Office for Victims of Crime
Victim Compensation Formula Grant Program
Annual Performance Measures Report
October 01, 2022 - September 30, 2023

GRANTEE INFORMATION

ORGANIZATION NAME: JUSTICE, IOWA STATE DEPARTMENT OF
POC NAME: Lisa Bickelhaupt

POC EMAIL: lisa.bickelhaupt@ag.iowa.gov

POC PHONE: 5152426110

POPULATION DEMOGRAPHICS

1. Number_ of people for whom an 3. Victim Demographics
reporting period. A. RACE/ETHNICITY
Q1: Oct-Dec 2022: 809 American Indian or Alaska Native 5 6 6 5 22
Q2: Jan-Mar 2023: 841 Asian 11 9 2 4 26
Q3: Apr-Jun 2023: 749 Black or African American 73 75 80 58 286
Q4: Jul-Sep 2023: 705 Hispanic or Latino 64 60 52 46 222
Annual: 3,104 Native Hawaiian or Other Pacific Islander 1 2 2 1 6
White Non-Latino or Caucasian 403 413 359 376 1551
Some Other Race 5 6 1 8 20
Multiple Races 28 34 28 31 121
Not Reported 24 31 29 34 118
Not Tracked 0 0 0 0 0
Race/Ethnicity Total 614 636 559 563 2372
B. GENDER
Male 152 174 147 144 617
2. Number of victims whose victimization is Female 459 458 400 417 1734
the basis for the application. Not Reported 3 4 12 9 o1
Q1: Oct-Dec 2022: 614
Q2: Jan-Mar 2023: 636 Not Tracked o 0o 0 0 0
Q3: Apr-Jun 2023: 559 Gender Total 614 636 559 563 2372
Q4: Jul-Sep 2023: 563 C. AGE
Annual: 2,372 Age 0- 12 71 61 66 64 262
Age 13- 17 45 42 39 58 184
Age 18- 24 106 103 87 71 367
Age 25- 59 346 391 338 336 1411
Age 60 and Older 34 29 26 29 118
Not Reported 12 10 3 5 30
Not Tracked 0 0 0 0 0
Age Total 614 636 559 563 2372
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PERFORMANCE MEASURES

4. Based on your program’s general procedure, 7. Number of applications denied/closed. (i.e., applications that were not

indicate if approved) during the reporting period.

Q1: Oct-Dec 2022: Q1: Oct-Dec 2022: 138

Victims and indirect victims generally count Q2: Jan-Mar 2023: 123

as separate applications 3 Aor-Jun 2023: .

Q2: Jan-Mar 2023: Q3: Apr-Jun 2023: ot
Q4: Jul-Sep 2023: 122

Victims and indirect victims generally count
as separate applications Annual: 483

Q3: Apr-Jun 2023: Reason(s) for denial or close status applicable for the reporting period:

Victims and indirect victims generally count Population Number of Victims

as separate applications

Q4: Jul-Sep 2023: A. Application not filed within time limit 1 0 1 1 3
Victims and indirect victims generally count B. Failure to report to police 30 16 19 21 86

as separate applications . .
C. Failure to cooperate with law enforcement,

victim/witness coordinator, and/or other official 4 1 1 3 9
5. Number of new applications received during required by program

the reporting period D. Incomplete information 0O 0 0 O 0
Q1: Oct-Dec 2022: 794

E. Contributory misconduct 6 9 1 8 24
Q2: Jan-Mar 2023: 827

F. Ineligible crime 36 47 31 61 175
Q3: Apr-Jun 2023: 735

G. Ineligible application 19 14 16 9 58
Q4: Jul-Sep 2023: 696

Other 42 36 31 19 128
Annual: 3,052

Denial explanation:
Qtr 1: Duplicates, Withdrawn, or Corrected to Secondary
6. Number of applications approved during the Qtr 2: Duplicates, Withdrawn, or Corrected to Secondary
reporting period. Qtr 3: Unable to process/duplicate claims

