
Office for Victims of Crime
Victim Compensation Formula Grant Program

Annual Performance Measures Report
October 01, 2020 - September 30, 2021

GRANTEE INFORMATION

ORGANIZATION NAME: New York Office of Victim Services

POC NAME: Cillian Flavin

POC EMAIL: chester.fiske@ovs.ny.gov

POC PHONE: 518-457-5001

POPULATION DEMOGRAPHICS

1. Number of people for whom an
application was made for victim
compensation benefits during the
reporting period. 
Q1: Oct-Dec 2020: 2,018

Q2: Jan-Mar 2021: 1,939

Q3: Apr-Jun 2021: 1,970

Q4: Jul-Sep 2021: 2,209

Annual:  8,136

3. Victim Demographics 
Population Number of Victims

Q1 Q2 Q3 Q4 AnnualA. RACE/ETHNICITY   
American Indian or Alaska Native 14 16 15 12 57

Asian 97 85 78 107 367

Black or African American 673 606 593 658 2530

Hispanic or Latino 340 345 370 424 1479

Native Hawaiian or Other Pacific Islander 2 0 2 2 6

White Non-Latino or Caucasian 789 784 790 881 3244

Some Other Race 68 76 95 91 330

Multiple Races NT 0 0 0 0

Not Reported 35 27 27 34 123

Not Tracked 0 0 0 0 0

Race/Ethnicity Total 2018 1939 1970 2209 8136
 
B. GENDER   
Male 876 791 846 994 3507

Female 1125 1138 1115 1203 4581

Not Reported 17 10 9 12 48

Not Tracked 0 0 0 0 0

Gender Total 2018 1939 1970 2209 8136
 
C. AGE   
Age 0- 12 138 147 177 178 640

Age 13- 17 92 106 127 117 442

Age 18- 24 235 208 233 257 933

Age 25- 59 1075 1013 1014 1217 4319

Age 60 and Older 463 442 407 425 1737

Not Reported 15 23 12 15 65

Not Tracked 0 0 0 0 0

Age Total 2018 1939 1970 2209 8136

2. Number of victims whose victimization is
the basis for the application. 
Q1: Oct-Dec 2020: 2,018

Q2: Jan-Mar 2021: 1,939

Q3: Apr-Jun 2021: 1,970

Q4: Jul-Sep 2021: 2,209

Annual:  8,136

Page 1 of 9 Date certified: November 22, 2021



PERFORMANCE MEASURES

4. Based on your program’s general procedure,
indicate if 
Q1: Oct-Dec 2020:
Only one application is usually counted per
crime
Q2: Jan-Mar 2021:
Only one application is usually counted per
crime
Q3: Apr-Jun 2021:
Only one application is usually counted per
crime
Q4: Jul-Sep 2021:
Only one application is usually counted per
crime

 
5. Number of new applications received during

the reporting period 
Q1: Oct-Dec 2020: 2,018

Q2: Jan-Mar 2021: 1,939

Q3: Apr-Jun 2021: 1,970

Q4: Jul-Sep 2021: 2,209

Annual:  8,136

 
6. Number of applications approved during the

reporting period. 
Q1: Oct-Dec 2020: 1,228

Q2: Jan-Mar 2021: 1,071

Q3: Apr-Jun 2021: 1,034

Q4: Jul-Sep 2021: 1,012

Annual:  4,345

7. Number of applications denied/closed. (i.e., applications that were not
approved) during the reporting period. 
Q1: Oct-Dec 2020: 713

Q2: Jan-Mar 2021: 699

Q3: Apr-Jun 2021: 725

Q4: Jul-Sep 2021:  753

Annual:  2,890
Reason(s) for denial or close status applicable for the reporting period:

Population Number of Victims
Q1 Q2 Q3 Q4 Annual

A. Application not filed within time limit 0 0 2 0 2

B. Failure to report to police 0 0 0 0 0

C. Failure to cooperate with law
enforcement, victim/witness coordinator,
and/or other official required by program

18 14 25 14 71

D. Incomplete information 478 460 461 485 1,884

E. Contributory misconduct 3 1 4 3 11

F. Ineligible crime 52 55 41 53 201

G. Ineligible application 129 137 147 149 562

Other 33 32 45 49 159
Denial explanation:
Qtr 1: Hit and run, leaving the scene of property damage; 1. Pending
police investigation; 14. Pending trial; 1. Withdrawn; 16. WTC
Unsubstantiated; 1
Qtr 2: Hit and Run- 5, Pending police investigation-12, Withdrawn-15
Qtr 3: Conflicting Data- 1; Pending Police Investigation- 11; Pending
Trial- 2; Withdrawn- 31
Qtr 4: Hit and Run-1; Pending Police Investigation- 17; Pending Trial-
3; Withdrawn- 28

