Office for Victims of Crime

Victim Compensation Formula Grant Program

GRANTEE INFORMATION

Annual Performance Measures Report
October 01, 2020 - September 30, 2021

ORGANIZATION NAME: New Jersey Department of Law and Public Safety

POC NAME: Joseph Diaz
POC EMAIL: kelly.ottobre@njoag.gov
POC PHONE: 6093762239

POPULATION DEMOGRAPHICS

1. Number of people for whom an
application was made for victim
compensation benefits during the
reporting period.

Q1: Oct-Dec 2020: 871
Q2: Jan-Mar 2021: 904
Q3: Apr-Jun 2021: 1,082
Q4: Jul-Sep 2021: 1,158
Annual: 4,015

2. Number of victims whose victimization is
the basis for the application.

Q1: Oct-Dec 2020: 870
Q2: Jan-Mar 2021: 901
Q3: Apr-Jun 2021: 1,077
Q4: Jul-Sep 2021: 1,151
Annual: 3,999
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3. Victim Demographics

Population
A. RACE/ETHNICITY

American Indian or Alaska Native
Asian
Black or African American
Hispanic or Latino
Native Hawaiian or Other Pacific Islander
White Non-Latino or Caucasian
Some Other Race
Multiple Races
Not Reported
Not Tracked
Race/Ethnicity Total

B. GENDER
Male
Female
Not Reported
Not Tracked
Gender Total

C. AGE
Age 0- 12
Age 13- 17
Age 18- 24
Age 25- 59
Age 60 and Older
Not Reported
Not Tracked
Age Total

Date certified: Decenber

17
388
170

185
21
42
46

870

302
537
31

870

64
48
123
596
39

870

Number of Victims

20
324
204

238
16
39
53

901

261
611
29

901

78
50
128
598
47

901

2 3
27 34
384 474
222 239
0 0
215 255
40 25
39 52
148 69
0 0
1077 1151
342 396
604 714
131 41
0 0
1077 1151
87 77
49 58
129 142
765 817
47 57
0 0
0 0
1077 1151
27, 2021

13
98
1570
835

893
102
172
316

3999

1301
2466
232

3999

306
205
522
2776
190

3999
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PERFORMANCE MEASURES

4. Based on your program’s general procedure,
indicate if
Q1: Oct-Dec 2020:

Only one application is usually counted per
crime

Q2: Jan-Mar 2021:

Only one application is usually counted per
crime

Q3: Apr-Jun 2021:

Only one application is usually counted per
crime

Q4: Jul-Sep 2021:

Only one application is usually counted per
crime

5. Number of new applications received during
the reporting period

Q1: Oct-Dec 2020: 870
Q2: Jan-Mar 2021: 901
Q3: Apr-Jun 2021: 1,077
Q4: Jul-Sep 2021: 1,151
Annual: 3,999

6. Number of applications approved during the
reporting period.

Q1: Oct-Dec 2020: 521
Q2: Jan-Mar 2021: 548
Q3: Apr-Jun 2021: 653
Q4: Jul-Sep 2021: 608
Annual: 2,330
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7. Number of applications denied/closed. (i.e., applications that were not
approved) during the reporting period.

Q1: Oct-Dec 2020: 705
Q2: Jan-Mar 2021: 462
Q3: Apr-Jun 2021: 543
Q4: Jul-Sep 2021: 526
Annual: 2,236

Reason(s) for denial or close status applicable for the reporting period:

Population Number of Victims
Q1 Q2 Q3 Q4 Annual
A. Application not filed within time limit 2 2 4 2
B. Failure to report to police 1 1 0o 1

C. Failure to cooperate with law enforcement,
victim/witness coordinator, and/or other official 1 3 3 0
required by program

D. Incomplete information 668 431 502 486
E. Contributory misconduct o o0 1 1
F. Ineligible crime 23 17 28 27
G. Ineligible application 10 7 5 9
Other 0o 1 -0