Q1: Oct-Dec 2022: 633 Qtr 4: Unable to process/duplicate claims
Q2: Jan-Mar 2023: 691
Q3: Apr-Jun 2023: 610 8. Number of applications received for Sexual Assault Forensic Examinations
Q4: Jul-Sep 2023: 651 during the reporting period
Annual: 2,585 Q1: Oct-Dec 2022: 566
Q2: Jan-Mar 2023: 643
Q3: Apr-Jun 2023: 615
Q4: Jul-Sep 2023: 608
Annual: 2,432
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Paid During the

PAYMENT STATISTICS BY CRIME TYPE Qtr:1
) TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 1 $0 $0 $0 $0 $0 $26 $0 so $ 56 $0 $ 82 0 0 0 0
Assault 237 $0 $0 $ 86,073 $0 $213,241 $ 18,690 $8,888 $829 ! $7,451 $ 4,406 $ 339,579 3 88 4 1
Burglary 11 $0 $0 $10,107 $0 $ 1,871 $ 1,055 $ 158 $0 ; $27 $1,837 $ 15,055 0 1 1 0
Child Physical Abuse/Neglect 10 $0 $0 $0 $0 $ 151 $ 8,054 $1,774 $0 ; $ 1,063 $0 $11,041 0 2 0
Child Pornography g
Child Sexual Abuse 537 $0 $0 $2,125 $0 $ 4,248 $ 51,497 $ 600 $ 434 $ 237,521 $7,482 $0 $ 303,907 0 97 0
DUI/DWI 12 $0 $0 $9,174 $0 $7,191 $970 $0 $0 g $329 $0 $ 17,663 0 0 0 0
Fraud/Financial Crimes !
Homicide 127 $0 $0 $ 69,044 $ 104,879 $ 436 $ 15,608 $1,122 $0 ; $ 26,962 $ 358 $ 218,409 0 22 1 0
Human Trafficking ;
Kidnapoing —
Other Vehicular Crimes 11 $0 $0 $3,302 $0 $ 5,483 $20 $0 $ 200 g $635 $0 $9,639 0 0 1 0
Robbery 4 $0 $0 $659 $0 $0 $274 $0 $0 ! $103 $0 $ 1,036 0 0 0 0
Sexual Assault 288 $0 $0 $ 6,895 $0 $7,165 $ 14,824 $0 $ 555 $ 168,966 $2,564 $927 $ 201,896 0 3 0 0
Stalking 1 $0 $0 $0 $0 $0 $0 $0 $0 ; $0 $ 500 $ 500 0 1 0 0
Total 1,239 $0 $0 $ 187,379 $ 104,879 $239,786 $111,019 $ 12,541 $2,018 $ 406,488 $ 46,670 $8,028 $ 1,118,808 3 214 7 1

* Other expense explanations

Assault Residential Security
Burglary Residential Security
Homicide Residential Security
Sexual Assault Residential Security
Stalking Residential Security
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PAYMENT STATISTICS BY CRIME TYPE Qtr:2
) TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 1 $0 $0 $0 $0 $0 $13 $0 so I $28 $0 $ 41 0 0
Assault 260 $1,200  $100 $ 85,237 $0 $ 236,638 $27,929 $ 10,350 $ 1,850 ! $9,419 $3,137 $ 375,861 3 108
Burglary 10 $0 $0 $1,710 $0 $6,146 $ 764 $11 so I $31 $722 $9,384 0 1
Child Physical Abuse/Neglect 3 $0 $0 $0 $0 $0 $74 $0 $0 ! $93 $0 $ 166 0 1
Child Pornography !
Child Sexual Abuse 594 $0 $0 $ 1,548 $0 $ 5,605 $ 33,691 $2,863 $70 $ 261,344 $7,823 $ 500 $ 313,443 0 73
DUIIDWI 15 $0 $0 $9,003 $0 $ 21,004 $25 $0 $0 ! $102 $0 $ 30,225 0 0
Fraud/Financial Crimes !
Homicide 138 $ 1,000 $0 $ 119,622 $171,770 $17,849 $ 21,290 $0 so I 527120 $0 $ 358,651 0 23
Human Trafficking !
Other Vehicular Crimes 9 $0 $0 $ 18,737 $0 $4,750 $0 $0 $0 ! $ 1,491 $0 $24,978 0 0
Robbery 9 $0 $0 $252 $0 $ 244 $113 $0 $0 ! $337 $0 $945 0 0
Sexual Assault 365 $0 $0 $ 4,004 $0 $7,196 $ 14,023 $1,177 $ 1,562 $ 254,107 $ 2,083 $ 500 $ 284,741 1 4
Stalking 4 $0 $0 $ 681 $0 $152 $275 $0 $0 ! $511 $319 $1,939 0 3
Total 1,408 $2200  $100 $ 240,884 $ 171,770 $ 299,675 $ 98,196 $ 14,400 $ 3,482 $ 515,451 $ 49,038 $5,178 $ 1,400,375 4 213 10