 
8. Number of applications received for Sexual Assault Forensic Examinations

during the reporting period 
Q1: Oct-Dec 2020: 0

Q2: Jan-Mar 2021: 0

Q3: Apr-Jun 2021: 267

Q4: Jul-Sep 2021: 1,311

Annual:  1,578
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PAYMENT STATISTICS BY CRIME TYPE Qtr:1

 EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

TYPES OF CRIME

Arson 11 $ 0 NA $ 75 $ 18,417 $ 834 $ 200 $ 0 NA  $ 0 $ 2,500 $ 22,026 2 2 1 1 0 

Assault 479 $ 1,201 NA $ 151,483 $ 0 $ 1,867,425 $ 40,127 $ 20,319 NA  $ 8,351 $ 130,769 $ 2,219,675 17 133 1 21 0 

Burglary 78 $ 0 NA $ 129 $ 0 $ 13,551 $ 900 $ 0 NA  $ 921 $ 27,623 $ 43,124 1 6 6 0 0 

Child Physical Abuse/Neglect 10 $ 0 NA $ 0 $ 0 $ 7,875 $ 12,307 $ 0 NA  $ 0 $ 0 $ 20,182 0 6 0 0 

Child Pornography 1 $ 0 NA $ 0 $ 0 $ 0 $ 3,550 $ 0 NA  $ 0 $ 2,500 $ 6,050 0 0 0 0 

Child Sexual Abuse 431 $ 0 NA $ 0 $ 0 $ 214,202 $ 100,014 $ 2,500 NA $ 129,575 $ 735 $ 1,335 $ 448,361 1 16 0 0 

DUI/DWI 11 $ 0 NA $ 0 $ 16,452 $ 148,084 $ 3,600 $ 0 NA  $ 4 $ 0 $ 168,140 0 0 0 0 0 

Fraud/Financial Crimes 69 $ 0 NA $ 0 $ 0 $ 0 $ 0 $ 0 NA  $ 0 $ 36,818 $ 36,818 0 0 3 0 0 

Homicide 213 $ 2,500 NA $ 55,342 $ 940,931 $ 0 $ 11,155 $ 0 NA  $ 80 $ 0 $ 1,010,008 2 23 2 4 1 

Human Trafficking 15 $ 0 NA $ 0 $ 0 $ 1,078 $ 0 $ 0 NA  $ 0 $ 6,600 $ 7,678 0 3 0 0 0 

Kidnapping 3 $ 0 NA $ 8,937 $ 0 $ 23 $ 800 $ 235 NA  $ 0 $ 2,522 $ 12,517 0 1 0 0 0 

Other Vehicular Crimes 24 $ 0 NA $ 32,547 $ 46,391 $ 16,593 $ 5,810 $ 1,090 NA  $ 0 $ 2,816 $ 105,247 0 0 0 1 1 

Robbery 44 $ 0 NA $ 243 $ 0 $ 47,216 $ 918 $ 0 NA  $ 0 $ 3,950 $ 52,327 0 1 1 1 0 

Sexual Assault 241 $ 0 NA $ 7,189 $ 0 $ 7,105 $ 70,859 $ 3,117 NA $ 123,111 $ 531 $ 12,878 $ 224,790 0 12 0 0 0 

Stalking 6 $ 0 NA $ 0 $ 0 $ 63 $ 2,153 $ 1,149 NA  $ 0 $ 547 $ 3,912 0 4 0 0 0 

Terrorism 10 $ 0 NA $ 161 $ 0 $ 2,755 $ 19,872 $ 0 NA  $ 0 $ 1,272 $ 24,060 0 0 0 1 10 

Total 1,646 $ 3,701 NA $ 256,106 $ 1,022,191 $ 2,326,804 $ 272,265 $ 28,410 NA $ 252,686 $ 10,622 $ 232,130 $ 4,404,915 23 207 14 29 12 

