Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2020 - September 30, 2021

GRANTEE INFORMATION

ORGANIZATION NAME: Ohio Attorney General
POC NAME: Wendell Caulley
POC EMAIL: alexandra.cotten@ohioattorneygeneral.gov

POC PHONE: 216-787-5299

POPULATION DEMOGRAPHICS

1. Number_ of people for whom an 3. Victim Demographics
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2020: 1,185 American Indian or Alaska Native 2 7 2 2 13
Q2: Jan-Mar 2021: 1,190 Asian 6 5 7 2 20
Q3: Apr-Jun 2021: 1,130 Black or African American 426 372 388 518 1704
Q4: Jul-Sep 2021: 1,382 Hispanic or Latino 29 32 33 26 120
Annual: 4,887 Native Hawaiian or Other Pacific Islander 0 0 0 2 2
White Non-Latino or Caucasian 356 373 359 387 1475
Some Other Race 5 11 9 9 34
Multiple Races 29 35 27 35 126
Not Reported 210 191 183 242 826
Not Tracked 0 0 0 0 0
Race/Ethnicity Total 1063 1026 1008 1223 4320
B. GENDER
Male 468 459 427 528 1882
2. Number of victims whose victimization is Female 595 567 581 695 2438
the basis for the application. Not Reported 0 0 0 0 0
Q1: Oct-Dec 2020: 1,063
Q2: Jan-Mar 2021: 1,026 Not Tracked o o 0 0 0
Q3: Apr-Jun 2021: 1,008 Gender Total 1063 1026 1008 1223 4320
Q4: Jul-Sep 2021: 1,223 C. AGE
Annual: 4,320 Age 0- 12 47 70 56 81 254
Age 13- 17 73 51 69 74 267
Age 18- 24 212 164 168 220 764
Age 25- 59 673 665 648 772 2758
Age 60 and Older 58 76 67 76 277
Not Reported 0 0 0 0 0
Not Tracked 0 0 0 0 0
Age Total 1063 1026 1008 1223 4320
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PERFORMANCE MEASURES

4. Based on your program’s general procedure, 7. Number of applications denied/closed. (i.e., applications that were not

indicate if approved) during the reporting period.
Q1: Oct-Dec 2020: Q1: Oct-Dec 2020: 806
Victims and indirect victims generally count Q2: Jan-Mar 2021: 892
as separate applications 3 Aor-Jun 2021: -
Q2: Jan-Mar 2021: Q3: Apr-Jun 2021: 3
Q4: Jul-Sep 2021: 669

Victims and indirect victims generally count
as separate applications Annual: 3,199

Q3: Apr-Jun 2021: Reason(s) for denial or close status applicable for the reporting period:

Victims and indirect victims generally count Population Number of Victims

as separate applications Q1 Q2 Q3 Q4 Annual
Q4: Jul-Sep 2021: A. Application not filed within time limit 0 1 1 0 2
Victims and indirect victims generally count B. Failure to report to police 22 12 19 4 57

as separate applications ) .
C. Failure to cooperate with law enforcement,

victim/witness coordinator, and/or other official 0 5 19 4 28
5. Number of new applications received during required by program

the reporting period D. Incomplete information 252 304 205 233 994
Q1: Oct-Dec 2020: 1,063

E. Contributory misconduct 31 24 31 15 101
Q2: Jan-Mar 2021: 1,026

F. Ineligible crime 154 205 206 142 707
Q3: Apr-Jun 2021: 1,008

G. Ineligible application 324 312 320 252 1,208
Q4: Jul-Sep 2021: 1,223

Other 23 29 31 19 102
Annual: 4,320

Denial explanation:

Qtr 1: 23 Victims applied then withdrew

6. Number of applications approved during the Qtr 2: 29 Victims applied then withdrew
reporting period. Qtr 3: 31 Victims applied then withdrew

Q1: Oct-Dec 2020: 363 Qr 4: 19 Victims applied then withdrew
Q2: Jan-Mar 2021: 314
Q3: Apr-Jun 2021: 319 8. Number of applications received for Sexual Assault Forensic Examinations
Q4: Jul-Sep 2021: 292 during the reporting period
Annual: 1,290 Q1: Oct-Dec 2020: 1,565
Q2: Jan-Mar 2021: 1,348
Q3: Apr-Jun 2021: 1,435
Q4: Jul-Sep 2021: 1,543
Annual: 5,891
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PAYMENT STATISTICS BY CRIME TYPE Qtr:1
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TYPES OF CRIME 2ol
Arson 1
Assault 179
Burglary 7
Child Physical Abuse/Neglect 4
Child Pornography
Child Sexual Abuse 1,018
DUI/DWI 1
Fraud/Financial Crimes
Homicide 79
Human Trafficking 2
Kidnapping
Other Vehicular Crimes 24
Robbery 18
Sexual Assault 765
Stalking 18
Terrorism
Total 2,116

