Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2021 - September 30, 2022

GRANTEE INFORMATION

ORGANIZATION NAME: JUSTICE, IOWA STATE DEPARTMENT OF
POC NAME: Lisa Bickelhaupt

POC EMAIL: lisa.bickelhaupt@ag.iowa.gov

POC PHONE: 5152426110

POPULATION DEMOGRAPHICS

1. Number_ of people for whom an 3. Victim Demographics
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2021: 867 American Indian or Alaska Native 5 4 6 10 25
Q2: Jan-Mar 2022: 835 Asian 9 4 5 6 24
Q3: Apr-Jun 2022: 861 Black or African American 108 73 89 72 342
Q4: Jul-Sep 2022: 922 Hispanic or Latino 67 55 56 65 243
Annual: 3,485 Native Hawaiian or Other Pacific Islander 0 0 0 0 0
White Non-Latino or Caucasian 387 450 410 459 1706
Some Other Race 4 5 6 8 23
Multiple Races 38 29 34 20 121
Not Reported 31 23 33 28 115
Not Tracked 0 0 0 0 0
Race/Ethnicity Total 649 643 639 668 2599
B. GENDER
Male 202 173 177 189 741
2. Number of victims whose victimization is Female 434 459 462 479 1834
the basis for the application. Not Reported 13 1 0 0 o4
Q1: Oct-Dec 2021: 649
Q2: Jan-Mar 2022: 643 Not Tracked o 0o 0 0 0
Q3: Apr-Jun 2022: 639 Gender Total 649 643 639 668 2599
Q4: Jul-Sep 2022: 668 C. AGE
Annual: 2,599 Age 0- 12 59 73 76 74 282
Age 13- 17 57 55 55 56 223
Age 18- 24 109 101 76 96 382
Age 25- 59 371 377 384 394 1526
Age 60 and Older 36 28 39 35 137
Not Reported 18 9 9 13 49
Not Tracked 0 0 0 0 0
Age Total 649 643 639 668 2599

Page 1 of 9 Date certified: QOctober 24, 2022


mailto:lisa.bickelhaupt@ag.iowa.gov

Victim Compensation Formula Grant Program - October 01, 2021 - September 30, 2022

PERFORMANCE MEASURES

4. Based on your program’s general procedure, 7. Number of applications denied/closed. (i.e., applications that were not

indicate if approved) during the reporting period.
Q1: Oct-Dec 2021: Q1: Oct-Dec 2021: 127
Victims and indirect victims generally count Q2: Jan-Mar 2022: 132
as separate applications 3 Aor-Jun 2022: 15T
Q2: Jan-Mar 2022: Q3: Apr-Jun 2022: S
Q4: Jul-Sep 2022: 123

Victims and indirect victims generally count
as separate applications Annual: 533

Q3: Apr-Jun 2022: Reason(s) for denial or close status applicable for the reporting period:

Victims and indirect victims generally count Population Number of Victims
as separate applications

Q4: Jul-Sep 2022: A. Application not filed within time limit 1 0 1 1 3
Victims and indirect victims generally count B. Failure to report to police 15 12 18 19 64

as separate applications ) .
C. Failure to cooperate with law enforcement,

victim/witness coordinator, and/or other official 4 5 2 6 17
5. Number of new applications received during required by program

the reporting period D. Incomplete information 0 0 0 O 0
Q1: Oct-Dec 2021: 851

E. Contributory misconduct 17 9 7 10 43
Q2: Jan-Mar 2022: 823

F. Ineligible crime 36 37 54 44 171
Q3: Apr-Jun 2022: 849

G. Ineligible application 12 29 32 17 90
Q4: Jul-Sep 2022: 895

Other 42 40 37 26 145
Annual: 3,418

Denial explanation:

Qtr 1: 42 duplicate applications received.