* Other expense explanations

Arson EPP: $2,500

Assault EPP: $29,785; Vehicle Mod: $4,345; Home Mod: $24,850; DME: $65,105; Security System: $6,147; Education: $537

Burglary EPP: $25,424, DME: $2,198

Child Pornography Security System: $2,500

Child Sexual Abuse EPP: $1,100; Security System: $235

Fraud/Financial Crimes EPP: $36,818

Human Trafficking EPP: $6,600

Kidnapping EPP: $250, Security System: $2,272

Other Vehicular Crimes EPP: $2,816

Robbery EPP: $3,950

Sexual Assault EPP: $1,118; DME: $9,941; Security System: $1,819

Stalking Security System: $547

Terrorism DME: $1,272

You added "Other" crime types: Other and Unknown- Total number of applications: 163; Economic support: $3,930; Medical/dental: $68,440; Mental Health: $13,577; Relocation: $7,587; Other:$31,313 (EPP: $23,144; Security System: $7,895; Shelter: $274.48); Related to DV: 30; Related to elder abuse: 6; Related to hate crimes: 3
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2

 EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

TYPES OF CRIME

Arson 9 $ 0 $ 0 $ 75 $ 9,695 $ 648 $ 1,406 $ 0 NA  $ 0 $ 2,000 $ 13,824 0 2 0 0 0 

Assault 437 $ 250 NA $ 84,114 $ 0 $ 1,650,374 $ 55,569 $ 30,271 NA  $ 9,493 $ 304,415 $ 2,134,486 19 116 9 15 0 

Burglary 64 $ 0 NA $ 129 $ 0 $ 13,944 $ 900 $ 0 NA  $ 0 $ 17,720 $ 32,693 3 3 5 0 0 

Child Physical Abuse/Neglect 12 $ 0 NA $ 0 $ 0 $ 6,739 $ 29,569 $ 0 NA  $ 0 $ 0 $ 36,308 1 8 0 0 

Child Pornography 3 $ 0 NA $ 0 $ 0 $ 24 $ 2,530 $ 0 NA  $ 0 $ 6,084 $ 8,638 1 1 0 0 

Child Sexual Abuse 475 $ 0 NA $ 0 $ 0 $ 158,924 $ 80,270 $ 514 NA $ 168,771 $ 6,244 $ 440 $ 415,163 1 15 0 0 

DUI/DWI 15 $ 0 NA $ 0 $ 35,500 $ 212,175 $ 6,716 $ 0 NA  $ 132 $ 1,304 $ 255,827 0 0 0 0 0 

Fraud/Financial Crimes 87 $ 0 NA $ 0 $ 0 $ 0 $ 0 $ 0 NA  $ 0 $ 38,610 $ 38,610 0 0 16 1 0 

Homicide 154 $ 0 NA $ 44,983 $ 600,672 $ 558 $ 22,387 $ 0 NA  $ 60 $ 0 $ 668,660 1 27 1 2 2 

Human Trafficking 16 $ 0 NA $ 0 $ 0 $ 0 $ 1,900 $ 0 NA  $ 0 $ 7,000 $ 8,900 0 4 0 1 0 

Kidnapping 2 $ 0 NA $ 31,260 $ 0 $ 57 $ 500 $ 0 NA  $ 107 $ 0 $ 31,924 0 0 0 1 0 

Other Vehicular Crimes 33 $ 0 NA $ 1,698 $ 55,901 $ 61,214 $ 1,695 $ 0 NA  $ 0 $ 7,299 $ 127,807 0 0 0 0 2 

Robbery 60 $ 0 NA $ 0 $ 0 $ 74,053 $ 1,380 $ 0 NA  $ 150 $ 6,270 $ 81,853 0 0 4 1 0 

Sexual Assault 307 $ 0 NA $ 10,218 $ 0 $ 10,359 $ 125,826 $ 2,500 NA $ 156,005 $ 1,037 $ 16,489 $ 322,434 0 10 1 1 0 

Stalking 6 $ 0 NA $ 0 $ 0 $ 48 $ 3,739 $ 2,624 NA  $ 0 $ 500 $ 6,911 1 5 0 0 0 

Terrorism 8 $ 0 NA $ 161 $ 3,000 $ 5,910 $ 10,237 $ 0 NA  $ 0 $ 0 $ 19,308 0 0 0 1 8 