* Other expense explanations
Civil Protection Orders = $16,717.50
Civil Protection Orders = $471.15

Assault
Burglary

Child Physical
Abuse/Neglect

Child Sexual Abuse
Homicide
Sexual Assault

Stalking

Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

Crime Scene Clean Up

«@
o

$ 3,321
$1,133
$0

$0
$0

$ 750
$0

$228
$ 750

$0
$414

$ 6,596

Civil Protection Orders = $1,578.00

<» ¢ Dependent Care
o o

$0
$0

$0
$0

$0
$0

$0
$0
$0
$0

$0

Civil Protection Orders = $2,428.00 SAFE = 985
Civil Protection Orders = $18,811.00
Civil Protection Orders = $5,086.00 SAFE = 743
Civil Protection Orders = $11,559.99 Security = $575.93
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Economic Support

$0

$ 325,796
$ 3,304
$0

$1,218
$0

$ 147,024
$0

$90,776
$ 40,200
$1,692
$0

$610,011

EXPENSE TYPES PAID (in dollars)

Funeral Burial

$ 680
$0
$0
$0

$0
$0

$ 169,857
$0

$0
$0
$0
$0

$ 170,537

Medical/Dental (except

mental health )

$0

$ 129,395
$ 364
$712

$ 2,382
$3,333

$0
$0

$ 67,727
$16,725
$3,021
$0

$ 223,660
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$0 $0
$ 7,205 $0
$ 965 $0
$0 $0
$ 6,941 $0
$0 $0
$ 14,160 $0
$ 160 $0
$0 $0
$ 573 $0
$ 8,586 $0
$ 950 $0
$ 39,540 $0

