Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2020 - September 30, 2021

GRANTEE INFORMATION

ORGANIZATION NAME: Virginia Workers Compensation Commission
POC NAME: Leigh Snellings

POC EMAIL: leigh.snellings@virginiavictimsfund.org

POC PHONE: 8042053051

POPULATION DEMOGRAPHICS

1. Number of people for whom an 3. Victim Demographics
compansation benefis during the Population Number of Victims
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2020: 405 American Indian or Alaska Native 1 2 1 1 5
Q2: Jan-Mar 2021: 357 Asian 4 6 7 6 23
Q3: Apr-Jun 2021: 395 Black or African American 194 174 193 223 784
Q4: Jul-Sep 2021: 462 Hispanic or Latino 45 36 24 43 148
Annual: 1,619 Native Hawaiian or Other Pacific Islander 0 0 0 0 0
White Non-Latino or Caucasian 134 112 126 140 512
Some Other Race 5 4 5 3 17
Multiple Races 6 7 15 13 41
Not Reported 16 16 24 33 89
Not Tracked 0 0 0 0 0
Race/Ethnicity Total 405 357 395 462 1619
B. GENDER
Male 234 186 194 253 867
2. Number of victims whose victimization is Female 164 166 198 194 722
the basis for the application. Not Reported 5 5 3 15 28
Q1: Oct-Dec 2020: 405
Q2: Jan-Mar 2021: 357 Not Tracked 2 0 0 0 2
Q3: Apr-Jun 2021: 395 Gender Total 405 357 395 462 1619
Q4: Jul-Sep 2021: 462 C. AGE
Annual: 1,619 Age 0- 12 24 21 18 21 84
Age 13- 17 27 20 31 31 109
Age 18- 24 77 77 88 77 319
Age 25- 59 245 223 236 297 1001
Age 60 and Older 32 16 22 36 106
Not Reported 0 0 0 0 0
Not Tracked 0 0 0 0 0
Age Total 405 357 395 462 1619
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PERFORMANCE MEASURES

4. Based on your program’s general procedure, 7. Number of applications denied/closed. (i.e., applications that were not

indicate if
Q1: Oct-Dec 2020:

Victims and indirect victims generally count
as separate applications

Q2: Jan-Mar 2021:

Victims and indirect victims generally count
as separate applications

Q3: Apr-Jun 2021:

Victims and indirect victims generally count
as separate applications

Q4: Jul-Sep 2021:

Victims and indirect victims generally count
as separate applications

. Number of new applications received during

the reporting period

Q1: Oct-Dec 2020: 405
Q2: Jan-Mar 2021: 357
Q3: Apr-Jun 2021: 395
Q4: Jul-Sep 2021: 462
Annual: 1,619

6. Number of applications approved during the

reporting period.

Q1: Oct-Dec 2020: 476
Q2: Jan-Mar 2021: 606
Q3: Apr-Jun 2021: 600
Q4: Jul-Sep 2021: 365
Annual: 2,047
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approved) during the reporting period.

Q1: Oct-Dec 2020: 33

Q2: Jan-Mar 2021: 42

Q3: Apr-Jun 2021: 82

Q4: Jul-Sep 2021: 101

Annual: 258

Reason(s) for denial or close status applicable for the reporting period:

Population Number of Victims

A. Application not filed within time limit o o0 3 3

B. Failure to report to police 3 0 4 0

C. Failure to cooperate with law enforcement,
victim/witness coordinator, and/or other official 4 9 27 30
required by program

D. Incomplete information 2 1 5 3
E. Contributory misconduct 10 13 17 28
F. Ineligible crime 11 13 23 30
G. Ineligible application 2 4 3 6
Other 1 2 0 1

Denial explanation:

Qtr 1: Application was withdrawn by the claimant
Qtr 2: application withdrawn

Qtr 4: Withdrawn

8. Number of applications received for Sexual Assault Forensic Examinations
during the reporting period

Q1: Oct-Dec 2020: Not applicable
to my state’s process

Q2: Jan-Mar 2021: Not applicable
to my state’s process

Q3: Apr-Jun 2021: Not applicable
to my state’s process

Q4: Jul-Sep 2021: Not applicable
to my state’s process

Annual: 0
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
EXPENSE TYPES PAID (in dollars) e
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Arson 2 $0 $0 $0 $0 $ 160 $0 $ 2,000 $0 ! $0 $0 $ 2,160 0 0 0
Assault 441 $1,000 $113 $ 181,576 $0 $ 415,208 $7,430 $ 42,465 $1,575 ! $12,943 $ 3,944 $ 666,254 1 30 0
Burglary 8 $59 $0 $0 $0 $90 $0 $0 $0 ! $0 $ 3,200 $ 3,349 0 0 0
Child Physical Abuse/Neglect 6 $0 $0 $ 2,000 $0 $ 805 $ 1,290 $ 2,000 $0 ! $393 $0 $ 6,488 0 3
Child Pornography !
Child Sexual Abuse 28 $0 $0 $0 $0 $ 741 $ 17,484 $0 $0 $0 $ 2,464 $787 $21,476 0 0
DUI/DWI !
Fraud/Financial Crimes !
Homicide 121 $5,519 $0 $0 $ 587,851 $ 336 $4,771 $ 2,201 $0 ! $1,426 $ 360 $ 602,463 1 14 0
Human Trafficking 4 $0 $0 $0 $0 $0 $2,588 $0 $0 ! $189 $0 $2,777 0 2 0
Kidnapping 10 $0 $0 $0 $0 $759 $ 180 $0 $0 ! $6 $0 $944 0 0 0
Other Vehicular Crimes 9 $0 $0 $9,387 $ 18,356 $ 27,845 $0 $0 $0 ! 0.003.54 $0 $ 55,588 0 0 0
Robbery 11 $0 $0 $0 $0 $ 4,359 $ 240 $0 $0 ! $628 $0 $ 5,227 0 0 0
Sexual Assault 31 $0 $0 $ 4,032 $0 $1,730 $20,978 $0 $0 $0 $5,151 $0 $ 31,890 0 6 0
Stalking 6 $0 $0 $0 $0 $93 $34 $3,513 $0 ! $0 $ 567 $ 4,207 0 0 0
Terrorism !
Total 677 $6,578 $113 $ 196,995 $ 606,207 $ 452,124 $ 54,995 $52,179 $1,575 $0 $ 23,200 $ 8,859 $ 1,402,825 2 55 0
* Other expense explanations
Assault Locks and Security System
Burglary Security System
Child Sexual Abuse ~ Security System
Homicide Security System
Stalking Security System

You added "Other" crime types:  Adults Molested as Children; 2 claims; $402.62 in mental health; $36.86 in mileage
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE Qtr:2

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS

RELATED TO A CRIME TYPE
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Arson | ]
Assault 399 $2,896 $0 $ 242,294 $0 $ 482,497 $6,388 $ 31,141 $0 N $8,978 $ 3,699 $ 777,893 0 132 0
Burglary 6 $0  $0 $ 1,860 $0 $27 $ 150 $0  $o M $195  $235 $2,467 0 2 0
Child Physical Abuse/Neglect 8 $0 $0 $ 6,600 $ 3,897 $799 $ 758 $0 $0 N $0 $0 $ 12,054 0 2
Child Pornography 4 $0 $0 $0 $0 $0 $1,320 $0 $0 N $ 700 $0 $2,020 0 0
Child Sexual Abuse 35 $0 $0 $ 56,898 $0 $ 2,565 $ 15,388 $0 $0 $0 $ 5,039 $0 $ 79,890 0 25
DUI/DWI 2 $0 $0 $0 $ 20,000 $0 $0 $0 $0 N $0 $0 $ 20,000 0 1 0
Fraud/Financial Crimes | ]
Homicide 104 $ 2,000 $0 $ 2,946 $ 547,653 $2,749 $ 1,280 $1,072 $0 N $ 530 $0 $ 558,231 0 9 0
Human Trafficking 2 $0 $0 $0 $0 $0 $ 1,547 $0 $0 N $59 $0 $ 1,606 0 0 0
Kidnapping 10 $375  $0 $9,684 $0 $498  $3398  $3146  $0 NN $ 241 $0 $17,342 0 3 0
Other Vehicular Crimes 13 $0 $0 $3,013 $ 12,826 $5,371 $0 $0 $0 N $ 204 $0 $ 21,414 0 1 0
Robbery 9 $0 $0 $0 $0 $13,835 $0 $ 1,045 $0 N $7 $0 $ 14,887 0 0 0
Sexual Assault 27 $0 $0 $ 30,055 $0 $ 3,422 $ 699 $ 4,000 $0 $0 $ 2,045 $0 $ 40,221 0 5 0
Stalking 2 $0 $0 $2,533 $0 $0 $0 $1,925 $0 N $0 $0 $ 4,457 0 1 0
Terrorism | ]
Total 621 $5,271 $0 $ 355,883 $ 584,375 $ 511,764 $ 30,927 $42,329 $0 $0 $17,998 $3,934 $ 1,552,482 0 181 0
* Other expense explanations
Assault Locks and Security System
Burglary Locks and Windows
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PAYMENT STATISTICS BY CRIME TYPE Qtr:3