Total 1,688 $ 250 $ 0 $ 172,638 $ 704,768 $ 2,195,027 $ 344,624 $ 35,909 NA $ 324,776 $ 17,223 $ 408,131 $ 4,203,346 27 191 36 23 12 

* Other expense explanations

Arson EPP- $2,000

Assault EPP- $20,907; Vehicle Mod- $19,819; Home Mod- $14,769; DME- $241,561; Security System- $4,859; Shelter- $2,500

Burglary EPP- $17,720

Child Pornography Security System- $6,084

Child Sexual Abuse Security System- $440

DUI/DWI DME- $1,304

Fraud/Financial Crimes EPP- $38,610

Human Trafficking EPP- $7,000

Other Vehicular Crimes EPP- $4,947; Vehicle Mod- $1,651; Home Mod- $700

Robbery EPP- $6,270

Sexual Assault EPP- $1,788; DME- $14,400; Security System- $301

Stalking EPP- $500

You added "Other" crime types: Other and Unknown: Number of Apps- 154; Crime Scene Cleanup-$489.94; Economic Support-$37,731; Medical/Dental- $76,237; Mental Health-$15,445; Relocation-$1,989; Travel- $1,283; Other-$34,027 (EPP-$30,156; DME-$3,525.91; Security System-$345)
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PAYMENT STATISTICS BY CRIME TYPE Qtr:3

 EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

TYPES OF CRIME

Arson 18 $ 0 NA $ 75 $ 0 $ 3,052 $ 3,970 $ 0 NA  $ 0 $ 6,750 $ 13,847 0 2 0 0 0 

Assault 444 $ 1,650 NA $ 142,131 $ 0 $ 1,994,952 $ 67,564 $ 9,238 NA  $ 8,269 $ 115,636 $ 2,339,440 16 111 9 13 0 

Burglary 72 $ 0 NA $ 129 $ 0 $ 14,177 $ 0 $ 357 NA  $ 0 $ 20,321 $ 34,984 2 5 6 2 0 

Child Physical Abuse/Neglect 13 $ 0 NA $ 482 $ 0 $ 7,627 $ 25,175 $ 0 NA  $ 0 $ 0 $ 33,284 1 8 0 0 

Child Pornography 4 $ 0 NA $ 0 $ 0 $ 0 $ 2,859 $ 0 NA  $ 336 $ 0 $ 3,195 1 0 0 0 

Child Sexual Abuse 617 $ 0 NA $ 0 $ 0 $ 96,563 $ 101,373 $ 0 NA $ 236,990 $ 1,518 $ 376 $ 436,820 1 16 0 0 

DUI/DWI 13 $ 0 NA $ 12,600 $ 26,706 $ 142,491 $ 0 $ 0 NA  $ 0 $ 34,072 $ 215,869 0 0 0 0 0 

Fraud/Financial Crimes 80 $ 0 NA $ 0 $ 0 $ 0 $ 0 $ 0 $ 0  $ 0 $ 37,823 $ 37,823 0 0 2 0 0 

Homicide 152 $ 0 NA $ 25,672 $ 679,465 $ 27 $ 12,350 $ 0 NA  $ 13 $ 0 $ 717,527 0 29 2 0 0 

Human Trafficking 13 $ 0 NA $ 0 $ 0 $ 0 $ 1,540 $ 0 NA  $ 0 $ 6,000 $ 7,540 2 3 0 0 0 

Kidnapping 1 $ 0 NA $ 0 $ 0 $ 164 $ 2,000 $ 0 NA  $ 329 $ 0 $ 2,493 0 0 0 0 0 

Other Vehicular Crimes 33 $ 0 NA $ 21,884 $ 42,432 $ 49,928 $ 974 $ 0 NA  $ 0 $ 7,193 $ 122,411 0 1 0 0 0 

Robbery 43 $ 0 NA $ 221 $ 0 $ 23,307 $ 2,151 $ 0 NA  $ 0 $ 6,480 $ 32,159 1 2 4 0 0 

Sexual Assault 339 $ 0 NA $ 6,621 $ 0 $ 60,941 $ 99,672 $ 661 NA $ 169,452 $ 2,231 $ 20,195 $ 359,773 2 13 1 1 0 

Stalking 7 $ 0 NA $ 0 $ 0 $ 81 $ 1,220 $ 103 NA  $ 0 $ 1,291 $ 2,695 0 5 0 0 0 

Terrorism 11 $ 0 NA $ 161 $ 3,000 $ 6,141 $ 19,304 $ 0 NA  $ 353 $ 705 $ 29,664 0 0 0 1 11 

