0
required by program

D. Incomplete information 10 11 7
E. Contributory misconduct 2 4
F. Ineligible crime 4 6
G. Ineligible application 72 48 65
Other 0

Denial explanation:

8. Number of applications received for Sexual Assault Forensic Examinations

during the reporting period
Q1: Oct-Dec 2020:

Q2: Jan-Mar 2021:
Q3: Apr-Jun 2021:
Q4: Jul-Sep 2021:

Annual:

Date certified: November

74
188
216
208
686

19, 2021

0
0

37
0

0
1

32
10
13
222



PAYMENT STATISTICS BY CRIME TYPE
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TYPES OF CRIME << 5] o w
Arson
Assault 13 $0 $0
Burglary 1 $0 $0
Child Physical Abuse/Neglect
Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide 25 $0 $0
Human Trafficking
Kidnapping
Other Vehicular Crimes
Robbery 1 $0 $0
Sexual Assault 172 $0 $0
Stalking
Terrorism
Total 212 $0 $0
* Other expense explanations
Sexual Assault Sexual Assault Examination Program Payments (SAEP)
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EXPENSE TYPES PAID (in dollars)

Funeral Burial
Medical/Dental (except
mental health )

Mental Health

Relocation

$0
$0

$0

$0
$0

$0

Replacement Services

$0
$0

$0

$0
$0

$0

Sexual Assault Forensic

Exams

10000 nm

«
o

Travel

$0
$0

$0

$0
$0

$0

Date certified: Novenber

Total Paid for this Crime

Other (please explain)
Type

$ 23,922
$ 12,542

$ 84,055

$1,425
$ 53,143

$ 175,086

19, 2021
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TYPES OF VICTIMIZATIONS
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2
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Arson —
Assault 18 $0 $0 $ 12,750 $0 $41,878 $0 $0 $0 - $0 $0 $ 54,628 0 11 0
Burglary —
Child Physical Abuse/Neglect ]
Child Pornography ]
Child Sexual Abuse 1 $0 $0 $0 $0 $0 $ 5,605 $0 $0 $0 $0 $0 $ 5,605 0 0
DUI/DWI -
Fraud/Financial Crimes 1 $0 $0 $0 $0 $0 $ 249 $0 $0 - $0 $0 $ 249 0 0 0
Homicide 19 $0 $0 $7,421 $ 80,460 $0 $0 $0 $0 - $0 $0 $ 87,881 0 3 0
Human Trafficking ]
Kidnapping ]
Other Vehicular Crimes ]
Robbery 2 $0 $0 $ 6,550 $0 $ 360 $0 $0 $0 - $0 $0 $6,910 0 0 0
Sexual Assault 192 $0 $0 $0 $0 $2,678 $2,393 $0 $0 $0 $0 $ 83,563 $ 88,634 0 0 0
Stalking ]
Terrorism ]
Total 233 $0 $0 $ 26,721 $ 80,460 $44,915 $8,248 $0 $0 $0 $0 $ 83,563 $ 243,907 0 14 0
* Other expense explanations
Sexual Assault Sexual Assault Examination Program Payments (SAEP)
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PAYMENT STATISTICS BY CRIME TYPE Qtr:3