TYPES OF CRIME
Arson

Assault

Burglary

Child Physical Abuse/Neglect
Child Pornography
Child Sexual Abuse
DUI/DWI
Fraud/Financial Crimes
Homicide

Human Trafficking
Kidnapping

Other Vehicular Crimes
Robbery

Sexual Assault
Stalking

Terrorism

Total

* Other expense explanations

Assault Locks, Windows, security system

Child Sexual Abuse  security system

Sexual Assault security system
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Applications Paid During
the Reporting Periad
Crime Scene Clean Up

Total Number of
Dependent Care
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$0

$ 3,060

$0
$0
$0
$0

$0
$0
$0
$0
$0
$0
$0

$ 3,060

Economic Support

$0

$ 113,287

$10,154
$0
$177
$0

$ 11,987
$0
$0
$0

$ 17,804

$ 15,628
$0

$ 169,038

Funeral Burial

EXPENSE TYPES PAID (in dollars)

Medical/Dental (except
mental health )
Mental Health

$ 4,905 $0 $0
$ 20,000 $ 354,661 $ 6,053

$0 $ 164 $ 30

$0 $0 $ 208

$0 $3,424 $10,119

$ 7,254 $0 $0

$ 474,410 $ 2,481 $2,353
$0 $0 $0

$0 $ 404 $ 855

$ 15,542 $ 19,021 $ 2,881

$0 $ 47,653 $120
$0 $ 416 $7,588
$0 $0 $0

$522,111 $ 428,224 $ 30,206

Date certified: Novenber

Relocation

$ 2,000
$ 50,154

$ 2,000
$0
$ 4,000
$0

$273
$0

$ 854

$ 1,500
$2,715
$12,413
$ 2,000

$ 77,909

< ¢ Replacement Services
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Sexual Assault Forensic

Exams
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$0 $6,905
$2,084 $ 556,526
$0 $12,356
$0 $280
$1,000 $23,078
$0 $7,254
$0 $ 492,671
$0 $205
$2,321
$0 $ 40,272
$0 $69,795
$1,003 $ 38,003
$0 $2,000
$4177  $1,251,666
4, 2021
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE Qtr:4