Qtr 2: 37 duplicate applications; 3 withdrawn at victim's request

Qtr 3: duplicate applications 35 withdrawn application 1 mistaken entry

6. Number of applications approved during the
reporting period.

Q1: Oct-Dec 2021: 668 1
Q2: Jan-Mar 2022: 722 Qtr 4: duplicates/withdrawn/mistake
Q3: Apr-Jun 2022: 730
Q4: Jul-Sep 2022: 820 8. Number of appligations .received for Sexual Assault Forensic Examinations
during the reporting period
Annual: 2,940 Q1: Oct-Dec 2021: 535
Q2: Jan-Mar 2022: 637
Q3: Apr-Jun 2022: 625
Q4: Jul-Sep 2022: 698
Annual: 2,495
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Victim Compensation Formula Grant Program - October 01, 2021 - September 30, 2022

Reporting Period

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 1 $0 $0 $0 $0 $0 $0 $938 $0 N $0 $0 $938 0 0 0 0
Assault 256 $0 $0 $ 94,461 $0 $ 160,873 $27,613 $22690 $1,278 N $ 9,391 $ 3,622 $ 319,829 3 84 4 2
Burglary 7 $500 $0 $ 1,435 $0 $ 541 $ 140 $ 1,000 $79 I $ 155 $ 936 $4,786 0 0 0 0
Child Physical Abuse/Neglect 5 $0 $0 $ 234 $0 $ 142 $ 461 $0 $0 N $84 $0 $ 922 0 0 0
Child Pornography | ]
Child Sexual Abuse 510 $0 $0 $ 3,041 $0 $7,163 $ 28,009 $82  $1,005 $ 211,142 $ 6,480 $ 1,691 $ 258,612 0 82 0
DUI/DWI 14 $0 $0 $ 25,756 $0 $ 14,494 $4,011 $0 $0 N $ 695 $0 $ 44,957 0 0 0 0
Fraud/Financial Crimes | ]
Homicide 155 $0 $0 $79,523 $ 127,251 $2,696 $19,174 $7,886 SO I 49369 $ 1,000 $ 286,899 0 13 6 0
Human Trafficking | ]
Kidnapping 3 $0 $0 $177 $0 $0 $2,584 $0 $0 N $212 $0 $2,973 0 0 0 0
Other Vehicular Crimes 9 $0 $0 $ 9,465 $0 $ 9,889 $0 $0 $0 N $512 $0 $ 19,866 0 0 0 0
Robbery 13 $0 $0 $ 2,690 $0 $ 14,999 $ 2,465 $ 850 $0 N $ 202 $ 488 $ 21,694 0 0 1 0
Sexual Assault 340 $0 $0 $3,284 $0 $7,310 $9,623 $3,600 $1,570 $ 167,852 $ 3,162 $ 1,358 $ 197,759 0 5 0 0
Stalking 2 $0 $0 $0 $0 $0 $ 600 $0 $0 N $ 404 $0 $ 1,004 0 0 0 0
Terrorism | ]
Total 1,315 $500 $0 $ 220,067 $ 127,251 $ 218,107 $ 94,681 $37,046  $3,931 $ 378,994 $ 70,667 $ 8,995 $ 1,160,239 3 184 11 2
* Other expense explanations
Assault residentital security items
Burglary residential security items

Child Sexual Abuse  residential security items

Homicide residential security items
Robbery residential security items
Sexual Assault residential security items

Total "Other" crime type claims paid: 5. Invasion of Privacy 1 claim, Mental Health: $350; Criminal Mischief 2 claims; Economic Support: $251.40, Mental Health: $75; Other (residential security items): $500. Intimidation With a Weapon 2 claims; Mental Health:

You added "Other" crime types:
ouadde e erime tyPes: ¢ 170; Travel: $105.76 Total Other: $2,452.16
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Victim Compensation Formula Grant Program - October 01, 2021 - September 30, 2022