* Other expense explanations

Assault Residential Security
Burglary Residential Security
Child Sexual Abuse Residential Security
Sexual Assault Residential Security
Stalking Residential Security

Page 4 of 9 Date certified: QOctober 17, 2023

Number of Applications
Related to Hate Crimes
that were Paid During
the Reporting Period
Number of Applications
Related to Mass
Violence that were
Paid During the
Reporting Period



Victim Compensation Formula Grant Program - October 01, 2022 - September 30, 2023

PAYMENT STATISTICS BY CRIME TYPE Qtr:3
) TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 1 $0 $0 $0 $0 $0 $0 $0 so I $0 $ 427 $ 427 0 0
Assault 240 $1,000  $100 $73,825 $0 $ 165,302 $ 21,586 $ 19,756 $ 655 ! $7475 $ 5,561 $ 295,262 4 108
Burglary 9 $ 500 $0 $0 $0 $ 836 $ 258 $0 $0 ! $0 $ 605 $2,200 0 1
Child Physical Abuse/Neglect 3 $0 $0 $817 $0 $ 64 $ 1,367 $0 $0 ! $35 $0 $ 2,282 0 0
Child Pornography !
Child Sexual Abuse 589 $0 $0 $2,322 $0 $ 2,340 $ 32,448 $0 $97 $ 282,959 $ 8,289 $539 $ 328,994 0 71
DUIIDWI 16 $0 $0 $ 6,372 $0 $ 16,286 $ 155 $0 $0 ! $870 $0 $ 23,684 0 0
Fraud/Financial Crimes !
Homicide 161 $ 1,000 $0 $86,017 $ 123,190 $ 12,425 $22,011 $0 so I 37102 $ 821 $ 282,566 0 24 11
Human Trafficking !
Kidnapping 1 $0 $0 $ 6,000 $0 $0 $0 $0 $0 ! $0 $0 $ 6,000 0 0
Other Vehicular Crimes 9 $0 $0 $ 7,000 $0 $3,599 $0 $0 $0 ! $244 $0 $ 10,842 0 0
Robbery 4 $0 $0 $176 $0 $0 $ 486 $0 $0 ! $107 $0 $ 769 0 0
Sexual Assault 381 $0 $0 $ 10,620 $0 $ 12,537 $ 11,052 $2,311 $ 1,152 $ 297,787 $ 2,225 $ 780 $ 338,463 0 3
Stalking 3 $0 $0 $0 $0 $30 $1,043 $0 $0 ! $ 537 $0 $1,610 0 1
Total 1,417 $2500  $100 $ 193,150 $ 123,190 $213,419 $ 90,406 $ 22,068 $ 1,904 $ 580,745 $ 56,883 $8,733 $ 1,293,099 4 208 16

* Other expense explanations

Arson Residential Security
Assault Residential Security
Burglary Residential Security
Child Sexual Abuse Residential Security
Homicide Residential Security
Sexual Assault Residential Security

Page 5 of 9 Date certified: QOctober 17, 2023

Number of Applications
Related to Hate Crimes
that were Paid During
the Reporting Period
Number of Applications
Related to Mass
Violence that were
Paid During the
Reporting Period



Victim Compensation Formula Grant Program - October 01, 2022 - September 30, 2023