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS

RELATED TO A CRIME TYPE
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Arson —
Assault 13 $0 $0 $ 3,300 $0 $42,126 $435 $0 $0 - $0 $0 $ 45,861 0 2 0
Burglary 1 $0 $0 $0 $0 $7,410 $0 $0 $0 - $0 $0 $7,410 0 0 0
Child Physical Abuse/Neglect ]
Child Pornography ]
Child Sexual Abuse 1 $0 $0 $0 $0 $ 2,695 $0 $0 $0 $0 $0 $0 $2,695 0 0
DUI/DWI 1 $0 $0 $0 $ 5,000 $0 $0 $0 $0 - $0 $0 $ 5,000 0 0 0
Fraud/Financial Crimes 1 $0 $0 $0 $0 $0 $90 $0 $0 - $0 $0 $90 0 0 0
Homicide 17 $0 $0 $ 2,557 $ 59,551 $0 $0 $0 $0 - $0 $0 $62,108 0 1 0
Human Trafficking ]
Kidnapping ]
Other Vehicular Crimes ]
Robbery —
Sexual Assault 180 $0 $0 $0 $0 $0 $ 4,040 $0 $0 $0 $0 $71,027 $ 75,066 0 0 0
Stalking ]
Terrorism ]
Total 214 $0 $0 $ 5,857 $ 64,551 $ 52,230 $ 4,565 $0 $0 $0 $0 $71,027 $ 198,229 0 3 0
* Other expense explanations
Sexual Assault Sexual Assault Examination Program Payments (SAEP)
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PAYMENT STATISTICS BY CRIME TYPE Q4
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Arson _—
Assault 10 $0 $0 $ 16,500 $0 $ 54,047 $0 $0 $0 N $0 $0 $ 70,547 0 8 0
Burglary -—
Child Physical Abuse/Neglect ]
Child Pornography ]
Child Sexual Abuse
DUI/DWI ]
Fraud/Financial Crimes ]
Homicide 9 $0 $0 $0 $ 39,940 $0 $0 $0 $0 N $0 $0 $ 39,940 0 2 0
Human Trafficking ]
Kidnapping ]
Other Vehicular Crimes ]
Robbery -—
Sexual Assault 66 $0 $0 $ 600 $0 $ 5,280 $4,290 $0 $0 $0 $0 $11,438 $ 21,609 0 0 0
Stalking ]
Terrorism ]
Total 85 $0 $0 $17,100 $ 39,940 $ 59,327 $4,290 $0 $0 $0 $0 $11,438 $ 132,096 0 10 0
* Other expense explanations
Sexual Assault Sexual Assault Examination Program Payments (SAEP)
You added "Other" crime types: Other - Strangulation - Medical/Dental total $4,834.36
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PAYMENT STATISTICS BY CRIME TYPE - Aggregated
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Arson —
Assault 54 $0 $0 $ 38,444 $0 $ 156,078 $435 $0 $0 - $0 $0 $ 194,957 0 32 0
Burglary 2 $0 $0 $0 $0 $ 19,951 $0 $0 $0 - $0 $0 $ 19,951 0 0 0
Child Physical Abuse/Neglect ]
Child Pornography ]
Child Sexual Abuse 2 $0 $0 $0 $0 $ 2,695 $ 5,605 $0 $0 $0 $0 $0 $ 8,300 0 0
DUI/DWI 1 $0 $0 $0 $ 5,000 $0 $0 $0 $0 - $0 $0 $ 5,000 0 0 0
Fraud/Financial Crimes 2 $0 $0 $0 $0 $0 $ 339 $0 $0 - $0 $0 $ 339 0 0 0
Homicide 70 $0 $0 $9,978 $ 264,006 $0 $0 $0 $0 - $0 $0 $ 273,984 0 6 0
Human Trafficking ]
Kidnapping ]
Other Vehicular Crimes ]
Robbery 3 $0 $0 $ 6,550 $0 $1,785 $0 $0 $0 - $0 $0 $8,334 0 0 0
Sexual Assault 610 $0 $0 $ 600 $0 $ 8,086 $16,147 $0 $0 $0 $0 $213,619 $ 238,452 0 0 0
Stalking ]
Terrorism ]
Total 744 $0 $0 $ 55,572 $ 269,006 $ 188,595 $ 22,526 $0 $0 $0 $0 $213,619 $ 749,317 0 38 0
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