PAYMENT STATISTICS BY CRIME TYPE a2
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 2 $0 $0 $ 228 $0 $0 $45 $0 $0 N $0 $0 $273 0 0 0
Assault 246 $ 321 $0 $ 95,693 $0 $ 137,616 $26,720 $ 13,906 $987 I 10375 $6,607 $ 292,224 4 87 2
Burglary 8 $ 320 $0 $1,048 $0 $15 $2,010 $ 500 $0 N $96  $1,000 $ 4,989 0 1 1
Child Physical Abuse/Neglect 10 $0 $0 $1,327 $0 $ 5,894 $ 8,927 $0 $0 N $ 60 $0 $ 16,208 0 0
Child Pornography | ]
Child Sexual Abuse 631 $ 857 $0 $ 3,687 $0 $13,397 $ 29,022 $0 $372 $292,772 $8,015 $ 631 $ 348,755 0 85
DUI/DWI 11 $0 $0 $14,181 $0 $ 3,837 $2,998 $0 $0 N $1,756 $0 $22,771 0 0 0
Fraud/Financial Crimes | ]
Homicide 143 $ 2,000 $0 $99,799 $ 163,130 $4,579 $ 8,698 $0 $0 I ¢ 36551 $0 $ 314,757 1 11 5
Human Trafficking | ]
Kidnapping 1 $0 $0 $0 $0 $0 $0 $0 $200 N $0 $0 $ 200 0 0 0
Other Vehicular Crimes 17 $0 $0 $10,080 $0 $9,267 $0 $0 $0 N $1,336 $0 $ 20,683 0 0 0
Robbery 11 $0 $0 $0 $0 $303 $2,788 $ 1,367 $0 N $21 $290 $4,769 0 0 0
Sexual Assault 401 $0 $0 $ 15,046 $0 $11,748 $ 18,493 $ 148 $ 1,485 $ 273,183 $2,121 $0 $ 322,225 0 2 0
Stalking 1 $0 $0 $ 450 $0 $0 $0 $0 $0 N $0 $0 $ 450 0 0 0
Terrorism | ]
Total 1,482 $ 3,498 $0 $ 241,539 $ 163,130 $ 186,656 $99,701 $ 15,921 $ 3,044 $ 565,955 $ 60,331 $ 8,529 $ 1,348,304 5 186 8
* Other expense explanations
Assault residentital security items
Burglary residential security items

Child Sexual Abuse  residential security items

Robbery residential security items
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Victim Compensation Formula Grant Program - October 01, 2021 - September 30, 2022

PAYMENT STATISTICS BY CRIME TYPE Qtr:3
. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 4 $1000  $0 $0 $0 $3,847 $0 $ 640 $0 $75  $500 $6,061 0 0 0
Assault 245 $743  $0  $151,168 $0  $162459 $28,238 $14594 $1502 | 57214 $3.646 $ 360,654 2 98 3
Burglary 10 $0  $0 $1,503 $0 $466  $1485  $1,000 $75 NN ~ $389 $1305 $6,223 0 1 0
Child Physical Abuse/Neglect 10 $0  $0 $229 $0 $13  $1817 $411 SO NN &~ S5 @ Se67 $3,668 0 1
Child Pornography | ]
Child Sexual Abuse 606 $0 $0 $ 7,565 $0 $ 10,052 $41,719 $122 $ 986 $ 264,890 $6,301 $1,115 $ 332,749 0 98
DUIDWI 18 $0  $0 $8,047 $0  $21749  $3,083 $0 $0 NN $29%0 $ 35,808 0 0 0
Fraud/Financial Crimes | ]
Homicide 131 $0  $0  $52177  $154,790 $7.837  $6466  $1,000 $0 N S29174 $0 $ 251,443 1 24 10
Human Trafficking | ]
Kidnapping ——
Other Vehicular Crimes 11 $0 $0 $ 13,434 $0 $ 13,781 $0 $0 $ 200 _ $ 227 $0 $ 27,643 0 0 0
Robbery 3 $0  $0 $3,063 $0 $0  $2003 $0 $O NN &~ 5441 $374 $5,880 0 0 0
Sexual Assault 242 $0 $0 $ 2,854 $0 $ 9,005 $ 13,233 $1,175 $ 869 $ 178,213 $ 2,645 $ 500 $ 208,493 0 5 0
Stalking 2 $0  $0 $ 289 $0 $0 $ 865 $0 SO DN 5132 $0 $ 1,286 0 1 0
Terrorism | ]
Total 1,282 $1,743 $0 $ 240,329 $ 154,790 $ 229,209 $ 98,908 $ 18,941 $ 3,722 $ 443,102 $ 50,058 $ 8,107 $ 1,248,909 3 228 13