Replacement Services

$0
$ 3,281
$0
$0

$ 766
$0

$ 320
$0

$ 960
$ 370
$ 405

$0

$ 6,102

Sexual Assault Forensic

Exams

$ 469,576

|
|

$ 1,092,096

Travel

$0
$11,786
$13
$0

$ 3,987
$0

$1,130
$0

$ 2,560

$ 112
$1,792
$2,716

$ 24,095

Date certified: Cctober

Other (please explain)
Total Paid for this Crime

Type

$0
$16,718
$ 471
$1,578

$2,428
$0

$18,811
$0

$0
$0
$ 5,086

$12,136

$57,228

21, 2021

$ 680

$ 497,502
$ 6,251

$ 2,290

$ 640,242
$ 3,333

$ 352,053
$ 160

$ 162,251
$ 58,730
$ 490,158
$ 16,216

$ 2,229,866

TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE a2
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 1 $0 $0 $0 $0 $90 $0 $0 $0 I $0 $0 $90 0 0 0 0
Assault 208 $2,105 $0 $ 282,746 $0 $ 189,777 $2,216 $0 $8357 I ¢ 10414 $12,777 $ 508,392 1 43 1 6
Burglary 1 $0 $0 $0 $0 $873 $0 $0 $0 I $0 $0 $873 0 0 0 0
Child Physical Abuse/Neglect 3 $0 $0 $743 $0 $0 $0 $0 $0 I $2,947 $718 $ 4,408 0 2 0
Child Pornography ]
Child Sexual Abuse 1,117 $0 $0 $ 2,566 $0 $4,199 $7,651 $0 $1,231 $678,136 $ 5,437 $1,120 $ 700,339 0 15 0
DUI/DWI 4 $0 $0 $66,712 $0 $ 17,052 $0 $0 $0 I $0 $0 $ 83,764 0 0 0 0
Fraud/Financial Crimes ]
Homicide 126 $4,143 $0 $ 371,905 $ 223,039 $ 1,256 $ 1,096 $0 $1,045 N $2,270 $ 27,552 $ 632,306 0 71 0 0
Human Trafficking ]
Kidnapping —
Other Vehicular Crimes 28 $0 $0 $ 102,552 $0 $ 40,490 $0 $0 $2791 $618 $ 625 $ 147,077 0 1 0 0
Robbery 9 $0 $0 $6,927 $0 $ 3,745 $0 $0 $440 $12 $0 $11,124 0 0 0 0
Sexual Assault 799 $0 $0 $10,517 $0 $8,181 $10,293 $0 $ 975 $ 489,168 $2,079 $2,532 $ 523,744 0 3 0 0
Stalking 23 $0 $0 $81 $0 $ 1,062 $48 $0 $0 I $121 $ 15,886 $17,198 0 8 0 0
Terrorsm —
Total 2,319 $6,248 $0 $ 844,749 $ 223,039 $ 266,725 $ 21,304 $0 $ 14,838 $1,167,304 $ 23,898 $61,210 $ 2,629,314 1 143 1 6
* Other expense explanations
Assault Civil Protection Orders = $12,651.00 Security = $126.01
Child Physical o . _
Abuse/Neglect Civil Protection Orders = $718.00
Child Sexual Abuse  Civil Protection Orders = $1,120.00 SAFE = 1073
Homicide Civil Protection Orders = $27,551.98
Other Vehicular Civil Protection Orders = $625.00
Crimes
Sexual Assault Civil Protection Orders = $1,700.00 Security = $831.75 SAFE = 774
Stalking Civil Protection Orders = $15,133.00 Security = $752.95
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE Qtr:3

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE

Z a = » 2 = 2 o o »
33 : g 5 5 292 22883 B g2
=l @ T g z S a & g E §vgs5T 8 £ bl
w236 @ ] 2 g o i 3 2 23523 =25A0 2.v Ot
cmo =] & 3 _ &5 5 o) @ £ a=E£0 nE.Ewu. ESBES
55 % § E T £z £ £ 3 ] 5 2838 <8272 2mgd
£E5% 2 £ o 2 88 § 5 g 8 g T L 52795 528@
328 o 3 E b R T = g < s 3 SosE  spE28  Sn2RE
Z3¢e o s ] 5 3s = 8 8 R b C o 320t Beolfe gpdax
sEE £ g 5 g St £ o = 25 g £ 58 E5e8 EmgZT Eslos
TYPES OF CRIME g22 | 5 & o e £ 2 & & 335 = 3 g 3282 32582 3pagg
Arson 1 $0 $0 $ 11,246 $0 $0 $0 $0 $0 N $ 208 $ 11,454 0 0 0
Assault 158 $ 1,255 $0 $ 416,488 $0 $ 185,487 $ 6,467 $0 $6803 NN ©7853 $10,215 $ 634,569 2 37 1
Burglary 8 $0 $0 $ 8,052 $0 $2,532 $1,259 $0 $213 N $114 $1,153 $ 13,325 0 1 0
Child Physical Abuse/Neglect 2 $0 $0 $ 507 $ 5,521 $0 $0 $0 $0 I $97 $0 $6,125 0 2
Child Pornography | ]
Child Sexual Abuse 889 $0 $0 $1,764 $0 $5,473 $ 12,044 $0 $ 643 $ 544,784 $711 $1,673 $ 567,092 1 12
DUI/DWI 3 $0 $0 $19,628 $0 $1,795 $0 $0 $0 N $0 $0 $21,423 0 0 0
Fraud/Financial Crimes | ]
Homicide 125 $733 $0 $ 792,606 $ 247,811 $ 15,566 $1,510 $0 $275 $ 442 $ 21,051 $ 1,079,994 0 65 1
Human Trafficking | ]
Kidnapping | |
Other Vehicular Crimes 23 $ 100 $0 $ 56,446 $ 15,000 $ 18,388 $0 $0 $433 N $ 441 $0 $90,808 0 1 0
Robbery 11 $172 $0 $ 45,794 $0 $ 20,971 $0 $0 $95 N $0 $0 $67,033 0 0 0
Sexual Assault 636 $0 $0 $2,277 $0 $4,026 $ 4,366 $0 $ 958 $ 394,368 $0 $ 3,009 $ 409,003 0 5 0
Stalking 15 $0 $0 $ 241 $0 $0 $ 60 $0 $0 N $0 $7,481 $7,782 0 8 0
Terrorism _
Total 1,871 $ 2,260 $0 $ 1,355,049 $ 268,333 $ 254,239 $ 25,706 $0 $9,421 $ 939,152 $9,867 $ 44,582 $ 2,908,608 3 131 2
* Other expense explanations
Assault Civil Protection Orders = $10,214.50
Burglary Security = $1,153.28
Child Sexual Abuse  Civil Protection Orders = $1,673.00 SAFE = 862
Homicide Civil Protection Orders = $21,051.00
Sexual Assault Civil Protection Orders = $3,008.60 SAFE = 624
Stalking Civil Protection Orders = $7,294.00 Security = $187.40
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PAYMENT STATISTICS BY CRIME TYPE Qtr:4
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TYPES OF CRIME P2
Arson
Assault 184
Burglary 6
Child Physical Abuse/Neglect 3
Child Pornography
Child Sexual Abuse 1,085
DUI/DWI 4
Fraud/Financial Crimes
Homicide 142
Human Trafficking 2
Kidnapping
Other Vehicular Crimes 27
Robbery 16
Sexual Assault 585
Stalking 19
Terrorism
Total 2,073