Denial explanation:
Qtr 2: Crime committed prior to establishment of NJ VCCO

8. Number of applications received for Sexual Assault Forensic Examinations
during the reporting period

Q1: Oct-Dec 2020:
Q2: Jan-Mar 2021:
Q3: Apr-Jun 2021:
Q4: Jul-Sep 2021:

Annual:

© o o o o
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PAYMENT STATISTICS BY CRIME TYPE Qtr:1
EXPENSE TYPES PAID (in dollars) O IO
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Arson 8 $0 $0 $ 5,000 $6,417 $0 $ 60 $9,675 so N $ 229 $0 $21,381 0 6 0
Assault 385 $ 883 $ 46,817 $ 498,396 $ 15,000 $ 298,621 $ 43,182 $ 204,279 $395 N $ 450 $ 158,466 $ 1,266,489 0 216 1
Burglary 9 $0 $0 $0 $0 $0 $ 3,690 $9,236 so [N $15 $0 $ 12,941 0 6 0
Child Physical Abuse/Neglect 8 $0 $0 $ 32,500 $0 $1,121 $ 1,590 $ 5,800 so N $0 $ 853 $ 41,864 0 0
Child Pornography 6 $0 $0 $ 25,000 $0 $0 $3,974 $0 so [N $0 $0 $28,974 0 0
Child Sexual Abuse 109 $0 $0 $ 169,741 $ 7,500 $1,972 $ 65,023 $ 24,244 $0 $0 $ 142 $ 10,303 $ 278,925 0 0
DUI/DWI 11 $0 $0 $19,181 $5,905 $ 1,458 $90 $0 so N $0 $77 $26,711 0 0 0
Fraud/Financial Crimes | ]
Homicide 128 $ 3,200 $0 $ 41,802 $ 667,425 $1,912 $ 14,932 $ 18,746 so NIl 51134 $1,100 $ 750,251 0 8 0
Human Trafficking -
Kidnapping 2 $0 $0 $0 $0 $0 $0 $3,713 so [N $0 $0 $3,713 0 1
Other Vehicular Crimes 18 $0 $ 6,500 $ 21,351 $ 45,570 $ 29,700 $ 1,100 $0 so N $18 $ 500 $ 104,739 0 0
Robbery 17 $0 $0 $ 453 $0 $ 20,570 $ 3,827 $ 11,131 so [N $30 $0 $36,011 0 0
Sexual Assault 52 $0 $0 $24,615 $0 $1,810 $ 19,684 $10,148 $ 235 $0 $573 $7,213 $ 64,278 0 16
Stalking 115 $0 $8,201 $ 237,349 $0 $1,323 $23,712 $ 88,122 s925 [N $ 181 $ 89,176 $ 448,989 0 115 0
Terrorism -
Total 868 $ 4,083 $61,518 $ 1,075,388 $ 747,817 $ 358,487 $ 180,864 $ 385,094 $ 1,555 $0 $2,772 $ 267,688 $ 3,085,266 0 368 1
* Other expense explanations
Assault Attorney Fees & VCCO Assessments

i:tiﬂ}é‘i:i Attorney Fees
Child Sexual Abuse Attorney Fees & VCCO Assessments
DUI/DWI Attorney Fees
Homicide Attorney Fees
Other Vehicular Crimes ~ Attorney Fees
Sexual Assault Attorney Fees & VCCO Assessments