* Other expense explanations

Arson residential security
Assault residential security
Burglary residential security
Sl;ﬂgel/)lN])e/lezilt residential security
Child Sexual Abuse  residential security
Robbery residential security
Sexual Assault residential security
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PAYMENT STATISTICS BY CRIME TYPE Qtr:4
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TYPES OF CRIME gog
Arson 3
Assault 259
Burglary 15
Child Physical Abuse/Neglect 8
Child Pornography
Child Sexual Abuse 672
DUI/DWI 21
Fraud/Financial Crimes
Homicide 161
Human Trafficking
Kidnapping 1
Other Vehicular Crimes 9
Robbery 7
Sexual Assault 408
Stalking 3
Terrorism
Total 1,567

* Other expense explanations

Arson

Assault

Burglary

Child Sexual Abuse
Sexual Assault

Stalking

You added "Other" crime types:

residential security

Victim Compensation Formula Grant Program - October 01, 2021 - September 30, 2022

Crime Scene Clean Up

$0
$613
$ 305
$0

$ 888
$0

$0

$0
$0
$0
$0
$0

$ 1,807

Dependent Care

<
o

$ 390
$0
$0

$0
$0

$328

$0
$0
$0
$0
$0

$718

Economic Support

$0
$91,453
$ 500
$75

$ 3,288
$ 13,351

$82,973

$0

$ 21,834
$8,278
$6,571
$ 1,262

$ 229,586

EXPENSE TYPES PAID (in dollars)
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$0 $0
$7500  $199,075
$0 $ 975
$0 $ 300
$0 $ 2,340
$7,020 $11,712
$ 179,580 $ 26,561
$0 $0
$0 $ 6,207
$0 $215
$0 $10,798
$0 $0
$194,100  $ 258,183

residential security; replacement of doors/windows; damaged cell phone

residential security
residential security
residential security

residential security
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Criminal Mischief - 1 claim paid: $50.00 Mental Health Counseling

Mental Health

$102
$ 40,203
$725
$ 11,116

$ 42,124
$1,018

$ 12,861

$49
$92

$ 255

$ 19,249
$0

$127,794

Date certified: Cctober

Relocation

$0
$ 13,168
$0
$0

$3,835
$0

$2,154

$0

$0
$525
$ 1,100
$ 1,000

$21,782

Replacement Services
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$3,612

Sexual Assault Forensic

Exams

$ 331,094

$ 226,814

$ 557,909

2
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$423 $ 500
$11,725 $ 6,207
$2,586 $2,667
$ 50 $0
$ 4,981 $ 642
$923 $0
$ 55,875 $0
$0 $0
$336 $0
$170 $0
$ 3,166 $ 500
$0 $428
$80,234  $10,944

24, 2022

Total Paid for this Crime

Type

$1,024

$ 371,859
$7,759

$ 11,541

$ 389,759
$ 34,024

$ 360,333

$49

$ 28,469
$9,442

$ 269,719
$ 2,690

$ 1,486,668

Related to Bullying that
were Paid During the

Number of Applications
Reporting Period
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TYPES OF VICTIMIZATIONS
RELATED TO A CRIME TYPE
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Victim Compensation Formula Grant Program - October 01, 2021 - September 30, 2022