NARRATIVE QUESTIONS

1. Please explain any significant change in the number of applications received during the reporting period.

a. The OCA noticed a substantial increase in the number of CVC claims filed for the period 07/01/2021 through 09/30/2021 as
compared to the same period in 2020: 89 claims were received during the period of 2021 compared to 57 claims received
during the period of 2020-an approximate 56% increase from 2020 levels. There are a few reasons that may help explain the
increase. Firstly, the OCA has implemented and grown a robust training program that has reached 92 registered victims
advocates, law enforcement officials, attorneys, and other whom work in the victims services industry from April 2021 through
October 2021. Secondly, a claims process change was implemented in which additional award requests are being assigned
new claim numbers rather than being incorporated into the originating claim. This allows the OCA to gain a greater and clearer
understanding into just how many claims it processes that it did not have before. Thirdly, the OCA has made great strides
toward electronic record keeping with case files that allows for ease of use and has helped increase claims efficiency. Fourthly,
an engaged Board are returning their recommendations on filed claims to the Clerk for placement on their agendas, which has
assisted in reducing claims processing times.

2. The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 184

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. The average processing time to process a claim from the date that a claim is received by the Board to the date that
the Board issues a final decision is averaging approximately 184.43 days for the period 07/01/2021 through 09/30/2021 as
compared to 159.22 days for the same period in 2020. There is a very important reason as to why the figure is higher for this
period in 2021 as compared to 2020. For the months of July and August 2021, the OCA was without a named Crime Victims
Compensation Board. The figure provided for 2021 was for the special session that the CVCB called on September 24, 2021. If
you expand the timeframe to the beginning (January) of 2021 and 2020, respectively, you see average processing times of
119.09 and 125.02, respectively. The drop of 5.93 days represents an approximate 4.7% decrease in processing time despite
OCA going without a CVCB for two months. Upon receipt of a filed claim, the Executive Staff Advisor/Clerk enters the claim
into the CVCB s electronic database, generates initiating correspondence to the Claimant, the prosecution if applicable, and to
the Claimant s private attorney if applicable. The Clerk then forwards the case file to the investigator. The investigator conducts
their investigation into the filed claim, which includes but is not limited to: conversations with law enforcement officials about the
circumstances of the crime (whom was involved, relationships amongst involved parties, whether any conduct was exhibited by
the survivor to indicate culpability in their injuries or death, etc.); verification on legal obligation of expenses submitted for
compensation, outstanding balances, and payments made by survivors and insurance carriers; and obtaining missing
information so as to allow the Board to have sufficient information upon which to base an award or denial. The investigator then
drafts their investigative report, has the report viewed by the staff attorney, and then submits the full file to the Clerk upon
assent by the staff attorney. After receiving the complete file from the investigator, the Clerk drafts a draft recommended order
and after drafting assigns each case to one of the CVCB s three Board Members. The Board Member reviews the investigator
s report and the draft recommended order prepared by the Clerk and indicates their recommendation to the Clerk. If the draft
order is satisfactory, no edits are made. If the Board Member s recommendation differs from the draft recommended order
prepared by the Clerk, the Clerk will edit the draft order to accurately reflect the Board Member s desire before serving on the
Claimant, the prosecution if applicable, and the Claimant s private attorney if applicable. The Claimant is afforded fifteen days
to register disagreement with the recommended order in the form of an interagency appeal or exceptions . Once the
recommended order has been served, the Clerk places each claim on the Board s next available agenda for adjudication. Two
weeks prior to the Board s meeting, the Clerk submits the complete docket to the full Board, which includes each Board
Member s vote indication, each served Recommended Order, and each investigative report. The full CVCB then meets at its
regularly scheduled or specially called meeting to adjudicate all claims on its docket. Once adjudicated, the Clerk drafts the
CVCB s final orders for all claims on the docket and serves them on all appropriate parties. In the event that a claim is
awarded, the Clerk submits payment requests to the PPC s Office of Administrative Services for processing through the
Commonwealth s accounting system and mails checks upon receipt from OAS after processing.