PAYMENT STATISTICS BY CRIME TYPE Qtr:4
) TYPES OF VICTIMIZATIONS
EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 2 $0 $0 $0 $0 $0 $0 $0 so I $112 $0 $112 0 2
Assault 266 $101 $0 $ 66,431 $0 $ 184,197 $ 18,266 $19,812 $ 1,350 ! $ 11,396 $ 4,561 $306,113 2 107
Burglary 16 $ 81 $0 $ 1,982 $0 $ 341 $ 1,002 $ 925 $0 ! $ 409 $ 1,409 $6,149 0 0
Child Physical Abuse/Neglect 6 $0 $0 $1,833 $0 $0 $ 1,478 $0 $0 ! $290 $0 $ 3,602 0 3
Child Pornography !
Child Sexual Abuse 567 $0 $0 $ 4,038 $0 $2,715 $ 28,189 $0 $ 456 $ 271,390 $ 8,370 $ 1,455 $ 316,615 0 88
DUIIDWI 16 $0 $0 $10,198 $0 $10,574 $ 100 $0 $0 ! $2,844 $0 $23,716 0 0
Fraud/Financial Crimes !
Homicide 123 $234 $0 $94,515 $ 133,490 $ 463 $ 14,363 $ 1,150 so NN 52013 $0 $ 264,354 0 16
Human Trafficking !
Kidnapping 2 $0 $0 $0 $0 $0 $ 1,030 $0 $0 ! $1,167 $0 $2,197 0 0
Other Vehicular Crimes 1 $0 $2,000 $ 17,600 $0 $5,156 $0 $0 $0 ! $1,707 $0 $ 26,464 0 0
Robbery 4 $0 $0 $139 $0 $0 $35 $ 600 $0 ! $ 86 $0 $ 860 0 0
Sexual Assault 408 $0 $ 570 $ 4,426 $0 $ 3,755 $ 16,808 $ 523 $ 1,508 $ 249,280 $ 5,063 $0 $ 281,933 0 5
Stalking 2 $0 $0 $0 $0 $ 50 $0 $0 $0 ! $0 $377 $ 427 0 0
Total 1,423 $416 $2,570 $ 201,162 $ 133,490 $ 207,252 $81,272 $ 23,009 $3,314 $ 520,670 $ 51,583 $ 7,802 $ 1,232,540 2 221

* Other expense explanations

Assault Residential Security
Burglary Residential Security
Child Sexual Abuse Residential Security
Stalking Residential Security
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PAYMENT STATISTICS BY CRIME TYPE - Aggregated

TYPES OF VICTIMIZATIONS

EXPENSE TYPES PAID (in dollars) RELATED TO A CRIME TYPE
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Arson 5 $0 $0 $0 $0 $0 $ 40 $0 so [N $196 $ 427 $ 663 0 2 0
Assault 1,003 $2,301 $ 200 $ 311,567 $0 $ 799,379 $ 86,471 $ 58,806 s4.684 [N $ 35,741 $ 17,665 $1,316,814 12 411 19
Burglary 46 $ 581 $0 $ 13,799 $0 $9,194 $ 3,080 $ 1,094 so I $ 466 $4,573 $ 32,787 0 3 2
Child Physical Abuse/Neglect 22 $0 $0 $2,650 $0 $215 $10,973 $1,774 so I $ 1,480 $0 $ 17,091 0 6
Child Pornography |
Child Sexual Abuse 2,287 $0 $0 $10,033 $0 $ 14,909 $ 145,825 $3,463 $1,057 $1,053,214 $31,964 $2,494 $ 1,262,959 0 329
DUI/DWI 59 $0 $0 $ 34,748 $0 $ 55,145 $ 1,250 $0 so [N $4,145 $0 $ 95,288 0 0 1
Fraud/Financial Crimes [ ]
Homicide 549 $2,234 $0 $ 369,198 $ 533,328 $31,173 $73,273 $2,272 so NI &s11322 $1,179 $ 1,123,980 0 85 16
Human Trafficking [ ]
Kidnapping 3 $0 $0 $ 6,000 $0 $0 $ 1,030 $0 so I $ 1,167 $0 $8,197 0 0 0
Other Vehicular Crimes 40 $0  $2,000 $ 46,639 $0 $ 18,988 $20 $0 $200 [N $ 4,077 $0 $71,923 0 0 2
Robbery 21 $0 $0 $1,225 $0 $244 $ 907 $ 600 so [N $633 $0 $3,610 0 0 0
Sexual Assault 1,442 $0 $ 570 $ 26,035 $0 $ 30,652 $ 56,707 $4,010 $4,777 $ 970,140 $ 11,935 $2,207 $ 1,107,033 1 15 1
Stalking 10 $0 $0 $ 681 $0 $233 $1,318 $0 so I $1,048 $1,196 $4,476 0 5 0
Terrorism I
Total 5487  $5116  $2770 $ 822,575 $ 533,328 $ 960,133 $ 380,893 $72,019 $10,718 $2,023,354 $204,175 $ 29,742 $ 5,044,821 13 856 41
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NARRATIVE QUESTIONS