Stalking Attorney Fees & VCCO Assessments
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2
) TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 2 $0 $0 $0 $0 $0 $ 330 $ 350 so N $0 $0 $ 680 0 1 0 0 0
Assault 442 $0 $40,643 $ 613,689 $7,500 $312,288 $51,358 $ 199,221 $1,863 [N $ 300 $212,728 $ 1,439,590 0 241 0 0 0
Burglary 12 $0 $0 $ 15,804 $0 $0 $2,385 $ 12,853 so [N $0 $ 8,336 $39,378 0 6 0 0 0
Child Physical Abuse/Neglect 6 $0 $0 $0 $0 $ 32,444 $ 1,300 $0 so N $9 $3,186 $ 36,939 0 0 0 0
Child Pornography 11 $0 $3,038 $ 6,650 $0 $28 $ 10,554 $ 3,000 so N $0 $0 $ 23,270 0 0 0 0
Child Sexual Abuse 114 $0 $0 $89,178 $0 $8,052 $94,118 $9,508 $ 1,305 $0 $3 $ 12,838 $ 215,002 0 0 0 0
DUI/DWI 3 $0 $0 $9,483 $7,500 $ 18,500 $0 $0 so N $0 $0 $35483 0 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 110 $ 4,000 $0 $ 113,063 $ 504,617 $ 49,564 $21,428 $ 14,180 so M| sss66 $4,125 $714,343 0 5 0 0 0
Human Trafficking 2 $0 $0 $0 $0 $2,871 $0 $0 so N $0 $0 $2,871 0 0 0 0 0
Kidnapping ||
Other Vehicular Crimes 19 $0 $12,836 $ 5,202 $10,744 $9,387 $ 4,940 $0 so NN 51213 $ 800 $45,122 0 0 0 0 0
Robbery 14 $0 $0 $ 13,392 $0 $27,728 $2,211 $ 3,096 so N $ 120 $210 $ 46,757 0 0 0 0 0
Sexual Assault 58 $0 $0 $ 44,454 $0 $2,628 $ 15,424 $ 13,067 $96 $0 $66 $ 4,898 $ 80,633 0 13 0 0 0
Stalking 129 $ 4,000 $3,658 $ 226,432 $0 $ 1,530 $ 23,306 $75,811 so [N $76 $ 167,060 $ 501,873 0 128 0 0 0
Terrorism
Total 922 $ 8,000 $60,175 $1,137,347 $ 530,361 $ 465,020 $ 227,354 $ 331,086 $3,264 $0  $5153 $414,181 $3,181,941 0 394 0 0 0
* Other expense explanations
Assault Attorney Fees and VCCO Assessments
Burglary Attorney Fees and VCCO Assessments

Child Physical
Abuse/Neglect

Child Sexual Abuse Attorney Fees and VCCO Assessments

Attorney Fees

Homicide Attorney Fees

Other Vehicular Crimes ~ Attorney Fees and VCCO Assessments

Robbery Attorney Fees
Sexual Assault Attorney Fees and VCCO Assessments
Stalking Attorney Fees and VCCO Assessments

Other-Bias 2 claims $2,840($1,470 (2 claims) mental health, $1,370 (1 claim) other, Attorney Fees);Other-Lewd Acts 5 claims $9,830($3,000 (1 claim) economic support, $3,830 (4 claims) mental health, $3,000 (1 claim) other, Attorney Fees);Other-Other Violence 5 claims $7,756($1,000 (1 claim) economic support, $3,420