3. Does your state have a victim satisfaction survey?
No
4. Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact

on your program’s ability to meet the needs of crime victims during the reporting period.

The Kentucky CVCB was able to effectively meet the needs of those whom filed claims for compensation during the reporting
period. The only issue that was encountered, but has subsequently been rectified, was the two month period that the program
went without a board, which resulted in a minor backlog over that period. However, the backlog was eliminated within one
month despite taking two months to develop.

5. Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

No additional steps were taken during the reporting period to serve victims of federal crime because strong relationships
already exist between the Kentucky CVCB and both districts of the U.S. Attorney s Office along with the Federal Bureau of
Investigation s Louisville branch. When a potential claim arises, representatives from both districts of the U.S. Attorney s Office
and the FBI s Louisville branch will reach out to the Clerk and discuss the circumstances of the crime to determine if the CVCB
may be able to provide compensation to the victim.
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10.

11.

12.

Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

The Kentucky CVCB has continued to increase its training program to victim advocates, law enforcement officials, and allied
professionals in the victims services and other industries in attempts to make known that crime victims compensation exists in
Kentucky and what it can do to assist survivors. Changes in claims processes and increased electronic record keeping and
retention have assisted in increased efficiency of the claims process.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

Not Applicable. OCA does not use VOCA Administrative funds. All received VOCA funds are directed to victim compensation
payments.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

There was no state-level legislation, initiatives, or policy changes in Kentucky regarding compensation during the reporting
period. However, the passage of the VOCA Fix Act will certainly affect the Kentucky CVC program as time passes.

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

The Executive Staff Advisor sits on several committees that work with survivors in attempts to reduce barriers to survivors
whom may apply to receive crime victims compensation: the Justice and Public Safety Cabinet s Kentucky Victims Assistance
Academy (KVAA) as both faculty and a member of the academy s Steering Committee, the Justice and Public Safety Cabinet s
Violence Against Women Act s (VAWA) STOP Grant Implementation Committee, the Office of the Attorney General s Sexual
Assault Kit Initiative s (SAKI) Task Force, and the Kentucky Association of Sexual Assault Program s (KASAP) Sexual Assault
Response Team s Advisory Committee.

Please explain any public outreach efforts to improve awareness of your program.

The Kentucky CVCB has expanded its training program to include monthly trainings on crime victims compensation with victim
advocates, prosecutors, law enforcement officials, and other allied professionals whom work in the victims service industry to
bring attention to the Kentucky program. There are plans currently being discussed and examined to increase the CVCB s
presence in the community which are unfortunately being severely hampered due to the ongoing COVID-19 pandemic.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

The Kentucky CVCB does not regularly report program outcome measures to the governor, legislature, or other state entities.
However, the legislature recently requested various pieces of data regarding the Kentucky CVC program and the Sexual
Assault Examination Program for state fiscal years 2019-2022. Specifically, the legislature requested information regarding the
expenditures of the CVCB, including a breakdown of category to which the expenditure is assigned; the number of claims filed
with the Kentucky CVCB; the number of claims approved by the CVCB; the number of victims that have received compensation
from the CVCB; the amount paid to victims; of the amount awarded to victims or paid on behalf of victims, whether any
payments have been recovered under KRS 533.030 or through subrogation under KRS 49.460 and the amount recovered; the
number of claims presented to the CVCB that were denied and the reason for denial; the amount paid from the sexual assault
victim assistance fund under KRS 49.490; and funds used to provide assistance to programs under KRS 49.480 and the
agencies to which the allocation was made. Two spreadsheets ( CVCB Claim Statistics (FY19-22) and OCA Expenditures,
Victim Pymts., Restitution (FY19-22) ) that lay out the information requested will be uploaded into JustGrants along with this
narrative. As to the last item — funds used to provide assistance to programs under KRS 49.480 and the agencies to which the
allocation was made — CVCB has not provided assistance to such programs from FY19-22.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

OCA does not have any additional comments.
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