Total 1,860 $ 1,650 NA $ 209,976 $ 751,603 $ 2,399,451 $ 340,152 $ 10,359 $ 0 $ 406,442 $ 13,049 $ 256,842 $ 4,389,524 26 195 24 17 11 

* Other expense explanations

Arson EPP- $6,750

Assault EPP- $20,867; Home Mod- $16,637; DME- $62,503; Security System- $12,629; Shelter $3,000

Burglary EPP- $20,321

Child Sexual Abuse EPP- $70; Security System- $306

DUI/DWI Vehicle Mod- $29,678; DME- $4,394

Fraud/Financial Crimes EPP- $37,823

Human Trafficking EPP- $6,000

Other Vehicular Crimes EPP- $7,193

Robbery EPP- $6,480

Sexual Assault EPP- $760; DME- $19,435

Stalking EPP- $600; Security System- $691

Terrorism DME- $705

You added "Other" crime types: Total # of apps- 134; Crime Scene Cleanup- $800; Economic Support- $11,014; Medical/Dental- $200,859; Mental Health- $22,505; Relocation- $6,854; Travel- $1,901; Other- $93,656 (EPP- $18,981, Vehicle Mod- $33,966, DME- $38,882, Security- $1,827)
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PAYMENT STATISTICS BY CRIME TYPE Qtr:4

 EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

TYPES OF CRIME

Arson 5 $ 0 NA $ 25 $ 0 $ 55,534 $ 2,075 $ 0 NA  $ 0 $ 0 $ 57,634 0 2 0 0 0 

Assault 369 $ 0 NA $ 95,996 $ 0 $ 1,490,719 $ 47,652 $ 29,153 NA  $ 6,666 $ 132,930 $ 1,803,116 19 99 9 16 0 

Burglary 65 $ 0 NA $ 86 $ 0 $ 13,763 $ 600 $ 0 NA  $ 0 $ 17,646 $ 32,095 1 8 2 2 0 

Child Physical Abuse/Neglect 14 $ 0 NA $ 0 $ 0 $ 9,361 $ 16,055 $ 1,690 NA  $ 0 $ 2,032 $ 29,138 1 10 0 0 

Child Pornography 1 $ 0 NA $ 0 $ 0 $ 0 $ 255 $ 0 NA  $ 0 $ 0 $ 255 0 1 0 0 

Child Sexual Abuse 1,344 $ 0 NA $ 0 $ 0 $ 52,463 $ 135,446 $ 0 NA $ 640,092 $ 933 $ 66 $ 829,000 1 17 0 0 

DUI/DWI 14 $ 0 NA $ 30,000 $ 25,849 $ 174,830 $ 720 $ 0 NA  $ 0 $ 47,680 $ 279,079 0 0 0 0 0 

Fraud/Financial Crimes 61 $ 0 NA $ 0 $ 0 $ 0 $ 0 $ 0 NA  $ 0 $ 35,790 $ 35,790 6 9 13 0 0 

Homicide 155 $ 0 NA $ 7,613 $ 788,702 $ 0 $ 16,860 $ 0 NA  $ 0 $ 0 $ 813,176 2 19 0 2 1 

Human Trafficking 10 $ 0 NA $ 0 $ 0 $ 0 $ 145 $ 0 NA  $ 0 $ 4,300 $ 4,445 1 3 0 0 0 

Kidnapping  

Other Vehicular Crimes 24 $ 0 NA $ 5,200 $ 44,108 $ 200,875 $ 925 $ 0 NA  $ 0 $ 6,547 $ 257,655 0 0 0 0 1 

Robbery 30 $ 125 NA $ 0 $ 0 $ 4,297 $ 1,517 $ 0 NA  $ 0 $ 4,711 $ 10,650 1 1 2 1 0 

Sexual Assault 423 $ 0 NA $ 6,822 $ 0 $ 81,051 $ 185,800 $ 360 NA $ 226,384 $ 400 $ 40,393 $ 541,210 2 15 1 0 0 