PAYMENT STATISTICS BY CRIME TYPE - Aggregated

. TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 10 $1000  $0 $228 $0  $3.847 $147  $1578 S0 $497  $1,000 $8,207 0 0 0
Assault 1006  $1678 $390 $432775  $7500 $660024 $122774 $64357  $532 || $38705 $19982  $1,353566 10 380 16
Burglary 40 $1125 50 $4487 $0  $1997  $4360  $2500 $154 NN &~ $3226  $5908 $23,756 0 2 2
Child Physical Abuse/Neglect 33 $0 S0 $1866 $0  $6349  $22,322 $411 $0 $724 $ 667 $32,339 0 2
Child Pornography | ]
Child Sexual Abuse 2419  $1,746 $0 $ 17,581 $0 $ 32,952 $ 140,874 $4,039 $2,929 $ 1,099,899 $ 25,776 $4,079 $ 1,329,875 0 358
DUI/DWI 64 $0 S0 $61335  $7020  $51792  $11,109 $0 $0 NN 96304 $0  $137,560 0 0 0
Fraud/Financial Crimes | ]
Homicide 500  $2000 $328 $314473  $624751  $41673  $47,200 11,040 $O NN 5170969  $1000  $1213,433 2 62 24
Human Trafficking | ]
Kidnapping 5 $0 S0 $177 $0 $0  $2633 $0 $200 | $212 $0 $3,222 0 0 0
Other Vehicular Crimes 46 $0 S0 $54813 $0  $39,144 $ 92 $0 $200 NN 52412 $0 $ 96,661 0 0 0
Robbery 34 $0 S0 $14030 $0  $15517  $7510  $2742 $0 $834  $1,153 $41,786 0 0 2
Sexual Assault 1,391 $0 $0 $ 27,755 $0 $ 38,861 $ 60,598 $6,023 $ 5,446 $ 846,062 $ 11,094 $2,358 $ 998,195 0 18 0
Stalking 8 $0  $0  $2,001 $0 $0  $1465  $1,00 $0 $536 $428 $5,430 0 3 0
Terrorism | ]
Total 5646 $7,548 $718 $ 931,520 $ 639,271 $ 892,155 $ 421,083 $ 93,690 $ 14,310 $ 1,945,960 $ 261,290 $ 36,575 $ 5,244,120 12 825 44
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Victim Compensation Formula Grant Program - October 01, 2021 - September 30, 2022

NARRATIVE QUESTIONS

1.

10.

11.

Please explain any significant change in the number of applications received during the reporting period.

Application numbers are returning to pre-pandemic levels.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 14

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. Application is received and entered into claims processing system. Law enforcement report and/or other
documentation, including medical or mental health treatment records or victim advocacy statement, are requested. Upon
receipt, eligibility decision is made by compensation specialist. If denying application, specialist makes recommendation to
Compensation Administrator. If recommending approval, file goes through a peer review quality control process.
Recommendations for approval where issues exist may be reviewed by Compensation Administrator. The processing of
payments follows similar steps.

Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

Staff have maintained a hybrid work schedule for the past year. Policies and procedures are continually reviewed to ensure
workflow continues and the program continues to provide a high level of service to crime victims.

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

CVAD maintains working relationships with victim/witness coordinators in both the Northern and Southern Districts of lowa, as
well as with the FBI victim specialist for the state. When there is a victim of a federal crime, CVAD relies upon those
connections to ensure that compensation program information is available to victims. Compensation staff also maintains regular
contact with these individuals when obtaining an application from victims of federal crimes.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

None during this period.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

VOCA Administrative funds support the salaries of three compensation specialists who investigate applications for eligibility
and process claims for payment.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

None

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

lowa VOCA Assistance grant funds are administered from the same office as lowa's Victim Compensation program. This
allows for significant coordination among staff in both programs. We conduct frequent trainings with partners in law
enforcement and prosecution at the local, state and federal levels to ensure victims know of the compensation program. Our
statewide DV and SA coalitions provide training to new advocates working in programs funded by the VOCA Assistance grants,
which includes information on the compensation program and its available benefits. All CVAD staff has the opportunity to
participate in these trainings.

Please explain any public outreach efforts to improve awareness of your program.

CVAD staff, led by its Training/Advocacy/Outreach team, engages in training and outreach efforts across the state. In addition
to exhibitor tabling at a variety of conferences and events, CVAD also hosts its own training and/or informational sessions, in
person and virtually. Audiences include law enforcement (including new cadets), victim services programs and advocates,
prosecutors and victim/witness coordinators, medical personnel and SANEs, social workers and child protection workers, and
mental health providers.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.
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12.

Victim Compensation Formula Grant Program - October 01, 2021 - September 30, 2022

An annual report based on state fiscal year activity (7/1 - 6/30) is submitted to the state legislature by January 15th of every
year.

Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

none at this time
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