EXPENSE TYPES PAID (in dollars) TYPES OF VICTIMIZATIONS

RELATED TO A CRIME TYPE
g m 2 & L
N 5 8 g : £ .gg fog2. § =2
S5g 5 x 8 e 5 3 @ 85 §855f §, 2%
w2 a 2 o 4 ~ ) [ X = =528 £23540 RNk
2EG | © 8§ = 3 Iz < ¢ 3 : |8 8355  B5S3%  E3¥ss
B9E 2 S || 3 2 £ £ : 3 g8 i8d8 2428 zugdd
ES%E 3 € o a o2 o 5 g 4 3 b G2z g 52E 5% 5223o¢
5= 8 @ 3 E = == T = o < = 5 i 1= SZERD SsZaE
280 © e 5 © 8% s 8 8 T e o g Lt Baot Ssf%0 ga%at
TRL E g g g °E £ ° a JE H 3 gg ETe8 E8g ot EBS®E
TYPES OF CRIME 822 | 5 3 a c SE = & & 35 = g B2 2¢28 28522 22228
Arson 3 $0 $0 $0 $1,970 $8,781 $0 $0 $0 N $0 $0 $10,751 0 0 0
Assault 239 $0 $0 $ 92,864 $0 $ 212,622 $ 11,308 $ 19,098 $0 - $ 6,687 $39 $ 342,617 0 87 0
Burglary 4 $0 $0 $0 $0 $0 $75 $ 950 $0 N $0 $0 $ 1,025 0 0 0
Child Physical Abuse/Neglect 6 $0 $0 $0 $0 $776 $6,100 $0 $0 N $338 $0 $7,214 0 3
Child Pornography | ]
Child Sexual Abuse 19 $0 $0 $31,053 $0 $783 $2,234 $0 $0 $0 $ 584 $0 $ 34,654 0 14
DUI/DWI |
Fraud/Financial Crimes | ]
Homicide 74 $ 1,000 $0 $13,975 $ 371,838 $4,534 $3,765 $1,727 $0 - $ 551 $0 $ 397,390 0 21 0
Human Trafficking | ]
Kidnapping 4 $0 $0 $0 $0 $ 1,645 $ 144 $0 $0 N $122 $0 $1,911 0 4 0
Other Vehicular Crimes 5 $0 $0 $ 122 $17,295 $ 11,580 $0 $0 $0 N $0 $0 $ 28,998 0 0 0
Robbery 8 $0  $0 $0 $0 $3,222 $72 $421 S0 N $96  $0 $3,811 0 0 0
Sexual Assault 13 $0 $0 $0 $0 $ 116 $6,418 $ 2,000 $0 $0 $732 $0 $9,265 0 1 0
Stalking 1 $0 $0 $0 $0 $0 $0 $ 2,000 $0 N $0 $0 $ 2,000 0 1 0
Terrorism | ]
Total 376 $ 1,000 $0 $ 138,015 $391,103 $ 244,060 $30,115 $ 26,196 $0 $0 $9,109 $39 $ 839,636 0 131 0

* Other expense explanations
Arson 0
Assault Locks
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

PAYMENT STATISTICS BY CRIME TYPE - Aggregated

. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 7 $0 $0 $0 $6,875 $ 8,941 $0 $ 4,000 $0 N $0 $0 $19,815 0 0
Assault 1,480 $ 4,096 $3,173 $ 630,021 $ 20,000 $ 1,464,987 $31,178 $ 142,857  $1,575 - $ 35,634 $9,767 $ 2,343,289 4 375 0
Burglary 18 $59 $0  $1860 $0 $ 117 $225 $ 950 $0 NN 5195  $3435 $6,841 0 2 0
Child Physical Abuse/Neglect 27 $0 $0 $18,754 $ 3,897 $2,544 $8,178 $ 4,000 $0 N $738 $0 $38,111 0 11
Child Pornography 6 $0 $0 $0 $0 $0 $1,528 $0 $0 N $772 $0 $2,299 0 0
Child Sexual Abuse 125 $0 $0 $88,128 $0 $7,513 $ 45,225 $ 4,000 $0 $0 $ 12,445 $1,787 $ 159,099 0 60
DUI/DWI 3 $0 $0 $0 $ 27,254 $0 $0 $0 $0 N $0 $0 $ 27,254 0 2 0
Fraud/Financial Crimes ]
Homicide 393 $9,519 $0 $ 28,909 $ 1,981,751 $ 10,100 $ 12,169 $5,273 $0 - $2,675 $ 360 $ 2,050,756 3 46 0
Human Trafficking 7 $0 $0 $0 $0 $0 $4,135 $0 $0 N $ 453 $0 $ 4,588 0 2 0
Kidnapping 29 $375 $0  $9684 $0 $3306  $4577  $4,000 $0 NN 8577 $0 $22,519 0 8 0
Other Vehicular Crimes 41 $0 $0 $12,522 $64,019 $63,817 $ 2,881 $ 1,500 $0 - $ 1,532 $0 $ 146,272 0 2 0
Robbery 49 $ 1,000 $0 $ 17,804 $0 $ 69,069 $432 $4,181 $0 - $1,235 $0 $93,721 0 0 0
Sexual Assault 102 $0 $0 $49,715 $0 $5,684 $ 35,682 $18,413 $0 $0 $8,792 $1,093 $ 119,380 0 19 0
Stalking 10 $0 $0  $2533 $0 $93 $34  $9438 O | $0 $ 567 $ 12,665 0 3 0
Terrorism ]
Total 2,297 $15049 $3,173 $ 859,931 $ 2,103,796 $ 1,636,172 $ 146,243 $198,613 $1,575 $0 $ 65,048 $17,010 $ 5,046,609 7 530 0
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Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