1.

10.

1.

an

Please explain any significant change in the number of applications received during the reporting period.

No significant change was identified in the number of applications received during this reporting period.

The average length of time to process an application for claim eligibility for compensation

Count days from time of receipt of application to decision. 14

Please explain your state's procedure for processing an application for claim eligibility, from time of receipt of application to
decision. As long as the team member's caseload allows, claim eligibility is determined as soon as the police report or other
verifying documentation is received. The claim is then reviewed by a Quality Control team member. If denial of the claim is
recommended, the program Administrator reviews the claim.

Does your state have a victim satisfaction survey?

No

Please describe any emerging/major issues or notable trends that were encountered in your state that had an impact
on your program’s ability to meet the needs of crime victims during the reporting period.

A change in administration, in addition to staff turnover, may have slowed processing time periods, while policies were under
review. However, staff have done an exemplary job at covering empty caseloads to alleviate any impact on victims.

Please describe in detail efforts taken to serve Victims of Federal Crime during the reporting period.

Routine training and outreach to all entities serving victims, federal or otherwise. Our office has a good working relationship
with both the Northern and Southern US Attorney's Office as well as the Victim Witness Coordinators in these offices. The
Victim Assistance Section also has connections with the FBI victim specialist for the State of lowa.

Please describe any notable activities during the reporting period that improved the process of victim compensation
services.

Work in progress to increase accessibility for the compensation program with software upgrades.

Please describe in detail ways in which your state used VOCA Administrative funds and the impact of these funds on
the state’s ability to improve victim compensation services during the reporting period.

Administrative funds were utilized to pay for partial salaries of staff that provide direct compensation services to victims.

Were there any laws, initiatives, or policy changes in your state regarding victim compensation during the reporting
period? If yes, please briefly describe them and their impact.

Effective with the new administration taking office on 1/1/2023, policy for payment of emergency contraception for victims of
sexual assault through the Sexual Assault Examination Program has been under review for nine months. This policy review is
impacting 217 victims for payments totaling around $9,600 for the nine month period. In addition, the new administration is
reviewing the policy to pay for specific medical treatment for victims of sexual assault through the Compensation Program,
specifically the termination of a pregnancy in the event a victim conceives during the assault. At this time this is only impacting
one victim seeking reimbursement through the Compensation Program.

Please describe system-coordination efforts with prosecutors, law enforcement, courts, U.S. attorneys’ offices, tribal
systems, State VOCA Victim Assistance Coordinator, or other key personnel within the criminal justice system in your
state to reduce barriers to victims who may apply to receive victim compensation.

Our office strives to stay in constant communication with all aspects involved with victims of crime. The Victim Assistance
Section also administers the VOCA Assistance grants funds, allowing for regular communication between the two teams for
better client services.

Please explain any public outreach efforts to improve awareness of your program.

Constant trainings and yearly conferences held by Victim Assistance. The training and outreach team has been increasing
efforts of providing trainings and bein in the public eye. Partnerships have been growing between the Victim Assistance
Section and County Attorney associations, Medical Associations, and the Department of Health and Human Services.

Please list any other outcome measure(s) that are reported to the governor, legislature, or other state entity that have
not been reported in this submission. Provide the actual measure(s). The data may be reported separately in your
progress report.

An annual report based on state fiscal year activity (7/1 - 6/30) is submitted to the state legislature by January 15th of every
year.
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1< Please provide any additional comments that are helpful to improving the Victim Compensation state and/or federal
program.

None at this time
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