Stalking 4 $ 0 NA $ 0 $ 0 $ 38 $ 2,843 $ 0 NA  $ 0 $ 268 $ 3,149 0 3 0 0 0 

Terrorism 6 $ 0 NA $ 54 $ 0 $ 1,009 $ 16,531 $ 0 NA  $ 0 $ 0 $ 17,594 0 0 0 1 6 

Total 2,525 $ 125 NA $ 145,795 $ 858,660 $ 2,083,940 $ 427,423 $ 31,203 NA $ 866,476 $ 7,999 $ 292,363 $ 4,713,985 34 187 27 22 8 

* Other expense explanations

Assault EPP- $15,543.53; Vehicle Mod- $43,963.54; Home Mod- $37,548.24; DME- $33,160.95; Security System- $2,221.75; Shelter $492.30

Burglary EPP- $17,645.84

Child Physical
Abuse/Neglect DME- $2,031.83

Child Sexual Abuse EPP- $65.65

DUI/DWI Home Mod- $47,680

Fraud/Financial Crimes EPP- $35,790

Human Trafficking EPP- $4,300

Other Vehicular Crimes EPP- $2,633.04; Vehicle Mod- $3,914

Robbery EPP- $4,711.28

Sexual Assault EPP- $20,351.69; DME- $16,550.82; Security System- $3,490.92

Stalking EPP- $268

You added "Other" crime types: Total # of Applications- 130; Economic Support- $4,622.23; Funeral/Burial- $5,500; Medical/Dental- $56,665.35; Mental Health- $20,145.84; Relocation- $11,701.72; Travel- $707.49; EPP- $21,335.19; Home Mod- $3,250; DME- $3,838.71; Security System- $2,440
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PAYMENT STATISTICS BY CRIME TYPE - Aggregated

 EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE

TYPES OF CRIME

Arson 43 $ 0 $ 0 $ 250 $ 28,112 $ 60,068 $ 7,651 $ 0 NA  $ 0 $ 11,250 $ 107,331 2 8 1 1 0 

Assault 1,729 $ 3,101 NA $ 473,724 $ 0 $ 7,003,470 $ 210,912 $ 88,981 NA  $ 32,779 $ 683,750 $ 8,496,717 71 459 28 65 0 

Burglary 279 $ 0 NA $ 473 $ 0 $ 55,435 $ 2,400 $ 357 NA  $ 921 $ 83,310 $ 142,896 7 22 19 4 0 

Child Physical Abuse/Neglect 49 $ 0 NA $ 482 $ 0 $ 31,602 $ 83,106 $ 1,690 NA  $ 0 $ 2,032 $ 118,912 3 32 0 0 

Child Pornography 9 $ 0 NA $ 0 $ 0 $ 24 $ 9,194 $ 0 NA  $ 336 $ 8,584 $ 18,138 2 2 0 0 

Child Sexual Abuse 2,867 $ 0 NA $ 0 $ 0 $ 522,152 $ 417,103 $ 3,014 NA $ 1,175,428 $ 9,430 $ 2,217 $ 2,129,344 4 64 0 0 

DUI/DWI 53 $ 0 NA $ 42,600 $ 104,507 $ 677,580 $ 11,036 $ 0 NA  $ 136 $ 83,056 $ 918,915 0 0 0 0 0 

Fraud/Financial Crimes 297 $ 0 NA $ 0 $ 0 $ 0 $ 0 $ 0 $ 0  $ 0 $ 149,041 $ 149,041 6 9 34 1 0 

Homicide 674 $ 2,500 NA $ 133,610 $ 3,009,770 $ 585 $ 62,752 $ 0 NA  $ 153 $ 0 $ 3,209,371 5 98 5 8 4 

Human Trafficking 54 $ 0 NA $ 0 $ 0 $ 1,078 $ 3,585 $ 0 NA  $ 0 $ 23,900 $ 28,563 3 13 0 1 0 

Kidnapping 6 $ 0 NA $ 40,197 $ 0 $ 244 $ 3,300 $ 235 NA  $ 436 $ 2,522 $ 46,934 0 1 0 1 0 

Other Vehicular Crimes 114 $ 0 NA $ 61,329 $ 188,832 $ 328,610 $ 9,404 $ 1,090 NA  $ 0 $ 23,855 $ 613,120 0 1 0 1 4 

Robbery 177 $ 125 NA $ 464 $ 0 $ 148,873 $ 5,966 $ 0 NA  $ 150 $ 21,411 $ 176,989 2 4 11 3 0 

Sexual Assault 1,310 $ 0 NA $ 30,850 $ 0 $ 159,456 $ 482,157 $ 6,638 NA $ 674,952 $ 4,199 $ 89,955 $ 1,448,207 4 50 3 2 0 