* Other expense explanations
Civil Protection Orders = $6,831.00

Assault

Child Sexual Abuse
Homicide

Sexual Assault

Stalking

Civil Protection Orders = $2,625.00 SAFE = 1041

Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

Crime Scene Clean Up

$1,774
$0
$0

$0
$0

$ 2,250
$0

$ 286
$ 140
$0
$0

$ 4,451

Civil Protection Orders = $19,567.50

Civil Protection Orders = $2,223.00 SAFE = 563

Civil Protection Orders = $13,352.50
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Dependent Care

$0
$0

$0
$0

$0
$0

$0
$0
$0
$0

$0

Economic Support

$ 289,407
$6,281
$ 507

$ 8,007
$8,375

$ 280,610
$0

$ 88,156
$ 706

$ 3,637
$0

$ 685,685

EXPENSE TYPES PAID (in dollars)

Funeral Burial

$ 50
$0
$2,482

$0
$0

$271,310
$0

$0
$0
$0
$0

$ 273,842

Medical/Dental (except
mental health )

$ 156,182
$ 3,232
$0

$4,973
$4,179

$ 16,168
$0

$ 129,259
$ 11,396
$ 3,869
$0

$ 329,258

Mental Health

$4,702
$ 2,940
$ 2,286

$ 16,235
$0

$ 5,233
$ 755

$0
$324

$ 14,155
$0

$ 46,630

Relocation

$0
$0

$0
$0

$0
$0

$0
$0
$0
$0

$0

Replacement Services

$ 6,005
$0
$0

$219
$135

$ 561
$0

$923
$ 368
$ 55
$0

$ 8,265

TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE
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B 59894  $6831 $ 474,845 5 54 1 0
I $0 $0 $ 12,453 0 2 0 0
I 5215 $5,489 0 1 0
|
$657,912  $4003  $2,625 $ 693,974 2 13 0
B 5320 $0 $13,017 0 0 0 0
|
B 51700 $19,568 $ 597,399 1 70 1 0
I $0 $0 $ 755 0 0 0 0
|
B 519 $0 $ 218,820 0 1 0 0
I $0 $0 $12,934 0 1 0 0
$355816  $3721  $2223 $ 383,475 0 7 0 0
I $0  $13,353 $13,353 0 2 0 0
|
$1013728  $20056  $44599  $2426,514 8 151 2 0
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PAYMENT STATISTICS BY CRIME TYPE - Aggregated

TYPES OF CRIME
Arson

Assault

Burglary

Child Physical Abuse/Neglect
Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

Total

Total Number of
Applications Paid During
the Reporting Period

w

729

102

2,785
75

8,379
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Crime Scene Clean Up

$0
$ 8,455
$1,133
$0

$0
$0

$7,876
$0

$614
$ 1,062
$0
$414

$ 19,555

¥ & Dependent Care
o o

$0
$0

$0
$0

$0
$0

$0
$0
$0
$0

$0

Economic Support

$ 11,246
$1,314,438
$17,637
$1,757

$ 13,556
$94,715

$ 1,592,144
$0

$ 337,930
$ 93,627
$18,122

$ 321

$ 3,495,494

Funeral Burial

$ 680
$50
$0

$ 8,003

$0
$0

$912,017
$0

$ 15,000
$0
$0
$0

$ 935,751

EXPENSE TYPES PAID (in dollars)

Medical/Dental (except
mental health )