" " eri /pes:
You added "Other" crime types: (2 claims) mental health, $3,336 (2 claims) relocation)
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE Qtr:3
] TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 5 $0 $0 $ 24,536 $0 $0 $ 420 $ 80 so N $0 $ 500 $ 25,536 0 4 0 0
Assault 418 $5,174 $ 30,290 $ 594,161 $0 $ 238,826 $ 51,495 $ 164,834 $666 [N S335 $ 286,564 $ 1,372,345 0 239 0 1
Burglary 8 $0 $0 $0 $0 $94 $3,339 $ 540 so [N $0 $3,237 $7.210 0 3 0 0
Child Physical Abuse/Neglect 7 $0 $0 $ 2,000 $0 $2,363 $2,070 $2,236 so N $72 $138 $ 8,879 0 0 0
Child Pornography 8 $0 $0 $0 $0 $0 $ 8,209 $ 6,000 so N $0 $0 $ 14,209 0 0 0
Child Sexual Abuse 124 $0 $ 2,550 $ 160,789 $0 $ 16,957 $ 84,797 $27,418 $0 $0 $9 $ 18,960 $ 311,480 0 0 0
DUI/DWI 2 $0 $0 $ 604 $0 $ 3,087 $0 $0 so N $0 $0 $ 3,691 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 15 $1,129 $0 $ 83,999 $ 609,918 $94 $ 16,340 $10,015 so [N $9 $7,588 $ 729,092 0 9 0 0
Human Trafficking 109 $0 $0 $ 108,000 $0 $0 $0 $ 67,800 so N $0 $0 $ 175,800 0 0 0 0
Kidnapping 1 $0 $0 $0 $0 $810 $2,000 $0 so N $0 $0 $2,810 0 0 0 0
Other Vehicular Crimes 16 $0 $ 6,927 $ 14,993 $ 43,926 $ 18,231 $ 220 $0 so N $0 $0 $ 84,297 0 0 0 0
Robbery 8 $0 $0 $ 4,655 $0 $ 11,661 $ 2,488 $0 so N $9 $0 $18,813 0 0 0 0
Sexual Assault 46 $0 $0 $ 39,004 $0 $17,520 $ 18,364 $ 15,129 $0 $0  $130 $ 41,559 $ 131,706 0 16 0 0
Stalking 129 $0 $ 5,049 $ 177,226 $0 $ 9,256 $ 22,240 $ 54,047 so I s150 $216,115 $ 484,083 0 128 0 0
Terrorism
Total 996 $ 6,303 $44,816 $ 1,209,967 $ 653,844 $ 318,899 $ 211,982 $ 348,099 $ 666 $0  $714 $ 574,661 $ 3,369,951 0 399 0 1
* Other expense explanations
Arson Attorney Fees
Assault Attorney Fees and VCCO Assessments
Burglary Attorney Fees and VCCO Assessments
Child Physical
Abuse/Neglect Attomey Fees
Child Sexual Abuse Attorney Fees and VCCO Assessments
Homicide Attorney Fees and VCCO Assessments
Sexual Assault Attorney Fees and VCCO Assessments
Stalking Attorney Fees and VCCO Assessments

Other-Bias 1 claim $2,412($2,412 (1 claim) medical/dental); Other-Lewd Acts 3 claims $6,378 (845 (1 claim) medical/dental, $3,000 (1 claim) relocation, $3,333 (1 claim) other, Attorney Fees); Other-Other Violence 4 claims $17,302($232 (1 claim) economic support, $15.000 (1 claim) funeral/burial, $2,070 (2 claims)

You added "Other" crime types: mental health)
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE Qtr:4
) TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 3 $0 $0 $0 $0 $0 $ 690 $ 3,000 so N $0 $0 $ 3,690 0 3 0 0
Assault 449 $ 4,560 $ 34,135 $ 749,428 $ 7,500 $ 276,718 $ 55,035 $ 235,177 s486 N $ 558 $ 318,707 $ 1,682,304 1 257 0 1
Burglary 4 $0 $0 $0 $0 $0 $ 1,440 $ 107 s 1,000 [ $0 $ 5,000 $7,547 0 2 0 0
Child Physical Abuse/Neglect 1 $0 $0 $ 14,693 $0 $1,383 $ 3,100 $ 2,050 so N $0 $ 2,050 $ 23,276 0 0 0
Child Pornography 6 $0 $ 3,462 $0 $0 $0 $ 4,414 $0 so N $0 $ 18,300 $26,176 0 0 0
Child Sexual Abuse 128 $0 $ 700 $ 123,712 $0 $ 5,606 $ 67,201 $ 26,211 $0 $0 $ 448 $8,314 $ 232,192 0 0 0
DUI/DWI 5 $0 $0 $41,497 $1,443 $0 $0 $0 so N $20 $ 3,163 $46,123 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 17 $ 1,250 $2,128 $24,176 $ 657,002 $8,195 $ 17,396 $7,548 so [N $763 $0 $ 718,458 0 4 0 1
Human Trafficking 71 $0 $0 $ 4,000 $0 $ 11,305 $0 $ 42,470 so N $0 $0 $ 57,775 0 0 0 0
Kidnapping 1 $0 $0 $0 $0 $0 $0 $ 679 so N $0 $0 $ 679 0 1 0 0
Other Vehicular Crimes 20 $0 $0 $24,140 $ 36,166 $ 6,558 $1,147 $ 3,000 so N $0 $ 3,000 $74,011 0 0 0 0
Robbery 13 $0 $0 $ 14,416 $0 $8,353 $ 1,079 $ 1,904 so N $0 $0 $ 25,752 0 0 0 0
Sexual Assault 50 $0 $0 $ 28,034 $0 $2,368 $ 24,101 $ 15,477 $4,037 $0 $ 140 $ 19,362 $93,519 0 17 0 0
Stalking 149 $0 $2,920 $ 315,849 $0 $295 $ 20,464 $ 71,527 so [N $ 154 $ 246,099 $ 657,308 0 145 0 0
Terrorism
Total 1,027 $5,810 $ 43,345 $ 1,339,945 $702,111 $ 320,781 $ 196,067 $ 409,150 $5,523 $2,083 $ 623,995 $ 3,648,810 1 429 0 2
* Other expense explanations
Assault Attorney Fees and VCCO Assessments
Burglary Attorney Fees
Child Physical N
Abuse/Neglect Attorney Fees
Child Pornography Attorney Fees and VCCO Assessments
Child Sexual Abuse Attorney Fees and VCCO Assessments
DUI/DWI Attorney Fees
Other Vehicular Crimes ~ Attorney Fees
Sexual Assault Attorney Fees and VCCO Assessments
Stalking Attorney Fees and VCCO Assessments