Stalking 23 $ 0 NA $ 0 $ 0 $ 230 $ 9,955 $ 3,876 NA  $ 0 $ 2,606 $ 16,667 1 17 0 0 0 

Terrorism 35 $ 0 NA $ 537 $ 6,000 $ 15,815 $ 65,944 $ 0 NA  $ 353 $ 1,977 $ 90,626 0 0 0 4 35 

Total 7,719 $ 5,726 $ 0 $ 784,515 $ 3,337,222 $ 9,005,222 $ 1,384,464 $ 105,881 $ 0 $ 1,850,380 $ 48,893 $ 1,189,466 $ 17,711,770 110 780 101 91 43 
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NARRATIVE QUESTIONS

1. 

 
Please explain any significant change in the number of applications received during the reporting period.

The number of claims applications received during this reporting period is down from previous years. We have noticed an
increase in claims submissions for the last two quarters of this period when compared to the same period last year. 

2. 
 

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 88 

  

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. Upon receipt of a claim application, either electronically through the Victim Service Portal or paper, the claim is
assigned to a Crime Victim Specialist. The Specialist will request documentation to establish eligibility and render a decision.
Some expenses could be paid in the original decision. If additional documentation is needed for medical expenses, the claim
will be referred to the Additional Medical Unit where staff will then reach out for additional information and process any further
medical expenses that arrive in the future. 

3. 
 

Does your state have a victim satisfaction survey?

No 

4. 

 

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

Although there was an increase in the number of emergency awards submitted to NYS OVS from 7/1/21-9/30-21, that trend
did not have an impact on our program's ability to meet the needs of victims of crime during that time period. One prospective
issue remains the declining revenues to the State's Criminal Justice Improvement Account. It is not an immediate issue
because the account can run in the negative but does require action at the NYS level to ensure that NYSOVS services and
payments can continue in their current form. 

5. 

 

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

OVS continues to work with the FBI and neighboring states to prepare for mass casualty events. OVS staff has also begun to
partner with municipalities within the state to prepare for any events that OVS can assist with on a county or more regional
level. 

6. 

 

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

OVS Compensation has hired a business analyst who has mapped current workflows and is analyzing business processes to
determine where improvements in efficiency would be most beneficial. OVS has been working internally to streamline FRE
claim processing as well hosting weekly meetings allowing staff to ask payment questions of subject matter experts. 

7. 

 

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

OVS primarily uses our VOCA Compensation administrative funds to support staff that are dedicated to the processing of
claims and compensation payments. These funds also support operational expenses such as translation and language access
services, records management, call center support, and shipping expenses. These funds are essential to our ability to continue
providing quality services to victims of crime and to process claims applications in a timely manner. 

8. 

 

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

Chapter 233 (Signed: 10/07/2020, Effective: 04/05/21): Defines "employment-related transportation expenses" for the Office of
Victim Services as the costs in excess of those normally incurred by a person, due to their personal physical injury(ies) as the
result of a crime. Such expense to be reimbursed at no more than $2,500, for the period of time necessary, as determined by
the relevant medical information. 

9. 

 

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

OVS Compensation has long-standing, ongoing working relationships with other state agencies and VAPs to ensure the
Compensation Unit can obtain records necessary to process claims in a timely manner without placing the burden on victims to
obtain information. OVS has an Advisory Council that meets quarterly that allows open discussion between OVS personnel
and external stakeholders to address any barriers to victim compensation. 

10. Please explain any public outreach efforts to improve awareness of your program.
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OVS staff usually attend various community events and participate at information tables at several conferences throughout the
state. This has been limited during the previous year but we have participated in many events virtually and have met with a
new Victim Services office under the auspices of the NYC Mayor and with groups representing culturally specific populations.
OVS has also hired a community engagement liaison to increase our efforts and engagement with external stakeholders and
victim representatives. 

11. 

 

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

OVS reports to the NYS Division of the Budget as part of our High Performance Government Initiative the following measures:
i. Number of eligible beneficiaries ii. Number of beneficiaries served iii. Proportion of claims received via the OVS Victim
Services Portal iv. Average number of days to render original decisions v. Number of weeks to handle additional medical bills 

12. 

 
Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

N/A 

Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

Page 9 of 9 Date certified: November 22, 2021