NARRATIVE QUESTIONS

1.

10.

Please explain any significant change in the number of applications received during the reporting period.

There were no significant changes in the number of applications received during the reporting period.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 112

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. Application is proofed upon receipt to make sure it is complete; the information from the application is then entered
into our data base; a letter is sent to the claimant advising what information is still needed from them and what information we
have requested on their behalf; letters are generated and mailed out with authorization of release attached; the claim is
reviewed each time new mail is received on the claim; claim notes are updated and additional request may be generated;
claim is reviewed at each 30 day call-up; if enough information has not been received at the 45 day call-up to make a decision
then a second request letter is sent to the claimant advising what information is still needed to process their claim and second
request letters are sent out to those that still have not responded to our request; mail is still reviewed as received; at 150 days
the claim is reviewed by the Ombudsman and they may send out additional request at that time; by Code, the claimant has 180
days from the date of creation to finalize the information on their claim; court case information is gathered and updated in the
claim and the decision is made; if the claimant disagrees with the decision on the claim they then have 45 days to request a
reconsideration or file an appeal. The claim is reviewed any time additional information is received and additional follow-up or
awards are processed accordingly.

Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

We did not see any this past year and feel that staff and stakeholders have adjusted well since the issues with COVID.

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

We continue to work with the FBI Advocates directly on any Federal Crimes that are found to be eligible under the Fund.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

We have done more outreach with stakeholders and strongly continue to encourage information be submitted electronically.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

VOCA Funds are strictly used to pay on claims

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

Effective July 1, 2021 19.2-368.10. When awards to be made; reporting crime and cooperation with law enforcement. No award
shall be made unless the Commission finds that: 1. A crime was committed; 2. Such crime directly resulted in an individual
becoming a victim as defined in 19.2-368.2, on whose behalf a claim is filed; and 3. Police records show that such crime was
promptly reported to the proper authorities. In no case may an award be made where the police records show that such report
was made more than 120 hours after the occurrence of such crime, unless the Commission, for good cause shown, finds the
delay to have been justified. The provisions of this subdivision shall not apply to claims of sexual abuse. The Commission,
upon finding that any claimant or award recipient has not fully cooperated with all law-enforcement agencies, may deny,

reduce or withdraw any award, as the case may be. 1976, c. 605; 1977, c. 215; 1985, c. 446; 2001, c. 855; 2005, c. 683; 2021,
Sp. Sess. |, ¢c. 178. Previously, it read The provisions of this subdivision shall not apply to claims of sexual abuse that occurred
while the victim was a minor.

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

We continue to work with all stakeholders that work with victims and their families to educate them on the Fund and other
resources available to them. We struggled implementing our Law Enforcement Liaison due to COVID the first part of the year;
however, due to some inhouse changes, this process has really taken off over the last several months and opened up
communication with law enforcement. We still continue to work closely with all stakeholders to educate and build working
relationships.

Please explain any public outreach efforts to improve awareness of your program.
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11.

12.

Victim Compensation Formula Grant Program - October 01, 2020 - September 30, 2021

We have a full-time Training and Outreach Coordinator that travels the State of Virginia educating victims and those that work
with victims on the Fund. We have a web based program for providers wherein they can access basic/limited claim status but
are required to complete a training overview of the Fund and its purpose prior to access of the program. We use brochures;
"tear-off" sheets for police officers; promotional items and table at victim related events.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

Virginia is required to submit an Annual Report to the Governor's office each year.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

To continue to provide training and outreach services.
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