Other-Lewd Acts 2 claims $5,454 ($36 (1 claim) medical/dental, $5,418 (2 claims) mental health); Other-Other Violence 7 claims $12,488 ($558 (1 claim) crime scene cleanup, $7,500 (1 claim) funeral/burial, $1,725 (2 claims) mental health, $2,704 (3 claims) relocation); Other-Theft 1 claim $700($700 (1 claim) other-

" " eri Des:
You added "Other" crime types: Attorney fecs)
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE - Aggregated

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE

2 2 _ 0@ ® »
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Arson 18 $0 $0 $ 29,536 $6,417 $0 $ 1,500 $ 13,105 so N $ 229 $ 500 $ 51,287 0 14 0
Assault 1694  $10617 $ 151,885 $ 2,455,674 $ 30,000 $1,126,453 $201,070 $803,511 $3410 M s1643 $ 976,465 $ 5,760,728 1 953 1
Burglary 33 $0 $0 $ 15,804 $0 $94 $ 10,854 $22,736 $ 1,000 [N $15 $ 16,573 $ 67,076 0 17 0
Child Physical Abuse/Neglect 32 $0 $0 $49,193 $0 $37,311 $ 8,060 $ 10,086 so N $ 81 $ 6,227 $ 110,958 0 0
Child Pornography 31 $0 $ 6,500 $ 31,650 $0 $28 $ 27,151 $9,000 so N $0 $ 18,300 $ 92,629 0 0
Child Sexual Abuse 475 $0 $ 3,250 $ 543,420 $ 7,500 $ 32,587 $311,139 $ 87,381 $ 1,305 $0 $ 602 $50,415 $ 1,037,599 0 0
DUIIDWI 21 $0 $0 $70,765 $ 14,848 $ 23,045 $ 90 $0 so N $20 $ 3,240 $ 112,008 0 0
Fraud/Financial Crimes | ]
Homicide 470 $9,579 $2,128 $ 263,040 $ 2,438,962 $ 59,765 $ 70,096 $ 50,489 so N s5272 $12,813 $2912,144 0 26 0
Human Trafficking 182 $0 $0 $ 112,000 $0 $ 14,176 $0 $ 110,270 so N $0 $0 $ 236,446 0 0 0
Kidnapping 4 $0 $0 $0 $0 $810 $ 2,000 $ 4,392 so N $0 $0 $7,202 0 2 0
Other Vehicular Crimes 73 $0 $ 26,263 $ 65,686 $ 136,406 $ 63,876 $ 7,407 $ 3,000 so NN 5123 $ 4,300 $ 308,169 0 0 0
Robbery 52 $0 $0 $32,916 $0 $ 68,312 $ 9,605 $ 16,131 so N $ 159 $210 $ 127,333 0 0 0
Sexual Assault 206 $0 $0 $ 136,107 $0 $ 24,326 $77,573 $ 53,821 $4,368 $0 $909 $ 73,032 $ 370,136 0 62 0
Stalking 522 $4,000 $ 19,828 $ 956,856 $0 $ 12,404 $ 89,722 $ 289,507 s925 [ $ 561 $ 718,450 $ 2,092,253 0 516 0
Terrorism
Total 3813 $24,19% $ 209,854 $ 4,762,647 $2,634,133 $ 1,463,187 $ 816,267 $1473429  $11,008 $0  $10722 $ 1,880,525 $ 13,285,968 1 1,590 1
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