$90

$ 660,841
$ 7,001
$712

$ 17,026
$ 26,359

$ 32,991
$0

$ 255,865
$ 52,838
$ 19,097

$ 1,062

$ 1,073,881

Mental Health

$0

$ 20,590
$5,164
$ 2,286

$42,871
$0

$ 22,000
$915

$0

$ 897

$ 37,400
$1,058

$ 133,181

4 & Relocation
o o

$0
$0

$0
$0

$0
$0

$0
$0
$0
$0

$0

Replacement Services

$0

$ 24,446
$213
$0

$ 2,859
$135

$ 2,201
$0

$5,107
$1,273
$2,393

$0

$ 38,626

Sexual Assault Forensic

$ 1,708,928

|
|

$ 4,212,280

Travel

$ 208

$ 39,947
$127

$ 3,258

$ 14,139
$ 329

$ 5,541
$0

$3,814

$123
$ 7,591
$ 2,837

$77,916

Date certified: Cctober

Other (please explain)

$0

$ 46,540
$1,624
$ 2,296

$ 7,846
$0

$ 86,981
$0

$625
$0
$ 12,849

$ 48,856

$207,618

21, 2021

Total Paid for this Crime

Type

$12,224
$ 2,115,307
$ 32,901
$18,313

$2,601,648
$ 121,538

$ 2,661,752
$915

$ 618,956
$ 149,820
$ 1,806,380
$ 54,548

$ 10,194,302

Related to Bullying that
were Paid During the

Number of Applications
Reporting Period

TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE
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9 203 7
0 3 0
0 8
5 46
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1 245 3
0 0 0
0 3 0
0 1 0
0 21 0
0 24 1
15 554 1

Related to Hate Crimes.
that were Paid During

Number of Applications
the Reporting Period
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Number of Applications

Related to Mass

Violence that were
Paid During the
Reporting Period
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

NARRATIVE QUESTIONS

1. Please explain any significant change in the number of applications received during the reporting period.

No significant changes for regular applications. The was on increase of 134 applications over the last FFY20 which covered
COVID19. When averaging the last three FFY years, the increase is 25 over the average.

2. The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 122

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. Claimants may file applications for crime victim compensation online or on paper with the Ohio Attorney General s
Office. Claims examiners in the Crime Victim Services Section receive new applications on a daily basis and assign each a
claim number. The following procedure is used to process each claim: An economic loss investigator and field investigator are
assigned to simultaneously investigate the claim. The claims examiner and economic loss investigator send correspondence to
the applicant and service providers requesting information needed to verify the applicant s expenses and calculate economic
loss. This includes documentation of expenses incurred and documentation of collateral source benefits such as insurance.
Field investigators send requests to law enforcement for documentation needed to determine eligibility for compensation. This
includes the police report, the coroner s report if applicable, suspect information, and the applicant s criminal history
information. They also check with prosecutors to verify evidence held, court dates, and any restitution ordered and paid by the
offender. The economic loss and field investigators have 120 days from receipt of the application to complete their
investigations. Investigators follow up by telephone and through correspondence to obtain all of the needed documentation.
The processing time can be extended if necessary, but the office goal is to complete review of the claim prior to the 120-day
deadline whenever possible. An economic loss supervisor checks all claims whether a zero claim or an award claim. They
make sure the expense calculations are accurate and detailed. An Assistant Attorney General reviews the information gathered
by the investigators and issues a Finding of Fact and Decision of the Attorney General regarding whether the applicant is
eligible for an award. If the applicant disagrees with the Finding of Fact and Decision, the applicant may request
reconsideration within 30 days. A different Assistant Attorney General will then re-assess the initial determination and issue a
Final Decision within 60 days. The Final Decision of the Attorney General s Office may be further appealed to the Ohio Court of
Claims. A decision by a judge of the Court of Claims is final.

3. Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

None

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

The section works with advocates from the U.S. Attorney s office to assist victims with filing applications for compensation.

6. Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

The Attorney General s Office has continued to promote the use of the Matrix online system that we have developed over the
last several years. During the current reporting period we added detailed information about the Matrix to the AGO outreach
presentation, which helps to inform our community partners about how they can assist victims with filing claims. Our office also
recently attended and presented at the NOVA conference in an effort to collaborate with other states regarding the latest claim
management technology. The AGO has continued to make internal improvements and updates to Matrix including the
expansion of master parties (a frequent contacts database for providers and other entities with whom the office regularly
corresponds during claim investigations). This has helped to streamline the investigation process, reduce delays, and ensure
compensation is award to the correct provider entity under the correct Tax Identification Number. The AGO has also continued
developing its external interface for victims including streamlining the process for victims who have filed a claim on paper to
request online access to their claim. The office includes information in all of its correspondence to claimants promoting the use
of the online system as a beneficial and user-friendly way to claimants to communicate with the office.

7. Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

No administrative funds are used from the grants. All grant funds are used to pay claims.

8. Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

There is pending legislation to remove the felony and domestic violence conviction disqualification as well as the drug
possession disqualification. The legislation would also reinstate a statute of limitations for filing a claim.

Page 8 of 9 Date certified: October 21, 2021
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Each year our office holds meetings, trainings and conferences to help victim advocates and law enforcement agencies. Only
one Finding the Words training was held during this reporting period. Training was held on 2-22-21 thru 2-26-21 with 30
participants attending the course. Due to COVID19, the fall training was canceled. This is an intensive five-day forensic
interviewing course using practice guidelines from the American Professional Society on the Abuse of Children (APSAC) and
Office of Juvenile Justice and Delinquency Prevention (OJJDP) outlined in the bulletin. Two Days In May Conference on Victim
Assistance was cancelled due to COVID19. The conference highlights the work of trauma recovery centers and provides
results from national research around victimization rates for those attending. Awards are presented that recognized service
providers who were doing exemplary work to address the needs of victims. Plans are underway to hold conference in 2022.
Our office presented at the Linking Systems of Care for Ohio s Youth (LSCOY) virtual information Expo on June 30,2021. The
goal of the Linking Systems of Care for Ohio s Children and Youth project is to improve responses to child and youth victims
and their families by providing consistent, coordinated responses that address the full presenting issues and full range of
victims needs. Ohio is one of four demonstration sites in the United States that received the Linking Systems of Care funding
from the US Department of Justice-Office of Victims of Crime (OVC).

Please explain any public outreach efforts to improve awareness of your program.

The Attorney General s Office has continued its public outreach activities, including many virtual presentations to promote the
compensation program, during this reporting period. Overall, the shift to primarily virtual training has been well-received.
Partner agencies have commented that virtual sessions allow for increased participation and less cost for staff and travel time.
This is additionally a cost savings to the AGO as it reduces travel and staff hours. Examples of compensation program training
presented by AGO staff during this reporting period include: Four professional training sessions as part of the Ohio Domestic
Violence Network s Domestic Violence Advocacy Fundamentals courses, which draw over 100 participants per session.
Quarterly presentations for office staff and hotline/hospital volunteers at Women Helping Women (domestic violence and
sexual assault services organization). Presentations for Asian American Community Services and Lighthouse Youth Services
(advocates for at-risk youth). Presentation of a live webinar for the Ohio Victim Witness Association, which was also archived
for later use by its members.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

Ohio Revised Code (ORC) Section 2743.69 requires Ohio Attorney General s Office to provide an annual update on the Ohio
Victims of Crime Compensation Fund under sections 2743.51 to 2743.72 to the Governor, the President of the Senate, the
Speaker of the House of Representatives, and the minority leaders of both houses.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

Continue to perfect the new portal system in the Matrix claims management system making it easier for victims to update their
claims, and check the status of the claims from the onset to the decisions. We have also made it possible for the portal users to
ask questions, submit their responses to our requests, and submit copies of all documents that they would like us to consider.
Continue to perfect the ways we can track all claims where subrogation is possible due to convictions pending at the time of
our decisions. Claims can be triggered for follow up investigations into the criminal trials of the offenders, thus increasing our
subrogation revenue. Legislative changes to eliminate public record requests for all crime victim claims, thus protecting all
victim and claimant s personal information from the offender or other predators. Legislative changes or federal grants issued
specifically for relocation fees for domestic violence victims and all victims who need to relocate immediately to be safe from
offenders. Victims can request publication from our office on line. Publications includes: Crime Victim Right s Booklet, Crime
Can be Costly palm cards (also in Spanish), VINE brochures, Applications and Resource Guides. We also provide translation
of 20 different languages thru Language Line Services. Working with agencies to provide support with non-English speaking
applicants so that we are able to properly communicate with them and process their claims efficiently. Providing other resource
contacts to the applicants in our decisions when we are unable to help them with awards per our state statute.
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