NARRATIVE QUESTIONS

1.

10.

1.

Please explain any significant change in the number of applications received during the reporting period.

The number of applications for the time period 10/1/20 to 9/30/21 (FFY21) increased by 470 claims (about 13%) over the prior
reporting period.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 55

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. The claim application is entered into our Claims Processing System either on-line (by Claimant or Victim Witness
personnel) or through mail-in/fax paper copy. The Intake unit will review the application and determine if the claim can be
forwarded to our Investigative unit. The Investigative unit will then determine eligibility, process the claim according to statutes
and forward to supervisors for final review and approval. The process to initiate payment is done daily by our staff. Check
issuance is done outside our office by the Department of Treasury; check is mailed within 10 days.

Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

The only issue we confronted this past year was that the staff was working remotely for the first 3 quarters of FY21 due to
Covid restrictions. Beginning in July, 2021 the staff returned on a hybrid schedule, in the office 2-3 days per week and
remotely 2-3 days per week. The staff was split into two groups and worked alternate days in the office. New Jersey is fully
capable and budgeted to fully meet its needs

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

The agency s Intake Unit works closely with the FBI and Federal victim advocates to serve federal crime victims. The Agency's
staff also are members of the Human Trafficking Task Force which allow collation with Federal and State agencies.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

The office continued to incorporate technology initiatives in order to improve our victim compensation services to victims,
providers and advocates. A complete re-write of the Claims Processing System continued this past fiscal year.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

The funds are used for information technology, operations and training to improve victim compensation services.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

In Fiscal year 2020, a series of regulatory cap increases were adopted in August, 2020.

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Efforts to expand our technology based initiatives are ongoing. Claims are initiated by the county Victim Witness units through
on-line filing. All required documents from the county Victim Witness units are requested and submitted through e-mail or
uploaded directly into the application

Please explain any public outreach efforts to improve awareness of your program.

The VCCO Public Outreach Committee is structured to inform our stakeholders and supporters about training opportunities,
resources and materials to both public and private organizations, first responders, non-profits, prosecutorial staff, faith-based
communities and constitutes. The VCCO sponsors annual events and campaigns; such as, Crime Victim s Right s Week held
every April, Domestic Violence Month, held every October, Bullying, Sexual Awareness and other related violence related
monthly topics in our continuous efforts to promote awareness and meet the needs of communities. In partnership with The
Office of The Attorney General, the Agency s sponsor events are publicized and published via media outlets and our website.
All in-person events were canceled since March, 2020 due to Covid restrictions. In Fiscal year 2021 virtual training sessions
were conducted for law enforcement and advocacy groups.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.
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No additional information is mandated by any entity. However, the Agency creates an Annual Report and posts it on-line for
public access.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

The office continues to improve services to crime victims by improving our technology. We applied for a Building Technologies
grant in June, 2021 in an effort to further improve our claims processing system. The anticipated changes include importing
provider bills electronically, developing improved communication capabilities via an on-line inquiry system and implementing
direct deposit for claimant payments.
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